
Agenda
Sacramento Suburban Water District

Facilities and Operations Committee Meeting 

3701 Marconi Avenue June 4, 2025 
Sacramento, CA  95821 2:30 p.m.

This meeting will be conducted both in-person in the District’s Boardroom at the address 
above, and by videoconference and teleconference using the information provided below. 
The public is invited to listen, observe, and provide comments during the meeting by any 
method provided. The Chairperson will call for public comment on each agenda item at the 
appropriate time. 

For members of the public interested in viewing and having the ability to comment at the 
public meeting via Zoom, an internet enabled computer equipped with a microphone and 
speaker or a mobile device with a data plan is required. Use of a webcam is optional. You 
also may call in to the meeting using teleconference without video. Please use the following 
login information for videoconferencing or teleconferencing: 

Join the meeting from a computer, tablet or smartphone: 
https://us02web.zoom.us/j/82965231417?pwd=sXBHsJhTOpjfDFpM9q0xrQFi6btfmp.1&from=addon

Meeting ID: 829 6523 1417 
Password: 613514 

You can also dial in using your phone:  1 (669) 900-6833  

New to Zoom? Get the app now and be ready when your first meeting starts: https://zoom.us/
Zoom uses encryption of data during Zoom meetings.  The two Agencies use a secure password 
to restrict access to scheduled meetings.  The meeting host has control of content sharing, 
recording, and chat. 

Please mute your line. 

Where appropriate or deemed necessary, the Committee may take action on any item listed on the 
agenda, including items listed as information items.  Public documents relating to any open session 
item listed on this agenda that are distributed to all or a majority of the members of the Board of 
Directors less than 72 hours before the meeting are available for public inspection in the customer 
service area of the District’s Administrative Office at the address listed above. 

The public may address the Committee concerning an agenda item after the staff presentation but 
before Board’s consideration of that agenda item.  Persons who wish to comment on either agenda 
or non-agenda items should fill out a Comment Card and give it to the General Manager.  The 
Chairperson will call for comments at the appropriate time.  Comments will be subject to 
reasonable time limits (generally 3 minutes). 
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In compliance with the Americans with Disabilities Act, if you have a disability, and you need a 
disability-related modification or accommodation to participate in this meeting, then please contact 
Sacramento Suburban Water District Human Resources at 916.679.3972.  Requests must be made 
as early as possible and at least one full business day before the start of the meeting. 

Call to Order 

Roll Call 

Public Comment 
This is an opportunity for the public to comment on non-agenda items within the subject matter 
jurisdiction of the Committee.  Comments are limited to 3 minutes. 

Consent Items 
The Committee will be asked to approve all Consent Items at one time without discussion.  
Consent Items are expected to be routine and non-controversial.  If any Committee member, 
staff, or interested person requests that an item be removed from the Consent Items, it will be 
considered with the Items for Discussion and/or Action. 

1. Draft Minutes of March 7, 2024, Facilities and Operations Committee Meeting 
Recommendation: Approve the Draft Minutes of March 7, 2024, Facilities and 
Operations Committee Meeting. 

Items for Discussion and/or Action 

2. Amending Regulations Nos. 1, 6, 8, 11, and 14 of the Regulations Governing Water 
Service to Meet Updated State Requirements for Cross-Connection Control 
Recommendation: Receive report on recommended changes to Regulations Nos. 1, 6, 8, 
11, and 14 of the District’s Regulations Governing Water Service and provide input as 
appropriate. Direct staff to present the final draft to the full Board for review, together 
with a Committee recommendation on acceptance, at the June 16, 2025, regular Board 
meeting.   

Adjournment  

* * * * * * * * * * * * * * * * * * * * * * * * 
Upcoming Meetings: 

Monday, June 16, 2025, at 5:00 p.m., Regular Board Meeting 

Wednesday, June 25, 2025, at 6:00 p.m., DPMWD/SSWD Joint Special Board Meeting 

* * * * * * * * * * * * * * * * * * * * * * * * 
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I certify that the foregoing agenda for the June 4, 2025, meeting of the Sacramento Suburban 

Water District Facilities and Operations Committee was posted by June 2, 2025, in a publicly-

accessible location at the Sacramento Suburban Water District office, 3701 Marconi Avenue, 

Sacramento, California, and was made available to the public during normal business hours. 

Heather Hernandez-Fort 
Board Secretary 
Sacramento Suburban Water District 



 

 

 
Agenda Item: 1 

 
 
Date: June 4, 2025 
  

Subject: Draft Minutes of March 7, 2024, Facilities and Operations Committee 
Meeting 

  
Staff Contact: Dan York, General Manager 
 
 
Recommended Committee Action: 
Approve the Draft Minutes of March 7, 2024, Facilities and Operations Committee Meeting. 
 
 
Attachment: 

1.  Draft Minutes of March 7, 2024, Facilities and Operations Committee Meeting. 
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Minutes 

Sacramento Suburban Water District 
Facilities and Operations Committee Meeting 

 March 7, 2024 

Location: 
3701 Marconi Avenue, Sacramento, CA 95821, and Audio Conference at 1-669-900-6833, and 

Video Conference using Zoom at Meeting Id #581 6299 4534 

Call to Order  
Chair Jones called the meeting to order at 4:00 p.m. 

Roll Call 
Directors Present:  Dave Jones and Craig Locke.  

Directors Absent: None. 

Staff Present: General Manager Dan York, Assistant General Manager Matt Underwood, 
Heather Hernandez-Fort, and Jeff Ott. 

Public Present: Jay Boatwright and Kevin Thomas.  

Public Comment
None. 

Consent Item 

1. Draft Minutes of the October 19, 2023, Facilities and Operations Committee 
Meeting 

Chair Jones moved to approve Item 1; Director Locke seconded. The motion passed by 
unanimous vote.  

AYES: Jones and Locke. ABSTAINED:

NOES: RECUSED:

ABSENT:

Items for Discussion and/or Action 

2. Amending Regulation No. 3 – Water Service Charges and Rates, of the Regulations 
Governing Water Service  
Jeff Ott presented the staff report and answered clarifying questions, noting the review 
period for this Regulation is every 5 years.   

