
 

 

 
Agenda Item: 1 

 
 
Date: August 18, 2025 
  
Subject: Draft Minutes of June 25, 2025, Del Paso Manor Water District and 

Sacramento Suburban Water District Joint Special Board Meeting 
  
Staff Contact: Heather Hernandez-Fort, Executive Assistant/Board Secretary 

 
 
Recommended Board Action: 
Approve the Draft Minutes of June 25, 2025, Del Paso Manor Water District and Sacramento 
Suburban Water District Joint Special Board Meeting. 
 
 
Attachment: 

1. Draft Minutes of June 25, 2025, Del Paso Manor Water District and Sacramento 
Suburban Water District Joint Special Board Meeting. 
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Minutes 

Del Paso Manor Water District and Sacramento Suburban Water District 
Joint Special Board Meeting 

June 25, 2025 

Location: 
3701 Marconi Avenue, Sacramento, CA 95821, and Audio Conference at 1-669-900-6833, and 

Video Conference using Zoom at Meeting ID #824 4871 1576 

Call to Order – Videoconference/Audioconference Meeting 
Del Paso Manor Water District (DPMWD) Board President Carl Dolk (Chair Dolk) called the 
meeting to order at 6:00 p.m. 

Pledge of Allegiance 
Chair Dolk led the Pledge of Allegiance. 

Roll Call 
DPMWD Directors  
Present:  Carl Dolk, Trish Harrington, Chuck Mensch, and David Ross.  

DPMWD Directors  
Absent: Gwynne Pratt.   

SSWD Directors  
Present:  Jay Boatwright, Dave Jones, Craig Locke, Kevin Thomas, and Robert 

Wichert.   

SSWD Directors  
Absent: None. 

SSWD Staff Present: Sacramento Suburban Water District (SSWD) General Manager Dan York 
(SSWD GM York), Jeff Ott, Mike Simi, Greg Bundesen, Julie Nemitz, 
and Heather Hernandez-Fort.  

DPMWD Staff  
Present:   Del Paso Manor Water District (DPMWD) General Manager Adam Coyan 

(DPMWD GM Coyan). 

Attachment 1 
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Public Present: SSWD Legal Counsel Josh Horowitz, DPMWD Legal Counsel Mona 
Ebrahimi, Roy Wilson, Kathy Lauer, Alan Driscoll, Alex Peterson, 
Sabrina Gulch, Jose Henriquez, Brynn Jensen, Michelle Lee, Samuel 
Nieves, Victoria Hoppe, Meredith Carty, Matt Vallarino, and Lori 
Marschall. 

Public Comment
Kathy Lauer received her bill insert and expressed her appreciation. 

Consent Item For Del Paso Manor Water District  

1. Draft Minutes of June 3, 2025, Del Paso Manor Water District Board Meeting 
DPMWD Director Harrington moved to approve Consent Item 1; DPMWD Director 
Mensch seconded. The motion passed by a 3/1 vote, DPMWD Director Ross abstained.   

DPMWD Vote: 

AYES: Dolk, Harrington, and Mensch. ABSTAINED: Ross. 

NOES: RECUSED:

ABSENT: Pratt.

Consent Items 

2. Draft Minutes of May 21, 2025, Del Paso Manor Water District and Sacramento 
Suburban Water District Joint Special Board Meeting  
SSWD Director Boatwright moved to approve Consent Item 2; SSWD Director Locke 
seconded. The motion passed by unanimous vote. 

SSWD Vote: 

AYES: 
Boatwright, Jones, Locke, 
Thomas, and Wichert.

ABSTAINED:

NOES: RECUSED:

ABSENT:

DPMWD Director Ross moved to approve Consent Item 2; DPMWD Director 
Harrington seconded. The motion passed by unanimous vote.   

DPMWD Vote: 

AYES: 
Dolk, Harrington, Mensch, and 
Ross. 

ABSTAINED:

NOES: RECUSED:

ABSENT: Pratt.
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Items for Discussion and/or Action 

SSWD Director Wichert requested that Item 3 be moved to follow Item 9 on the 
agenda. 

Chair Dolk approved the request to move Item 3 to follow Item 9 on the agenda. 

