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Regulation No. 3 
Water Service Charges and Rates 

 
Adopted:  March 15, 2004 

Amended:  December 18, 2006; January 22, 2007; December 17, 2007;  
January 28, 2008; November 17, 2008; December 21, 2009 

 
 
 
A. Charges for Water Service  
 

The District charges all Customers on a monthly basis.  Customers billed on a Residential 
Flat Rate are billed in advance, while Metered Rate Customers are billed in arrears.  All 
charges are based on District costs, therefore, the basis for charges and rates are 
categorized on the same basis as District costs.  Explanations of each charge and the 
related District costs are as follows: 
 
1. Flat Service Charge:  This charge is based on connection size.  The charge is intended 

to cover District operations and maintenance fixed costs, attributable to flat 
Customers. 

 
Usage Charge:  This charge is based on Parcel square footage.  The charge is intended 
to cover District operations and maintenance variable costs, attributable to flat 
Customers. 

 
 Sacramento Suburban Water District 

Flat Rate Customers 
 January 1, 2009 
 Usage Charge ($/1,000 sq. ft.)   $          0.91  
  
 Flat Service Charge  
  3/4" connection  $        14.89  
  1" connection  $        21.55  
  1 1/2" connection  $        40.69  
  

 
 

2. Meter Service Charge: This charge is based on meter size.  The charge is intended to 
cover District operations and maintenance variable costs attributable to metered 
Customers. 

 
Usage Charge:  This charge is based on water usage.  The charge is intended to cover 
District operations and maintenance fixed costs attributable to metered Customers, 
including the cost of water. The Usage Charge is based on one hundred (100) cubic 
feet of water (748 gallons.). 
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Sacramento Suburban Water District 

Metered Rate Customers 
Meter Usage Charge ($/CCF) – 1CCF = 748 
gallons  January 1, 2009 
  Non-Residential-Off-Peak Rate (Nov-Apr)   $          0.81  
  Non- Residential. - Peak Rate (May-Oct)   $          1.01  
  Residential - 1st Tier (0-10 CCF)   $          0.80  
  Residential - 2nd Tier (11+ CCF)   $          1.00  
  
  
  

Meter Service Charge    
  5/8" Meter   $          3.60  
  3/4" Meter   $          5.25  
  1" Meter   $          8.50  
  1 1/2" Meter   $        16.60  
  2" Meter   $        26.40  
  3" Meter   $        49.20  
  4" Meter   $        81.75  
  6" Meter   $      163.15  
  8" Meter   $      293.40  
  10" Meter   $      472.50  
  12" Meter   $      700.40  

 
  

3. Capital Facilities Charge (Applies to Flat and Meter Accounts):  This charge is based 
on meter or connection size and property location.  This charge covers District capital 
improvement charges and debt principal payment and interest expense.   

 
Sacramento Suburban Water District 

All Customers 
Capital Facilities 
Charge  January 1, 2009 

  5/8" Meter   $                19.25  
  ¾” meter or connection  $                28.70  
  1” meter or connection  $                48.00  
  1 ½" meter or connection  $                95.65  
  2" meter or connection  $              153.10  
  3" meter or connection  $              287.30 
  4" meter or connection  $             478.95  
  6" meter or connection  $             957.60  
  8" meter or connection  $          1,723.80  
  10" meter or connection  $          2,777.45  
12" Meter or connection   $          4,117.65  
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B. Service Charge 
 

1. For each new account to be established, a service charge shall be assessed and added 
to the first or opening water bill for payment in accordance with the following 
provisions: 

 
Service charge with water service already on. $5.00 

 
Service charge during regular business hours, 
which requires restoration of water. 

 
 

$12.00 
 
2. The following dispatch service charges shall be assessed in accordance to Section 

K.2, Regulation 5 and Section C, Regulation 6: 
 

Dispatching personnel to deliver delinquency notice $20.00 
Dispatching personnel to terminate water service $40.00 

 
3. Other than in an emergency, to locate a service or shut-off water service after regular 

business hours the District will charge its actual cost of time and material for this 
service, but not less than a minimum charge of $125.00.  

 
C. Temporary Turn-On Charge 
 

When water service has been terminated for non-payment or put into an inactive status, 
and temporary (24-hour maximum) service is required for third-party inspection 
purposes, a non-refundable charge of $20.00 shall be paid before service is turned on. 
 

D. Backflow Prevention Program 
 

A monthly charge shall be paid to fund the District’s backflow prevention program.  This 
charge shall be billed monthly to each Landowner whose Parcel contains a Backflow 
Prevention Device.  The Backflow Prevention Device is the property of the Landowner. 
The services covered by this charge shall include, but are not limited to, administering the 
program, monitoring the program, notifying Customers for testing and retesting, 
compiling results and submittal of results to the Department of Health Services (DOHS).  
The charge shall be determined once each year based on program expenses and the 
number of devices within the District. The current charge for the backflow prevention 
program shall be $4.00 per device for all connection sizes. 