Attachment 1 



The Committee unanimously agreed with the staff recommendation and requested staff 
bring the item to the next regular Board meeting and place it on the Consent Calendar with 
a recommendation of approval. 

Adjournment 
Chair Jones adjourned the meeting at 4:08 p.m. 

Dan York 
General Manager/Secretary 
Sacramento Suburban Water District 



Agenda Item: 2 

Date: June 4, 2025

Subject: Amending Regulations Nos. 1, 6, 8, 11, and 14 of the Regulations Governing 
Water Service to Meet Updated State Requirements for Cross-Connection 
Control

Staff Contact: Ben Henderson, Environmental Compliance Supervisor

Recommended Committee Action: 
Receive report on recommended changes to Regulations Nos. 1, 6, 8, 11, and 14 of the District’s 
Regulations Governing Water Service and provide input as appropriate. Direct staff to present 
the final draft to the full Board for review, together with a Committee recommendation on 
acceptance, at the June 16, 2025, regular Board meeting.   

Background: 
The District currently has Regulations Governing Water Service (Regulations) that fulfill its 
commitment to protecting the public water system from cross-connections and ensure 
compliance with the State Water Resources Control Board’s (State Water Board) Title 17.  
Regulation No. 14, Prevention of Contamination by Backflow and Cross-Connections, is most 
heavily tied to this topic but Regulations Nos. 1, 6, 8, and 11 also relate in minor ways. 

With the State Water Board adopting The Cross-Connection Control Policy Handbook 
(Handbook) in December 2023, effective July 1, 2024, Title 17 was sunset, and the Handbook 
was adopted in its place.  To fully comply with the Handbook, the District must update 
Regulations Nos. 1, 6, 8, 11, and 14 with edits to language and requirements that will be 
completed by the District and its customers.   

Discussion: 
The District has historically maintained compliance with the State Water Board’s Title 17 cross-
connection requirements.  The intent of Regulation No. 14 is to ensure the public water system is 
protected from contamination from cross-connections and provides enforcement tools if 
customers choose not to comply.  The State Water Board’s adoption of the Handbook does 
require Regulations Nos. 1, 6, 8, 11, and 14 to be updated to ensure the District is compliant with 
the Handbook.  Below is a description of the changes needed: 

Regulation No. 1 – The definition of a Certified Tester, in Section 13, must reflect the State 
Water Board’s new requirements.  Certification from various certifying organizations throughout 
the State of California was previously valid with Title 17.  With the adoption of the Handbook, 

hhernandez
Text Box
  Back to Agenda




Amending Regulations Nos. 1, 6, 8, 11, and 14 of the Regulations Governing Water Service to 
Meet Updated State Requirements for Cross-Connection Control  
June 4, 2025 
Page 2 of 3 

the State Water Board now must approve of those certifying organizations.  The update to the 
definition reflects this change. 

Regulation No. 6 - The addition of “maintain” in Section A (13) reflects confirmation that failure 
to maintain a backflow prevention assembly can result in Disconnection of Water Service.  
Currently written, Regulation No. 6 allows Disconnection of Water Service for failing to install 
or upgrade a backflow prevention assembly.  The Handbook requires a backflow prevention 
assembly failing its testing to be repaired or replaced within 30 days.  The proposed change to 
Regulation 6 allows the District to enforce that requirement. 

Regulation No. 8 - The Handbook requires all parcels with more than 1 service connection to 
have a backflow prevention assembly on each service connection.  The proposed added language 
in Section A of Regulation No. 8 allows the District to comply with this. 

Regulation No. 11 – The proposed changes to Section C (9), ensure the water system is more 
fully protected from chemicals that can be used in private fire services.  The most common 
chemical is antifreeze; however, other scenarios could require a higher level of backflow 
protection.  The updated language changes the requirement from the most typical backflow 
prevention for a private fire service, a double check backflow prevention assembly, to state that 
the backflow assembly needs to match the degree of hazard.  While most private fire services 
will end up still having a double check backflow prevention assembly, this wording allows for a 
higher level of protection when warranted.  This change allows the District to comply with the 
Handbook. 

Regulation No. 14 – The majority of the proposed changes required for the District to comply 
with the Handbook are made in Regulation No. 14.  Per the Handbook, the Regulations must 
now refer to the Handbook rather than Title 17.   

In Section C, clarifying language was added to avoid confusion on the definition of an 
“Auxiliary Water Supply”.  The requirement for backflow prevention assemblies at premises 
with multiple service connections was added to Section C, matching the change proposed in 
Regulation No. 8, and in alignment with the requirements in the Handbook. 

In Section D, the added language now states that the District “shall” perform hazard assessments 
on all existing service connections.  Previous language stated that the District “may” perform 
hazard assessments.  A requirement of the Handbook is the necessity of water purveyors to 
perform hazard assessments on all service connections, and this language solidifies District 
staff’s ability to do so. 

Section E was updated to reflect the Handbook’s requirement of having failing backflows 
repaired or replaced within 30 days of a failing test result. 
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Fiscal Impact: 
District 
The District will face an increase in costs to comply with the Handbook, mostly in the form of 
increased labor hours.  Hazard assessments are required to be completed on all service 
connections, including residential.  While the District has been completing hazard assessments 
on commercial properties for many years and requiring customers to retrofit backflow assemblies 
when needed, having to complete them on residential properties will require a significant 
increase in labor.   

As more customers within the District are adding backflow assemblies to their services to 
comply with the Handbook and Regulation No. 14, those additional backflow assemblies will 
need to be tracked in perpetuity.  This increases the notices being mailed, the tracking and 
enforcement of non-compliant backflows, and an increase in communication with District 
customers.  

When requiring customers to spend money to retrofit backflows onto their services, the level of 
communication increases.  The discussions are more time-consuming, and the process requires 
field visits and meetings with contractors to ensure the work is completed to District standards.  
While this is acceptable and expected, the workload will increase with the new requirements set 
in the Handbook. 

Staff will track the additional workload and may bring back a staffing request to the Board 
within a year or two if determined to be necessary. 