3. Del Paso Manor Service Area Financial Model Draft  
This item was moved to follow Item 9. 

4. Del Paso Manor Water District Office Lease Termination Agreement – 1817 
Maryal Drive 
SSWD GM York presented the staff report and answered clarifying questions. 

DPMWD Director Harrington expressed concern that the payment would be through 
the end of the lease term without receiving compensation if the property owner rented 
the space to another tenant. She stated she was not comfortable with that arrangement. 

SSWD GM York provided clarification on the lease terms noting that there would be 
additional costs involved if SSWD chose to retain the building. 

DPMWD Director Ross moved to approve the staff recommendation; DPMWD 
Director Harrington seconded. The motion passed by unanimous vote.   

DPMWD Vote: 

AYES: 
Dolk, Harrington, Mensch, and 
Ross. 

ABSTAINED:

NOES: RECUSED:

ABSENT: Pratt.

SSWD Director Boatwright moved to approve the staff recommendation; SSWD 
Director Locke seconded. The motion passed by unanimous vote. 

SSWD Vote: 

AYES: 
Boatwright, Jones, Locke, 
Thomas, and Wichert.

ABSTAINED:

NOES: RECUSED:

ABSENT:

5. Grant Funding Application – Status Update 
Jeff Ott (Mr. Ott) presented the staff report and answered clarifying questions. 

6. Del Paso Manor Water District Area 2D Pipeline Replacement Project Update 
Mr. Ott presented the staff report and answered clarifying questions. 

SSWD Director Wichert asked how much money had been spent to date. 
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Alan Driscoll with Forsgren and Associates (Forsgren) responded that he did not know 
offhand and added that SSWD’s report closely mirrored the draft prepared by Forsgren 
and stated he was pleased with the progress.  

SSWD GM York stated that the report would be brought back to both the SSWD Board 
and the Del Paso Manor Advisory Committee.

7. Reorganization Task List – Status Update 
SSWD GM York presented the staff report. 

8. Del Paso Manor Service Area Redistricting 
SSWD GM York presented the staff report. 

9. Preventive Maintenance Program in Del Paso Manor Service Area Update  
Mike Simi (Mr. Simi) presented the staff report and PowerPoint presentation and 
answered clarifying questions.  

3. Del Paso Manor Service Area Financial Model Draft
Mr. Ott presented the staff report and answered clarifying questions.  

DPMWD GM Coyan commented that the report was excellent and very informative. 

SSWD Director Wichert expressed concern with applying a per-connection model to all 
operational costs. He stated that while it may be appropriate for certain items like IT 
and HR, extending it to all operations would unfairly impact SSWD ratepayers due to 
higher operational needs in the Del Paso Manor Service Area (DPMSA), such as more 
frequent leaks. He emphasized that operations should not be calculated on a per-
connection basis and noted that SSWD ratepayers could end up subsidizing costs, 
which should be handled separately. He added that he did not want to make a decision 
on the proposed model until OPEB was addressed fairly. 

SSWD Director Locke asked whether this was a decision for SSWD to make, pointing 
out that once DPMSA’s unfunded liability was paid off, parity will be achieved. He 
added that several projects have been identified to bring DPMSA up to speed and that, 
overall, the systems are similar enough that operations need not be broken out 
separately. 

SSWD Director Wichert agreed with Director Locke on system similarity but remained 
concerned about the Area 2D within DPMSA, stating that until that area is improved, 
operations should be tracked separately. He reiterated that using a per-connection basis 
could result in overcharging SSWD ratepayers. 

Mr. Simi explained that Area 2D has only a small number of reported leaks and is not 
significantly different operationally. 
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DPMWD Director Ross acknowledged that while DPMSA may currently have leaks, 
there are aging pipes in both districts. He emphasized the importance of long-term 
balance and cautioned against over-analyzing differences. 

SSWD Director Wichert reiterated his request to keep operations separate until the 
Area 2D was fully upgraded.  

DPMWD Director Ross agreed with that approach in the interim. 

SSWD Director Locke noted that this specific issue was not on the agenda for action. 

SSWD GM York stated that staff recommended bringing the topic back to the SSWD 
Board at its July 21, 2025, regular Board meeting. 