 
If a Customer requests or the District is required to test a Backflow device, the District 
will impose a backflow test charge of $105.00 per device, plus labor and materials if 
repairs are required.  The charge includes the fee for the required County tag. 
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E. Privately-Owned Fire Protection Systems 
 

A monthly charge shall be paid for water service at un-metered connections to the 
District’s Water System that are equipped with a detector check assembly satisfactory to 
the District and DOHS and which supplies water to privately-owned and maintained 
sprinklers used exclusively for fire fighting, irrespective of the quantity of water used and 
based on the size of the fire service assembly as follows: 
 

Private Fire Service  
Size January 1, 2009 

2-inch $         13.65 
3-inch $         25.60 
4-inch $         41.65 
6-inch $         82.90 
8-inch $       146.65 
10-inch $       229.15 
12-inch $       255.35 

 
F. Security Deposits 

 
Whenever a Customer’s credit rating or payment history becomes unacceptable to the 
District because of poor credit history, non-payment of water bills, or frequent delinquent 
bill payment, a cash deposit may be required in accordance with the schedule set below: 
 
1. Residential Customers shall be required to pay the sum equal to two (2) months water 

charge, but not less that $70.00 (cost of ¾” flat base charges). 
 

2. Business Customers shall be required to pay the sum equal to three (3) times the 
estimated water bill, but not less than $170.00 (cost of 1” meter base charges). 

 
The District may apply the security deposit to any account owing to the District that is 
delinquent for more than 30 days and will notify the Customer of such application.  
Water service may be terminated if the account is not fully paid and the security deposit 
replenished, subject to the conditions and procedures described in Regulation 6, Section 
B. 

 
The security deposit will be returned to the Customer without interest upon termination 
of the service and payment of all rates and charges owed to the District by the Customer, 
or at such earlier time as the District may determine that the credit of the Customer is 
satisfactory.  Security deposits that remain unclaimed after five (5) years from the date 
the deposit became refundable will become property of the District. 
 
For the purpose of this Regulation 3, the District shall determine whether a Customer’s 
credit is satisfactory. The credit of a Customer who has paid all rates and charges without 
default for twelve months shall be deemed satisfactory. 
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G. Payments 
 

Any monies received on an account will be applied first to the oldest outstanding charges. 
 
H. Returned Checks 
 

The District shall levy a charge for each returned check as defined in Regulation 5, 
Section C.  The amount shall be the actual Bank Service Charge to the District plus 
$7.00.  Electronic payments that are returned will be charged a fee of $7.00. 

 
I. Meter Testing Fee 

This charge will be assessed to accounts that request a meter test with results 
within the range set by AWWA per Regulation 4, Section D.  The fee will be 
$75.00 per meter test. 
 

J. Bacteriological Testing 
 

The District will assess actual time and material costs but not less than a minimum charge 
of $25.00 for each bacteriological test as defined in Regulation 7, Section H.8. 

 
K. Annexation Fees 
 

The District will charge annexation fees for each Parcel located outside of the District’s 
legal boundaries that desires to be annexed into the District.  The fee will be charged on 
an time and materials basis and reflect all District costs to apply for and complete the 
annexation of a Parcel, including without limitation staff time, attorneys’ and consultant 
fees, application fees, and costs of studies and environmental review.  Upon application 
for an annexation into the District, staff will estimate the costs to process the annexation 
and the applicant shall deposit the estimated costs with the District.  Upon conclusion of 
the annexation proceedings, if a portion of the deposit remains, it will be refunded to the 
applicant.  If the District has expended the entire deposit and advanced additional funds 
to pay costs of the annexation proceedings, the applicant will repay the entire amount of 
any funds advanced by the District as a condition of LAFCo’s recording of the Certificate 
of Completion approving the annexation and of the District’s approval of the applicant’s 
Application for Water Service.     

 
L. Water Conservation Violation 
 

In accordance with Section B of Regulation 15, the following charges may be imposed 
for a Water User’s violation of the District’s water conservation regulations: 

 
1. A charge of $50.00 will be added to the next billing for servicing the second water 

conservation violation as defined in Regulation 15, Section B. 
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2. A charge of $100.00 will be added to the next billing for servicing the third water 
conservation violation as defined in Regulation 15, Section B. 

 
M. Variance Application Service Fees 
 

1. A service fee of $300.00 will be charged to any person or entity for a filing variance 
application as provided in Regulation 17, Section B. 