Customers 
In addition to the District’s increased costs to comply with the Handbook, many District 
customers will incur an added cost.  The hazard assessments will identify more parcels needing 
backflow assemblies installed than initially anticipated.  Along with domestic and irrigation 
services needing to be upgraded, the Handbook places a timeline on private fire services being 
retrofitted to have backflow prevention assemblies.   

Strategic Plan Alignment: 

Goal A: Provide a High Quality Reliable Water Supply by Ensuring it is Sustainable, 
Clean, and Safe 

Goal B:    Optimize Operational and Organizational Efficiencies 

Goal C:    Ensure Fiscal Responsibility and Affordable Rates 

Goal D:    Maintain Excellent Customer Service 

Attachments: 
1. Regulation No. 1 of the Regulations Governing Water Service – Redline 
2. Regulation No. 6 of the Regulations Governing Water Service – Redline 
3. Regulation No. 8 of the Regulations Governing Water Service – Redline 
4. Regulation No. 11 of the Regulations Governing Water Service – Redline 
5. Regulation No. 14 of the Regulations Governing Water Service – Redline 
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Regulation No. 1 
Definitions 

Adopted:  July 19, 2004 
Amended: June 15, 2015; March 19, 2018; September 20, 2021; June 16, 2025

1. Adequate and Reserve Capacity 

The amount of capacity in District water mains sufficient to supply potable and all other 
types of water service to an Applicant’s Parcel in accordance with the velocity and pipe 
size specifications set forth in the District Standards, Section D. 

2. Administration Cost 

A charge that is assessed to accounts to pay certain costs of providing special District 
services, for example large landscape irrigation agreements, wholesale water contracts, 
and duplicate billing to tenants. 

3. Agent 

A person or company designated by the Landowner to manage a property or to act on 
behalf of a Customer. 

4. Applicant 

A person or entity, including a developer of a subdivision or any individual Parcel, that 
files an application for services with the District. 

5. Application for Water Service 

A formal, written application requesting water service from Sacramento Suburban 
Water District to a specific Premises, in a form provided by the District, together with 
such plans, specifications, and payment of all fees that the District’s then-applicable 
Regulations shall require.   

6. Auxiliary Water Supply 

Any water supply on or available to a Premise other than water supplied by the District. 

Attachment 1 
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7. AWWA 

American Water Works Association, a national nonprofit association that provides 
scientific and educational assistance to public and private water purveyors for 
managing and operating water resources and facilities. 

8. Backflow 

The reverse flow of water or any other fluid or substance or any combination or mixture 
thereof from a Customer’s System into the District’s water system caused by Cross-
Connection with Auxiliary Water Supplies or with sources of possible contaminated 
water. 

9. Backflow Prevention Assembly 

Equipment used to protect the District’s water system against actual or potential 
Backflow.  All Backflow Prevention Assemblies installed within the District shall 
comply with state and local laws and regulations, including District regulations. 

10. Capacity Fee 

A charge imposed by the District to new and to certain changes to connections to the 
District Water System to cover a portion of the District’s costs incurred for installing 
wells, pumps, and treatment, storage and transmission facilities to serve increased 
demand for water service within the District, and adopted in accordance with 
Government Code section 66013. 

11. Capacity Fee Fund 

Eighty percent of the amount received from Capacity Fees are placed in this fund to 
offset District costs for infrastructure necessary to meet requirements of the District 
Master Plan or to serve new development. 

12. Capacity Reimbursement Fund 

Twenty percent of the amount received from Capacity Fees are placed in this fund to 
reimburse Applicants that upsize Extension Facilities as required by the District to meet 
planning requirements for future development and redevelopment as related to Master 
Plan requirements. 

13. Certified Tester 

A person who is certified as a Backflow Prevention Assembly General Tester by 
Sacramento County or other agency having jurisdictional authority.with valid 
certification from a certifying organization recognized by the State Water Control 
Board pursuant to Article 3.4.1 of the Cross-Connection Control Policy Handbook.
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14. Check Valve Assembly 

A mechanical device installed on either a main line or service line to restrict the flow 
of water in one direction only. 

15. Contract 

A written agreement between the District and a second party that defines and creates 
one or more obligations to take or to refrain from taking a certain action or actions. 

16. Control Valve 

A device used to control or shut off the flow of water, including to a Service 
Connection. 

17. Cross-Connection 

Any connection or link between District’s water distribution system and an Auxiliary 
Water Supply, piping system, plumbing fixture, appliance, container, receptacle, vessel 
or other device of any nature that may permit contaminated or used water or other fluid 
of questionable or unsafe quality, or any other substance of any nature other than the 
potable water supplied by District, to enter any part of the District’s water distribution 
system. 

18. Cross-Connection Control Representative 

A Certified Tester or Cross-Connection Control Specialist authorized by the District to 
administer the Cross-Connection Control and Backflow Program. 

19. Curb Stop 

A District Control Valve located in a water service pipe near the curb and between the 
water main and building. This valve is usually located in the main side of the service 
meter box and is operated with a valve key or wrench to stop and start flows in the 
water service line to the building. Lockable Curb stops are also used to lock out a water 
Service Connection at the Point of Responsibility.  

20. Customer 

Any Landowner, Tenant or other water user who is entitled to service from or who pays 
a water bill to the District. 

21. Customer’s System 
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Non-Responsible Facilities located and attached to the outlet side of the Point of 
Responsibility. 

22. Developer 

Developer and Owner shall mean one and the same. 

23. District 

The Sacramento Suburban Water District. 

24. District Board of Directors 

The governing body of the District composed of five Directors elected by divisions of 
voters residing within the District’s boundaries. 

25. District Standards 

The District’s specific requirements for water service plumbing, facilities, and equip-
ment provided in the document entitled District’s Improvement Standards and 
Technical Specifications and all subsequent amendments or replacements to any such 
requirements or documents. 

26. District Water System 

The water transmission and distribution system owned and operated by the District, 
including all piping, fittings, valves and other equipment used to supply water to 
Customers up to and including the Point of Responsibility. 

27. Existing Non-Metered Water Service 

Services installed on single-family residences prior to April 2, 1991 that do not include 
a Meter and which are billed on a flat rate, also known as “flat rate service.” 

28. Extension Facilities 

New pipelines and related water service facilities of whatever type installed for the 
purpose of improving existing District water service and/or extending it to unserved or 
annexed areas. 