SSWD Director Wichert expressed interest in finding the most equitable approach. 

DPMWD Legal Counsel Mona Ebrahimi commented that repeated “us vs. them” 
language was unproductive and reminded the Board that they are all part of one district. 
She noted that cost allocations are extremely complex and overhead is already shared 
district-wide.  

A member of the public urged the Board to stop isolating areas within the district. He 
emphasized that it would take time for rate alignment, but the district is now unified 
and should start operating with that mentality. 

10. Del Paso Manor Service Area Welcome Event 
Greg Bundesen (Mr. Bundesen) presented the staff report. 

11. Presentation of Resolution No. 25-10, A Resolution of the Sacramento Suburban 
Water District Board of Directors Honoring the Del Paso Manor Water District 
Board of Directors; Carl Dolk, Trish Harrington, Chuck Mensch, Gwynne Pratt, 
and David Ross
SSWD GM York presented the staff report and presented all DPMWD Directors with 
plaques and ceremonial resolutions, reading the resolution aloud during the 
presentation. He additionally presented DPMWD GM Coyan as well as Victoria Hoppe 
with acrylic mementos as tokens of appreciation for their dedicated service throughout 
the reorganization process. 

Jose Henriquez, (Mr. Henriquez) Executive Officer of Sacramento Local Agency 
Formation Commission shared that this is only the third successful reorganizations he 
has been a part of in his 22-year career, although he has participated in many 
reorganization discussions. He commended both General Managers for working 
cooperatively and cohesively while staying focused on doing what was right for the 
residents of DPMWD. He specifically acknowledged and praised DPMWD GM Coyan 
and the DPMWD Board, noting that although they knew their Board would be 
dissolving, they took on the responsibility with integrity and followed through on what 
needed to be done, despite the personal cost of giving up their seats. He also recognized 
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the SSWD Board for stepping up, despite there being no direct benefit to them, and for 
understanding the broader importance of the effort, even though it involved difficulty 
and sacrifice. Mr. Henriquez extended his appreciation to both Boards and commended 
the customers of DPMWD, noting that while residents often resist reorganizations, 
these community members engaged thoughtfully, debated the issues, and focused on 
what truly mattered. He concluded by calling this a historic moment and stated that the 
work done here set a gold standard for how reorganizations should be handled. He 
thanked everyone involved and praised their efforts as outstanding. 

12. Tribute Video to Del Paso Manor Water District  
Mr. Bundesen presented the staff report and presented the Tribute Video.  

13. Director Comments  
Chair Dolk expressed his confidence in the quality of SSWD, commending the Board 
for reaching out to a community in need and giving DPMWD customers renewed 
confidence. He thanked everyone for their patience and positive attitude throughout the 
process. 

DPMWD Director Harrington expressed that SSWD is a class act and shared her 
appreciation for its leadership and the valuable lessons she has learned and expressed 
enthusiasm about becoming an SSWD customer. 

DPMWD Director Mensch shared that while he had not originally intended to seek 
election, he was eager to support a smooth and cost-effective transition. 

DPMWD Director Ross reflected on his experience serving on many boards and 
praised the unified board’s collaboration despite the process being tumultuous at times. 
He found the experience educational and enjoyable and expressed his willingness to 
continue contributing. 

SSWD Director Wichert highlighted the team effort involved, noting the large and 
dedicated group that worked together to reach a mutually agreeable outcome. He 
expressed his appreciation to everyone, emphasizing that such success takes a village. 

SSWD Director Locke expressed pleasure in working with the group and 
acknowledged that years of discussions about merging with DPMWD had culminated 
in the right combination to complete the process. He thanked staff and noted that 
lessons learned from past failed attempts helped guide the current success. 

SSWD Director Thomas acknowledged the long and sometimes challenging path, but 
emphasized the selflessness everyone showed to stay on course. 

SSWD Director Boatwright thanked those who opposed the merger for helping the 
group see all perspectives and extended appreciation to staff for their support. 
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SSWD Director Jones welcomed the new members into SSWD and expressed optimism 
for the future. He noted that SSWD would be watched by others and that challenges 
will be met and overcome together. 

