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Why Did My Bill Change So Dramatically?

fter many months of discussion at
Anumerous public meetings, the
Sacramento Suburban Water District
(SSWD) Board of Directors approved a
rate restructuring and revenue increase in
March 2004, which took effect with the
May 2004 billing. The rate

from wells). When more water is removed
from the groundwater basin than is
replenished by Mother Nature, this is
called overdrafting. Without additional
water supplies, local groundwater basins
would become depleted, resulting in the
decline of the water table

restructuring was designed
to simplify the bills. The
revenue increase is to
balance the District income
with expenses. Several bill
inserts in 2004 provided
explanations to these two
simultaneous events.
However, the District would
like to provide additional
explanation and clarification
in this newsletter.

RESTRUCTURING OF RATES

and a potential decline in
water quality. The District
cannot rely solely on
groundwater.

To prevent excessive
demand on groundwater
resources and still meet
customer needs, the
District is expanding its
water sources by using
surface water. This entails
transforming from a
groundwater system to

SSWD was formed through

the consolidation of Arcade and
Northridge Water Districts in 2002. The
predecessor water districts had very
different rate structures. The process of
becoming one unified district includes
blending two rate structures into one. The
restructuring will be phased in over three
years (from 2004-2006). Part of the
restructuring is a change in terms on your
water bill.

REVENUE INCREASE

The Board of Directors would prefer not
to raise rates. But to provide our
customers with safe, reliable water
supplies and enhanced fire flow
protection, revenues needed to be raised.
Deferred maintenance also played a part
in the revenue increase.

Reliable Water Supplies
The District produces the majority of its
water from groundwater (water pumped

conjunctive use.
Conjunctive use means utilizing both
surface water and groundwater for water
supplies. The District must invest in the
construction of infrastructure (water
treatment capacity and pipelines) for the
delivery of required surface water
supplies. By having diverse and multiple
sources of water, our customers will
continue to receive the quality of water
on which they rely.

The District is currently purchasing
surface water from Placer County Water
Agency, treated through San Juan Water
District, for use in the north service area
of SSWD.

During normal and wet years, this surface
water accounts for approximately 65% of
the water for the District’s north service
area or 35% of the overall water supply
for the District. Since 1998 by utilizing
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