29. Final Approval 

The District’s written certification that installed water facilities are in compliance with 
all regulations, District Standards, that all plans and supporting documents have been 
delivered to the District as its property, that all documents have been approved by the 
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District, and that all required fees have been paid, as evidenced by a District form dated 
and signed by the District General Manager or his/her designated representative. 

30. Furnish Only Materials 

Meters and related materials supplied by the District and required to be installed by an 
Applicant at its cost, which are supplied to an Applicant upon payment of furnish-only 
fees established by the District. 

31. Inactive Account 

An account applicable to a Parcel with an existing service connection to which the 
District is not currently supplying water service and for which water service bill is not 
being rendered. 

32. ISO (Insurance Services Office) Fire Suppression Standards 

Fire demand pipe size requirements specified by the fire suppression rating schedule 
published by the ISO, Edition 6.80, or most current edition. 

33. Local Agency Formation Commission (LAFCO) 

A statutory, quasi-judicial, countywide commission responsible for approving 
boundary changes for, and the consolidation or reorganization of, local public agencies, 
including the District. 

34. Landowner 

A person who possesses a fee interest in a Parcel located within the District’s 
boundaries. 

35. Meter 

A device capable of measuring the quantity of water delivered by the District to a 
Service Connection. 

36. Metered Rates 

Water service fees and charges that are calculated from monthly consumption measured 
by a Meter attached to a Service Connection serving any Water User within the District. 

37. Meter Setters 

A prefabricated copper device constructed to house a Meter with valves on the inlet 
and outlet side of the device. 
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38. Multi-Family Parcel (Multi-Family) 

a. An improved Parcel containing 4 or more residences, each containing a separate 
resident, family unit or group. Quadraplexes, apartments, condominiums, and 
mobile home parks are common examples of Multi-Family Parcels. Any hotel, 
motel, boarding or rooming house, bed and breakfast, or other short-term rental 
property will not be considered a Multi-Family Parcel. 

b. For billing purposes, any Multi-Family Parcel where units are individually served 
or metered will be billed at a single-family residential rate. All other Multi-Family 
Parcels will be billed at a multi-family residential rate. 

39. New Service 

A Service Connection provided to a Parcel not previously served by the District or a 
reactivation of an inactive Service Connection. 

40. Non-Residential Parcel 

Any commercial (agriculture, retail, office, personal or health care, religious, welfare, 
recreational or miscellaneous), industrial, and/or institutional (public and utility) parcel 
based on the land use code obtained from Sacramento County. In addition, any hotel, 
motel, boarding or rooming house, bed and breakfast, or other short-term rental 
property will be considered Non-Residential.  

41. Non-Responsible Facilities 

Water service facilities that the District does not own and for which it is not responsible 
to install, operate, use, repair, maintain or replace.  Non-Responsible Facilities include 
all privately owned and maintained Service Connections located on any Parcel beyond 
the Point of Responsibility. 

42. Parcel 

Any piece of real property within the District defined on a parcel or subdivision map 
or designated by any other legal means, and to which the Sacramento County Assessor 
has or will assign an assessor’s parcel number. 

43. Plan approval 

The District’s services related to approval of an Applicant’s final plans for an improved 
Parcel, as evidenced by the date and signature of an authorized District representative 
on the final plans. 

44. Point of Responsibility 
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a. Metered Service: The connection point of the Customer’s System at the outlet side 
of the Meter Setter where a Landowner’s responsibility for all conditions, 
maintenance, repairs, use and replacement of water service facilities begins, and 
the District’s responsibility ends. 

b. Non-Metered Service:  The connection point of the Customer’s System at the outlet 
side of either a Curb Stop or an unmetered Meter Setter where a Landowner’s 
responsibility for all conditions, maintenance, repairs, use and replacement of water 
service facilities begins, and the District’s responsibility ends. 

c. Private Fire Service:  The connection point at the District’s main shut-off valve 
connecting the District’s water main and the inlet side of the Private Fire Service 
facilities where a Landowner’s responsibility for all conditions, maintenance, 
repairs, use and replacement of water service facilities begins, and the District’s 
responsibility ends. 

45. Point of Service 

a. Private Fire Hydrants: The District’s Point of Service begins at the District’s main 
shut-off valve located at the District’s supply water main. 

b. Private System: The District’s Point of Service begins at the District’s main shut-
off valve located at the District’s supply water main. 

46. Premises 

A residential or non-residential Parcel together with all buildings, facilities, equipment, 
and other fixtures and personal property located thereon. 

47. Principal Boundary 

All boundaries of an Applicant’s Parcel that abut one or more public rights-of-way. 

48. Private System 

Non-Responsible Facilities utilized by a Landowner solely for private use on a Parcel.  
Private use can be, but is not limited to, fire suppression in the form of fire sprinklers 
or fire hydrants.  Private systems shall be separated from a public system by an 
approved backflow prevention assembly. 

49. Residential Flat Rate 

Non-Metered water service fees and charges that are calculated according to estimated 
water consumption, size of service line and the size of the Parcel per the Sacramento 
County Tax Assessor’s parcel maps. 
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50. Residential Parcel 

Single-Family Parcels and Multi-Family Parcels shall be considered Residential 
Parcels. Any hotel, motel, boarding or rooming house, bed and breakfast, or other short-
term rental property will not be considered a Residential Parcel and will be billed at the 
nNon rResidential rate. 

51. Service Connection 

The water piping system connecting a Customer’s System with a District water main 
beginning at the outlet side of the Point of Responsibility, including all plumbing and 
equipment located on a Parcel downstream of the Meter outlet, Curb Stop or Meter 
Setter required for the District’s provision of water service to that Parcel. A Service 
Connection can be one of four types: Domestic, Irrigation, Fire or Hydrant. 

52. Service Valve 

The equipment located at the inlet side of the Point of Responsibility by which the 
District controls water service to a Parcel. 

53. Single-Family Parcel (Single-Family) 
An improved Parcel containing a single-family residence, or an improved Parcel 
containing up to three residences, each containing a separate resident, family unit or 
group. A duplex, triplex, or sorority/fraternity house shall be considered a Single-
Family Parcel. 