Adjournment 

DPMWD Director Harrington moved to adjourn the meeting at 7:38 p.m.; DPMWD 
Director Mensch seconded. The DPMWD motion passed by unanimous vote.   

DPMWD Vote: 

AYES: 
Dolk, Harrington, Mensch, and 
Ross.

ABSTAINED:

NOES: RECUSED:

ABSENT: Pratt.

SSWD Director Wichert adjourned the meeting at 7:38 p.m. 

Heather Hernandez-Fort 
Board Secretary 
Sacramento Suburban Water District 



Agenda Item: 2 

Date: August 18, 2025

Subject: Draft Minutes of July 9, 2025, Special Board Meeting – Strategic Plan 
Workshop 

Staff Contact: Heather Hernandez-Fort, Executive Assistant/Board Secretary

Recommended Board Action: 
Approve the Draft Minutes of July 9, 2025, Special Board Meeting – Strategic Plan Workshop. 

Attachment: 
1.  Draft Minutes of July 9, 2025, Special Board Meeting – Strategic Plan Workshop. 
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Minutes 

Sacramento Suburban Water District 
Special Board Meeting - Strategic Plan Workshop

July 9, 2025 

Location: 
3701 Marconi Avenue, Sacramento, CA 95821, Audio Conference at 1-669-900-6833, and 

Video Conference using Zoom at Meeting ID #869 2862 3947 

Call to Order 
President Wichert called the meeting to order at 5:00 p.m.  

Pledge of Allegiance 
President Wichert led the Pledge of Allegiance. 

Roll Call 
Directors Present:  Jay Boatwright, Dave Jones, Craig Locke, Kevin Thomas, and Robert 

Wichert.  

Directors Absent: None.   

Staff Present: General Manager Dan York, Assistant General Manager Matt Underwood, 
Heather Hernandez-Fort, Jeff Ott, Susan Schinnerer, Dana Dean, Julie 
Nemitz, Mike Simi, Greg Bundesen, and Bill Vannett. 

Public Present: William Eubanks, Heather Hutchingson, Kathy Lauer, and Jennifer Harris.  

Announcements 
General Manager Dan York (GM York) announced:  

- The Del Paso Manor Service Area Advisory Committee meeting scheduled for July 16, 
2025, at 4:00 p.m. in-person and virtual.  

Public Comment 
Jennifer Harris commented that she felt many customers still don’t realize Sacramento Suburban 
Water District (District) exists. She encouraged the District to increase its communication 
efforts. 

Items for Discussion and/or Action 

1. Strategic Plan Status Update 
GM York introduced the staff report and the Strategic Plan presentation. 

Assistant General Manager Matt Underwood, Dana Dean, Mike Simi, Jeff Ott (Mr. 
Ott), Julie Nemitz, Greg Bundesen, Susan Schinnerer, and Bill Vannett collectively 
presented the PowerPoint presentation and answered clarifying questions.   

Attachment 1 
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President Wichert requested that staff provide a presentation to the Board on Phase 1 of 
the Capital Improvement Plan (CIP) Delivery Performance Project. He also suggested 
that the System Improvement Project Schedule be included as part of the Operational 
Efficiency portion of the presentation. He additionally emphasized the importance of 
reviewing the District’s Standard Operating Procedures (SOPs), noting many items 
appear to be carried over from the prior year. He encouraged internal staff to take the 
lead on reviewing and updating these materials, rather than engaging an outside 
consultant.  

GM York shared his recommendation to begin the process of updating the Strategic 
Plan by meeting with the Board to receive direction, after which staff would begin 
internal development efforts. He noted that while the previous process was effective, 
the current team is well-positioned to take it forward without the need for a consultant. 

President Wichert emphasized the importance of reviewing the existing Strategic Plan 
to identify what has been completed, what is working well, and what remains 
outstanding. He stated that focusing on unresolved items would be a more effective use 
of time and resources. 

Director Boatwright expressed support for the existing Strategic Plan, stating that it is 
working well and suggested that an update would be sufficient rather than creating an 
entirely new version. 

Director Locke emphasized the importance on the need to address cybersecurity and 
raised concerns about SCADA system redundancy, suggesting the consideration of a 
legacy radio system as a backup in the event of cellular network failure. Additionally, 
Director Locke stressed the need to increase activity with CIP.  