 
2. If an Applicant desires a hearing at a special Board of Directors meeting, a fee of 

$1,200.00 will be charged as provided in Regulation 17, Section E. 
 
N. Multiple Unit Charge  
 

An additional monthly per unit charge will be imposed on all multi-family accounts (i.e. 
duplex, triplex, etc.) billed by the District on a flat rate basis as defined below. 
 

Multiple Unit Charge 
 January 1, 2009 

Per Unit Charge $           8.03 
 
O. Facility Use Fees 
 

District Facilities may be used only upon approval of the General Manager.  Interested 
parties must apply for use of District Facilities by completing the District’s “Facility Use 
Application.”  All charges for use of District Facilities, including insurance requirements, 
are as noted on the Application and are dependent on facility location, event duration and 
recovery of all District costs required for the event. 
 

P. Public Information Request 
 
 A charge of $0.10 per page shall be charged for requests for copying of disclosable 

District records. 
 
Q. Construction Water Charge 
 

Water provided by the District for construction purposes will be charged subject to 
conditions of the service or project and in conformance with Regulation 12.  The 
following charges will apply: 
 

1. For a subdivision, $16.00 per lot plus the permit fee of $50.00, paid at plan 
approval.  The contractor/developer will be required to pay $2,300.00 
deposit for the hydrant meter with backflow assembly or backflow 
assembly provided by the District prior to taking water from the assigned 
District hydrant. 
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2. For development use other than a subdivision, $3.00 per 1,000 square feet 
plus the permit fee of $50.00, paid at plant approval.  The 
contractor/developer will be required to pay $2,300.00 deposit for the 
hydrant meter with backflow assembly or backflow assembly provided by 
the District prior to taking water from the assigned District hydrant. 

 
3. For construction water taken through a District Fire Hydrant Meter, and 

not administered in 1 or 2 above, the contractor will be required to pay 
$1.10 per hundred cubic feet of water taken, a $50.00 permit fee, and 
$2,300.00 deposit for the hydrant meter with backflow device. 

 
R. Plan Check Fee 

 
An hourly rate of $90.00 shall be assessed for review of an Applicant’s construction 
plans as defined in Regulation 7 under Part H.1.  The minimum plan check fee shall be 
$900.00. 
 

S. Supervision and Inspection 
 
An hourly charge of $75.00 shall be used to calculate the deposit for supervision and 
inspection of new or upgraded water facilities to be connected to the District system, as 
provided in Regulation 7, Section H.6.  The minimum fee for Supervision and Inspection 
shall be $600.00. 

 
T. Hydrant Flow Test 

 
A $350.00 fee shall be charged in advance to supervise and perform a fire hydrant flow 
test and to provide written results of the test to the person or entity requesting it. 

 
U. Service Line Charge 
 

The charge for the installation of a new metered water service line from an existing water 
main as provided in Regulation 7, Section H.2. shall be not less than $3,000.00.  The 
charge shall be paid to the District prior to scheduling the installation. 
 

V. Service Line Relocation 
 

The District charge for the relocation of an existing service line from an existing water 
main to the Applicant’s parcel as provided in Regulation 7, Section H.3. shall be not less 
than $3,000.00.  The charge shall be paid to the District prior to scheduling the 
relocation. 
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W. Abandonment of Service and Reinstallation of Abandoned Service 
 
The District charge for abandoning an existing water service from the existing water 
main as provided in Regulation 7, Section K shall be calculated on a time and materials 
basis, with a minimum charge of $3,000.00.  The charge shall be paid to the District prior 
to scheduling the abandonment.  In addition, if requested by a Landowner, the District 
will restore an abandoned service connection by charging on a time and materials basis, 
with a minimum charge of $3,000.00. 

 
X. Administration Fee 
 
 This fee will be assessed to those accounts that participate in certain District programs, 

including without limitation the Large Irrigation Service, Wholesale Water, and 
Owner/Tenant Billing Agreement.  Each fee is based on actual District costs for 
administering the individual program and is reviewed at least annually. 

 
Y. Locking Device Replacement Fee 
 

If the District has installed a locking device on a water meter, curb stop or service valve 
and such a device is damaged or removed, then the following charges shall be imposed 
on the Landowner: 
 

• Lock    $10.00 
• Standard Locking Device  $20.00 
• Advanced Locking Device $35.00 

 
If installed locking devices on the same service connection continue to be damaged or removed, 
the District reserves the right to abandon the service.  Charges for service abandonment and any 
subsequent reinstallation of service will be on time and materials for the abandonment of the 
service as provided in Section W of this Regulation 3.  The charges will be added to the 
Customer’s water bill and must be paid before service is restored.    