54. Surcharge 

A limited-term, specific purpose charge assessed to all or to a class of Customers to 
repay certain costs incurred by the District, such as bond indebtedness issued to finance 
District capital projects. 

55. Tenant 

A person or entity leasing or renting a Parcel or Premises from a Landowner. 

56. Up-Sized Line 

Mainline facilities having capacity in excess of that necessary to supply existing water 
demand to a specific area or Parcel with an Adequate and Reserve Capacity of water, 
but which is deemed necessary by the District to provide an adequate future water 
supply to the area or Parcel.  The District will bear the cost of an Up-Sized Line. 
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Regulation No. 6 
Disconnection and Restoration of Service 

Adopted July 19, 2004 
Amended:  January 27, 2020, March 20, 2023 

A. Disconnection by the District 

The District reserves the right to disconnect any connection to the District Water System 
and to discontinue water service for any of the following reasons: 

1. A Customer fails to comply with any of the District’s regulations. 

2. The District is furnishing service without a proper application on file. 

3. There is evidence of unlawful tampering or interference with the District Water 
System. 

4. The District or a state or county public health officer finds that there exists a 
condition hazardous to the health and safety of any Customer of the District. 

5. A Customer fails, after notice from the District, to remove an obstruction that 
prevents reading of his/her Meter or observation or repair of any connection at the 
Point of Responsibility, per Regulation No. 2, Section D. 

6. Failing to install, maintain, or upgrade an authorized Backflow Prevention 
Assembly per Regulation No. 14, Section G. 

7. Committing unlawful acts as defined in Regulation No. 13. 

8. For failure to conserve water as provided under Regulation No. 15. 

9. Failure to provide access to property for operation and maintenance of District 
facilities upon request. 

10. Failure to repair a leak on a Customer’s System after being notified by the District. 

B. Nonpayment of Bills 

The requirements to terminate or restore water service for residential customers for 
nonpayment of bills are provided in the District’s Disconnection of Residential Water 
Service Policy (PL – CS 001). The District reserves the right to terminate a Customer’s 
water service for non-payment of any bill rendered by the District upon the following 
conditions: 

Attachment 2 
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1. A District bill for water service becomes delinquent because it is not paid in full by 
the time the District processes the next month’s water bills, which in no case will 
be any earlier than nineteen (19) days after the bill was mailed or otherwise 
presented to the Customer, and the Customer is otherwise not excused from the 
delinquency as provided in Section K, Regulation No. 5 and this Section. 

2. When an account is two billings delinquent, the District mails to the Customer at 
his or her last-known address a 15-day notice of impending service termination at 
least nineteen (19) days after the delinquent bill was mailed, and at least fifteen (15) 
days before water service is to be terminated.  The 15-day notice will be included 
in the third bill statement. 

3. The District gives final notice of a delinquent water bill and pending termination at 
least forty-eight (48) hours before water service is to be terminated.  The 48-hour 
termination notice will be delivered to the Parcel where the service is provided and 
left at the front of or the principal entrance to any structure located thereon.  At the 
District’s discretion, this notice may be delivered by priority mail, certified 
mail/return receipt requested or overnight delivery service.  By delivery in this 
manner the notice may be left where the Customer’s typically receives mail 
delivery.  The 48-hour period will commence upon delivery of the notice. 

4. During the notice periods described above in subsections (2) and (3), the Customer 
fails to make full payment of the delinquent charges and any late fees, penalties or 
other charges accrued thereon, or to make satisfactory arrangements with the 
District for payment of those amounts.  

5. Government Code section 60372 provides general procedures for terminating 
utility service by public agencies.  Subdivision (b) states exceptions to the general 
rule provided in subdivision (a) that a public agency may terminate utility service 
for non-payment upon proper notice of the delinquency and impending 
termination.  The exceptions in subdivision (b) are limited to: (1) the time during 
which a public agency is investigating a Customer dispute or complaint; (2) 
any extension period a public agency has given a Customer for paying a past 
due bill; or (3) a licensed doctor's certification that the Customer's life will be 
threatened if the utility service is terminated, and the Customer is unable to timely 
pay the bill and is willing to enter into an amortization agreement not exceeding 12 
months to repay the delinquent balance.

C. Charge for Service Restoration After a Termination 

The District will levy a termination charge in accordance with Regulation No. 3, Section 
B.2, which will be added to a bill for any service that has been terminated due to 
delinquency.  The District will impose this charge in addition to the dispatch charge in 
accordance with Regulation No. 3, Section B.2 if the District must deliver a 48-hour 
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delinquency notice.  A Customer must pay current all charges and fees before water service 
will be restored, except as provided in subsection B.5 hereof.   

Upon service termination, if the District has installed a locking device and such a device is 
damaged or stolen, then a charge sufficient to cover the District’s cost for replacing said 
device will be added to the Customer’s water bill and must be paid before service is restored 
in accordance with Regulation No. 3, Section Y. 

D. Termination of Service by Customer 

The District will terminate water service on any business day during regular business hours 
(not a Saturday, Sunday, or Holiday) requested by a Customer, provided that the request is 
received by the District at least two (2) business days prior to the requested date of 
termination.  The Customer must advise the District if the Premises is occupied.  If the 
Premises is occupied, a 10-day notice of termination will be delivered to the Premises and 
left at the front of or to the principal entrance or any structure located thereon.  Prior to 
termination, a 48-hour notice to terminate will be delivered to the Premises and left at the 
front of or the principal entrance to the residence or other structure located on the Premises.  
If the Premises is unoccupied, a 48-hour notice to terminate will be delivered to the 
Premises and left at the front of or the principal entrance to any structure located thereon.  
After the 48-hour period water service will be terminated.  The Customer will be 
responsible for all service furnished by the District prior to the termination of his, her or its 
service. 

E. Billing on Disconnected Services 

The District reserves the right to disconnect any connection to the District Water System 
for the reasons provided above.   The District will continue to bill the water service base 
charge and any other miscellaneous fees or charges related to the account, excluding any 
volumetric charge, while the service is disconnected except for a disconnection related to 
Section A, item 4.   