Director Jones expressed strong support for the decision to have District staff lead the 
effort.  

Director Locke emphasized the need for additional SOPs, noting there were many still 
to be developed and also recommended making SOPs more accessible, suggesting a 
cloud-based platform for easier access and management. 

Kathy Lauer thanked Mr. Ott for his efforts in preparing over 1,000 pages of materials 
for the grant funding application and expressed sincere gratitude for the installation of 
new hydrants and conveyed her overall appreciation for District staff, stating she is 
grateful for their work. 

GM York recommended staff prepare a status update on the District’s SOPs for the 
October or November regular Board meeting. He suggested bringing back the update 
for Board review and discussion, including consideration of whether the current 
Strategic Plan was effective or if only an update is needed. 
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President Wichert advised that updates could be incorporated directly into the Strategic 
Plan and then brought back to the Board for approval.  

Director Locke stated that he did not want a list of the SOPs, but rather a summary of 
the process used to develop and update them. 

GM York thanked staff for a great presentation. 

Director Locke suggested staff place the PowerPoint presentation on the District 
website.  

President Wichert expressed his appreciation for staff’s efforts with the presentation, 
noting that it was an excellent presentation and that it was very professional and well 
done.   

Adjournment 
President Wichert adjourned the meeting at 6:24 p.m.     

Heather Hernandez-Fort 
Board Secretary 
Sacramento Suburban Water District 



Agenda Item: 3 

Date: August 18, 2025

Subject: Draft Minutes of July 21, 2025, Regular Board Meeting

Staff Contact: Heather Hernandez-Fort, Executive Assistant/Board Secretary

Recommended Board Action: 
Approve the Draft Minutes of July 21, 2025, Regular Board Meeting. 

Attachment: 
1.  Draft Minutes of July 21, 2025, Regular Board Meeting. 
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Minutes 

Sacramento Suburban Water District 
Regular Board Meeting 

July 21, 2025 

Location: 
3701 Marconi Avenue, Sacramento, CA 95821, Audio Conference at 1-669-900-6833, 

teleconference at 3061 W. Tanager Ln, Green Bay, WI 54313, and Video Conference using 
Zoom at Meeting ID #857 8259 0098 

Call to Order 
President Wichert called the meeting to order at 5:00 p.m.  

Pledge of Allegiance 
President Wichert led the Pledge of Allegiance. 

Roll Call 
Directors Present:  Jay Boatwright, Dave Jones (joined the meeting at 5:31 p.m.), Craig 

Locke, Kevin Thomas, and Robert Wichert. 

Directors Absent: None.   

Staff Present: General Manager Dan York, Assistant General Manager Matt Underwood, 
Heather Hernandez-Fort, Paul White, Jeff Ott, Dana Dean, Julie Nemitz, 
Mike Simi, and Howard Moreland. 

Public Present: Legal Counsel Josh Horowitz, William Eubanks, Gwynne Pratt, Chuck 
Mensch, J Hannum, Trish Harrington, Roy Wilson, Kathy Lauer, 
Adrienne Beatty, Thomas Spencer, and Tatiana Miller. 

Announcements 
General Manager Dan York (GM York) announced:  

- Form 470 – Officeholder and Candidate Campaign Statements are due by July 31, 2025. 
For convenience, pre-filled forms have been provided at the dais. Please sign the form, 
and the Board Secretary will take care of submitting it on your behalf. 

Public Comment 
President Wichert noted that there had been requests to move Items 10 and 11 to the beginning 
of the agenda. However, he expressed concern about potentially disadvantaging members of the 
public who were attending specifically for the Public Hearing. He then inquired whether any 
members of the public were present for that item. 

Tatiana Miller (Ms. Miller), attending virtually, confirmed that she was present for the Public 
Hearing. 

Attachment 1 
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President Wichert stated that Items 10 and 11 would remain in their current order on the agenda. 

William Eubanks (Mr. Eubanks) commented that the Special Board Meeting – Strategic Plan 
Workshop held on July 9, 2025, was, in his opinion, a waste of time as all of the information had 
previously been reported to the Board at various meetings.  