F. Collection of Delinquent Charges 

The District may choose to collect any delinquent charges by any legally-permitted means 
within its authority. Refer to Regulation No. 5, Section L. 

G. Restoration of Service 

For service that the District has disconnected or terminated, a Customer desiring to restore 
such service shall pay current all delinquent rates, fees, and charges, and if the District so 
determines, pay a security deposit in accordance with section F of Regulation No. 3.  In 
addition, as condition for restoring service, the District may require the Customer to 
upgrade the existing water service.  The extent of upgrade shall be at the District’s 
discretion, and shall conform to District Specifications and Standard Detail No. 13 14 for 
Single Family Residence and Nos. 14, 15 and 1615-20 for Metered Services.  A Backflow 
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Prevention Assembly will be required with each Meter that serves any non-domestic 
residential use, including for irrigation.  Installation of such devices shall comply with 
Sacramento County Standard Drawing #8-8A, Drawing #8-8B and Drawing #8-8C for 
Backflow installation only. 
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Regulation No. 8 
Location and Number of Meters 

Adopted: July 19, 2004 
Amended: December 17, 2007; December 21, 2009; June 15, 2015, September 20, 

2021

A. Number of Meters 

A Service Connection and Meter shall be established for each Parcel in accordance with 
the provisions of Regulation 7, Section I.  A Backflow Prevention Assembly shall be 
required on all non-residential services, irrigation services, and multi-family structures 
with five or more units fed from one Service Connection and on all residential Meters used 
for business purposes as determined by the District.  No more than one service shall serve 
a single Residential Parcel unless a Customer requests multiple Meters and, as determined 
by the District, the Parcel’s service needs require multiple Meters.  All Parcels with more 
than one meter shall have a Backflow Prevention Assembly protecting each individual 
meter.

B. Location of Meters 

The location of Meters shall be governed by the following: 

1. Meters shall be installed along the Principal Boundary of a Parcel no more than one 
foot behind the Sacramento County right-of-way.  The Meter shall be installed at a 
location convenient to Applicant and to the District, but shall be installed in 
accordance with the District’s applicable detailed drawings and specifications. 

2. Meters shall be installed outside of driveways or areas used by heavy equipment 
and, when applicable, within an area with sufficient space for installation of a 
Backflow Prevention Assembly. 

C. Size of Meter 

The size of Meter for each Service Connection may be selected by the Applicant in 
accordance with AWWA Standards for recommended maximum flow rates for continuous 
operation of coldwater-type Meters that are in effect at the date of the service application.  
In general, the meter size shall match the service line size to the Parcel or as shown in the 
District’s Specification and Standard Details.  In no case will a meter be installed that is 
less than one nominal size increment smaller than the service line size without approval of 
the General Manager or designee.   

Residential buildings that have fire sprinklers shall not be allowed to downsize their meter 
without approval from design engineer and the Sacramento Metropolitan Fire District. 
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D. Change of Size 

A Meter will be replaced with a different sized Meter upon a Customer’s request.  Any 
Capacity Fees in excess of the current value of the existing size service shall be paid by the 
Customer, together with any District costs for any necessary modifications or changes to 
the service line to accommodate the new Meter. If the Customer is downsizing from an 
existing Meter, no Capacity Fees will be refunded. In general, the meter size shall not be 
less than one nominal size increment smaller than the service line size to the Parcel. 

E. Damage to Water Meter 

Damage to an undersized water Meter caused by an Applicant’s choice of Meter shall be 
corrected by the Applicant, who shall pay the costs of a replacement Meter, any related 
plumbing and the cost of the damaged Meter, and any additional Capacity Fees if a larger 
Meter is installed. 
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Regulation No. 11 
Fire Service 

Adopted:  July 19, 2004 
Approved with changes on:  July 16, 2018June 16, 2025

A. Condition of Service 

The District will provide water service for fire hydrants and other facilities used for fire 
protection at such pressures and at such rates of flow as are available from time to time 
from the operation of the District Water System.  The District shall not be liable for any 
damage in any manner arising out of the unavailability of water or water pressure at any 
hydrant or facility used for fire protection. 

B. Public Fire Hydrants 

1. A public fire hydrant will be installed and connected to the District’s mains when 
requested by the public fire protection agency having jurisdiction, or when required 
as a condition of a building permit or subdivision. 

2. When a hydrant is installed on an existing main at the request of a public fire 
protection agency, the work may be performed by the District and the agency will 
reimburse the District the actual cost of labor, materials, engineering, inspection, 
and usual overhead expenses in the installation of the hydrant assembly, hydrant 
lateral, Control Valve, and the connection of the hydrant to the District Water 
System. 

3. When a hydrant is installed as a condition to the issuance of a building permit or 
subdivision approval, the District’s cost of materials, labor, engineering, inspection, 
and usual overhead expenses in the installation of the hydrant assembly, hydrant 
lateral, Control Valve, and the connection to the District Water System shall be paid 
by the holder of the building permit or the developer of the subdivision. 

4. The type of hydrant and site location of public fire hydrants will be jointly 
determined by the District and the responsible public fire protection agency, 
excluding those hydrants that are installed by the District for the District’s sole use 
as a means of flushing the District’s water mains.   

5. All installed fire hydrants shall be for use by public fire protection agencies for fire 
protection and suppression purposes for the protection of the public.  The only 
exception to this rule is the permitted use, granted by the District, to contractors for 
construction water in accordance with Regulation 3, Section Q and Regulation 12. 
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6. The District will not charge public fire protection agencies for water utilized within 
the District service area exclusively for fire protection and suppression purposes 
for the protection of the public. 

7. Fire hydrants installed under the preceding provisions shall be owned by the 
District.  The District shall bear the expense of performing hydrant maintenance 
resulting from normal wear and tear when such conditions are reported by the 
responsible agency or when otherwise brought to the attention of the District. 

8. The hydrant design, corrected for inlet and outlet velocity head, shall not exceed 
the permissible head loss based on the following AWWA Standards:  
ANSI/AWWA C503-97 for wet-barrel fire hydrant Table 3.  The District reserves 
the right to install a different style of fire hydrant as necessitate by site conditions 
and other considerations. 

9. For hydrants designed or intended to deliver more than 1,000 GPM, the permissible 
head loss shall not exceed 5 PSI when discharging at the design or intended rate of 
flow.  Design of hydrants for delivery greater than 1,000 GPM shall be submitted 
to District for approval prior to installation. 

10. A hydrant installed within an easement abutting a street or right-of-way and for the 
sole and exclusive use of an Applicant will be considered a public hydrant.  Public 
hydrants shall be installed within a permanent easement granted to the District by 
the Applicant and shall be maintained by the District. 

11. Existing fire hydrants within an improvement project shall be upgraded at the 
developer’s expense if those hydrants do not meet District standards requiring a 5-
1/4 inch valve opening steamer design. 

12. At all times, unobstructed access and visibility from the street shall be provided for 
all fire hydrants.  A three (3) foot clear space shall be maintained around the 
circumference of the fire hydrant. (Reference - 2010 California Fire Code Sections 
503.4, 503.2.1, 503.3, 507.5.4 and 507.5.5.)  A Customer is responsible for 
maintaining clear space around any hydrant located on his, her or its Premises. 

13. Blue reflective markers shall be installed for all fire hydrants in accordance to the 
local fire department requirements. 

C. Private Fire Protection Systems 

A Private Fire Protection system is a Private System that is located totally within a Parcel 
or Parcels under an Applicant’s common ownership and which is constructed to service an 
in-building fire sprinkler system or a private fire hydrant.  In order to connect such a system 
to existing water mains of the District, the following conditions must be met: 
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1. The Parcel or Parcels to be served are located within the service territory of the 
District or will be annexed into the District's territory upon approval by the LAFCO 
under a pending application for annexation, including assumption of that Parcel(s) 
fair share of the bonded indebtedness of the District, if any. 

2. The District possesses an Adequate and Reserve Capacity capable of serving the 
Private System. 

3. In applying for such service, the Applicant has complied with all of the applicable 
requirements of Regulation 7. 

4. The Private System is for the exclusive benefit and use of the Applicant and is 
located entirely within the Applicant’s Parcel or Parcels. 

5. The Private System will be used exclusively for the suppression of fire and for the 
testing of the fire suppression system. 

6. The design and location of the Private System for fire suppression has been 
approved by the responsible fire protection agency. 

7. Except as otherwise provided in these Regulations, the Applicant assumes full 
responsibility for the operation, maintenance, repair, and replacement of the Private 
System from the outlet side of the District’s Control Valve. 

8. Hydrants that are not installed within an easement abutting a street or right-of-way 
that are for the sole and exclusive use of an Applicant will be considered Non-
Responsible Facilities.  Such hydrants will not be maintained by the District. 

9. The size and design of the Service Connection and cold-water fire service meter 
shall all be determined by the District, taking into consideration such factors as the 
applicable California Fire Code (edition 2013, or latest edition) and AWWA 
requirements. 

10. A Backflow Prevention Assembly commensurate with the degree of hazard double 
detector check valve assembly shall be required by the District and furnished by the 
Applicant or Landowner and installed in accordance with the requirements of the 
public fire protection agency having jurisdiction. No water service will be provided 
to the system until it has been finally reviewed and approved by the District. 

11. The District reserves the right to disconnect a Private System for fire protection or 
to require installation of a cold-water/fire service type meter as defined in AWWA 
Standards C703-79 in lieu of an existing meter of another type in the event that the 
subject water service is also used for any purposes other than fire suppression. 
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Regulation No. 14 
Prevention of Contamination by Backflow 

and Cross-Connections 

Adopted:  July 19, 2004 
Amended:  November 17, 2008; December 21, 2009; January 28, 2013;           

June 15, 2015June 16, 2025

A. Authority and Purposes 

1. The primary objective of the State Water Resources Control Board (State Water 
Board) Cross-Connection Control Policy Handbook (CCCPH) is the protection of 
public health through the establishment of standards intended to ensure a Public 
Water System’s (PWS) drinking water distribution system will not be subject to the 
backflow of liquids, gases, or other substances. 

1. Title 17, Sections 7583 through 7605 of the California Code of Regulations 
provides rules and regulations governing Cross-Connections. 

2. The CCCPH, Chapter 1, Section 1.2 states “The CCCPH and its standards apply to 
all California PWSs, as defined in California’s Health and Safety Code (CHSC, 
section 116275 (h)).  Compliance with this CCCPH is mandatory for all California 
PWSs.  The District is a water supplierPWS within the meaning of the CCCPH, 
Section 1.2.Title 17, Section 7584 of the California Code of Regulations provides 
in part: “The water suppliers shall protect the public water supply from 
contamination by implementation of a Cross-Connection Control Program.”  The 
District is a water supplier within the meaning of Title 17, Section 7583 of the 
California Code of Regulations.

3. In order toTo provide for an orderly and adequate means of protection of the 
District Water System from Backflow, the requirements set forth below are 
reasonable and necessary for the protection of the District Water System and the 
public health and welfare.  New Service Connections shall be installed and existing 
Service Connections shall be modified to conform to the requirements provided in 
this Regulation 14. 

B. Incorporation of the Cross- Connection Control Policy HandbookTitle 17 of the 
California Code of Regulations

The regulations of the State Water Board’s CCCPHDepartment of Public Health, Title 17 
of the California Code of Regulations, Sections 7583 through 7605, as amended from time 
to time, areis hereby adopted, incorporated by reference herein and made a part hereof, 
insofar as the same are applicable to the protection of the District Water System. 
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C. Requirements for Backflow Prevention Assemblies 

A Backflow Prevention Assembly shall be required at the Service Connection of all 
Premises in the following categories: 

1. Premises having an Auxiliary Water Supply.  An Auxiliary Water Supply is a 
source of water, other than an approved water supply, that is either used or 
equipped, or can be equipped, to be used as a water supply and is located on the 
premises of, or available to, a water user.  This includes wells that have not been 
abandoned with an approved permit through the regulating agency.

2. Premises on which any substance is handled under pressure in such a fashion as to 
permit the substance’s possible entry into the District Water System, including 
water originating from the District Water  System.  

3. All non-residential Parcels or residential Parcels having five or more dwelling units 
served from a common Service Connection.   

4. Premises that contain a Cross-Connection or the potential for a Cross-Connection 
that could result in the pollution or contamination of the District Water System in 
the event of backflow. 

5. Premises having multiple use capabilities. 

6. All Private Systems for fire suppression or other purposes.  

7. Certain Metered Services.  A Reduced Pressure Principal Device (RP) as identified 
in the District Specifications and Plans will be required to be installed with Meters 
serving all non-residential Parcels, including irrigation services, and any residential 
Parcels used for business purposes as determined by the District.

7.8. Premises with multiple service connections.

D. Installation of Backflow Prevention Assemblies 

Installation of an a Backflow Prevention Assembly, where required by the District, shall 
be a condition of water service.  The installation of a Backflow Prevention Assembly shall 
be deemed a permanent requirement for all Service Connections described in Section C, 
Subsections 1 through 7 8 hereof. 

1. New Service Connections.  At the time a new Application for Water Service is 
made, the District’s Engineering Services Department will review the application 
to determine, in accordance with applicable District regulations, whether a 
Backflow Prevention Assembly is required to be installed on the Applicant’s 
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Service Connection.  If a Backflow Prevention Assembly is required, it shall be the 
Applicant’s responsibility at his or her sole expense to install the device. 

The Backflow Prevention Assembly shall be furnished by the Customer as specified 
and when required by the District Engineer, installed per applicable District and
County Standards and inspected by District staff. 

2. Existing Service Connections without Backflow Prevention Assemblies.  The 
District shall perform a hazard assessment may inspect a Premises’ on all existing 
Service Connections and determine if the Premises requires a Backflow Prevention 
Assembly in accordance with Section C of this Regulation 14.  If it is determined 
that a Backflow Prevention Assembly is required, the installation of a Backflow 
Prevention Assembly in compliance with this Regulation 14 shall be a condition of 
continued District water service.   

If a Customer fails to install a required Backflow Prevention Assembly within a 
reasonable time limit set forth in a written notification from the District, the District 
shall suspend water service to the Parcel being served.   

3. Upgrading of Existing Backflow Prevention Assemblies.  An existing Backflow 
Prevention Assembly that fails to meet applicable state, county, and District stan-
dards and specifications and any amendments thereto, does not provide adequate 
protection from potential backflow hazard and shall be upgraded at the Customer’s 
expense following the procedures provided in this Regulation 14.     

Upgrading required by the District may include complete replacement of the 
Backflow Prevention Assembly as determined by District staff. 

4. Repair of Existing Backflow Prevention Assembly.  In the event that an existing 
Backflow Prevention Assembly fails its annual test, the Customer will be notified 
by the District and will be responsible for repairing or replacing the defective 
Backflow Prevention Assembly and testing of the repaired or replaced Backflow 
Prevention Assembly in accordance with this Regulation 14. The District will not 
perform repairs or replacements of Backflow Prevention Assemblies. If the 
Backflow Prevention Assembly is not repaired or replaced within the amount of 
time specified by the District, water service to the Customer’s Parcel may be 
terminated.  District staff must be notified of all Backflow Prevention Assembly 
replacements performed by Customers, so that an inspection and testing can be 
performed and approval provided by the District prior to the Customer placing the 
replaced Backflow Prevention Assembly into service. If a trench was opened for 
the replacement, an open-trench inspection is required before the District will 
approve the replacement.  

5. Ownership of Backflow Prevention Assemblies.  All Backflow Prevention 
Assemblies installed or upgraded either by a Customer or by the District shall be 
owned and maintained by the Customer after acceptance by the District. 
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E. Testing of Backflow Prevention Assemblies 

1. 1. Testing – As required by law, the District shall notify each Customer 
annually to have their Backflow Prevention Assembly tested by a District-approved 
Certified Tester.  Letters notifying Customers to have their Backflow Prevention 
Assembly tested will be sent to the current billing address on file unless otherwise 
specified. Each Customer shall have 30 days to execute the test.  Results of all 
acceptable tests shall be submitted to the District within two days48 hours of the 
completed test.  The District must receive notification within 24 hours if the 
Assembly fails its annual test. A Customer whose Backflow Prevention Assembly 
fails its annual test shall have 15 days to  repair and 30 days to replace the defective 
device, unless otherwise specified by the District due to regulatory or other 
requirements (e.g. high hazards).  The CCCPH allows no longer than 30 days for 
repair or replacement of a Backflow Prevention Assembly that fails its annual test 
or does not meet state, county, and District standards . 

1.2. If a Customer fails to have their Backflow Prevention Assembly tested in a timely 
manner, then the District shall will attempt to test the device.  Costs for such tests 
shall be charged to the Customer.  Charges shall include the test and all labor in 
accordance with Regulation 3, Section D. 

2.3. Prior to acceptance by the District, all newly-installed Backflow Prevention 
Assemblies shall be tested by a District-approved Certified Tester at the expense of 
the Customer installing the device.  Certified test results shall be furnished to the 
District prior to final acceptance of the Backflow Prevention Assembly and 
provision of water service by the District.  The certified test results shall be 
provided to the Customer or Applicant upon request to the District. 

F. Right to Enter Customer Property 

As a condition of water service for new Customers, the District reserves the right of ingress 
and egress to determine compliance with Cross-Connection Control Program requirements.  
As a condition of continued water service for existing Customers, the right of ingress and 
egress is reserved by the District for the purpose of inspection to determine compliance 
with the District’s Cross-Connection Control Program regulations. 

G. Penalties 

In addition to the other remedies granted to the District by law, the District also may 
terminate water service to any Premises if a required  Backflow Prevention Assembly is 
removed by a Customer or if the District finds evidence that an installed Backflow 
Prevention Assembly has been bypassed, altered, or allowed to remain ineffective or 
unmaintained. 
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Any Customer who willfully fails to install a Backflow Prevention Assembly as required 
by this Regulation 14, or who willfully bypasses or alters such a device may be subject to 
prosecution and, upon conviction thereof, shall be punishable by a fine not exceeding 
$500.00 or by imprisonment in the County jail for a period not exceeding six months or by 
both fine and imprisonment.  (California Health & Safety Code, § 116820) 
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