President Wichert responded that the intent of the meeting was to review and discuss the 
District’s Strategic Plan and emphasized that the presentation supported the General Manager in 
achieving the District’s 2025 Goals. 

Consent Items 

1. Draft Minutes of June 16, 2025, Regular Board Meeting  

2. Treasurer’s Report  

3. July 2025 Legislation Update 

4. Resolution No. 25-12, A Resolution of the Board of Directors of the Sacramento 
Suburban Water District Nominating Robert Wichert to Serve as Special District 
Commissioner on Sacramento Local Agency Formation Commission 

5. Del Paso Manor Service Area Unfunded Accrued Liability Payment 

6. Del Paso Manor Service Area Office Lease Termination Payment  

Director Thomas moved to approve the Consent Items; Director Boatwright seconded. 
The motion passed by unanimous vote.  

AYES: Boatwright, Locke, Thomas, and Wichert. ABSTAINED:

NOES: RECUSED:

ABSENT: Jones. 

Public Hearing  

7. Public Hearing on the Report of Delinquent Water Charges as of June 3, 2025 
President Wichert opened the Public Hearing.  

GM York provided a summary of the need for the Public Hearing and summarized the 
procedures of the Public Hearing.  

President Wichert opened the public protest section of the Public Hearing.  

Ms. Miller asked if there was an assistance program.  
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Julie Nemitz (Ms. Nemitz) explained that the Low-Income Housing Water Assistance 
Program was a program that the Federal Government offered during the pandemic and 
concluded in 2023. 

An anonymous person submitted a protest virtually.  

President Wichert closed the Public Hearing. 

Jeff Ott (Mr. Ott) expressed that he tabulated all of the valid protests received and 
determined that a total of 1 valid protest was filed.  A total of 50% plus 1 protests must 
be filed to constitute a valid protest.  Because the number of protests received was less 
than the 50% plus 1 required of the total of listed accounts, the protest failed. 

Items for Discussion and/or Action 

8. Resolution No. 25-13 – A Resolution of the Board of Directors of the Sacramento 
Suburban Water District Authorizing Collection and Requesting Inclusion of 
Delinquent Rates, Charges, Interest and Penalties for Water Service on the 
Sacramento County Tax Roll for the 2025-2026 Fiscal Year
Ms. Nemitz presented the staff report. 

Director Thomas moved to approve the staff recommendation; Director Boatwright 
seconded. The motion passed by unanimous vote.  

AYES: Boatwright, Locke, Thomas, and Wichert. ABSTAINED:

NOES: RECUSED:

ABSENT: Jones. 

9. Association of California Water Agencies/Joint Powers Insurance Agency – Chief 
Executive Officer Visit  
Adrienne Beatty, Chief Executive Officer of the Association of California Water 
Agencies/Joint Powers Insurance Agency presented the PowerPoint presentation and 
answered clarifying questions.  

Director Jones joined the meeting at 5:31pm.  

Director Locke exited the meeting at 5:45 p.m. 

10. Resolution No. 25-14 a Resolution of the Board of Directors of the Sacramento 
Suburban Water District Placing the Territory of the Del Paso Manor Service 
Area into the Existing District Election Divisions
GM York presented the staff report.  

Chuck Mensch commented that a public comment was made during the Del Paso 
Manor Advisory Committee meeting regarding the potential inclusion of a portion of 
the Del Paso Manor Service Area (DPMSA) into Division 2, in addition to Divisions 4 
and 5. He noted that the area proposed for inclusion in Division 2 is primarily 
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composed of apartment complexes and expressed concern that this may not be 
appropriate, as most residents are tenants rather than property owners and therefore 
have less direct impact or voting interest. Nonetheless, he expressed support for 
including Division 2 in the overall redistricting effort. 

President Wichert reminded the Board that they previously decided not to take a 
position on this matter and expressed his support for the Board submitting the public 
comments to the County for their consideration.   

Director Thomas expressed that he did not agree with public officials becoming 
involved, stating he would prefer to leave the issue with staff and the County. 

Director Boatwright agreed with Director Thomas and supported leaving the proposal 
as is. 

Director Jones agreed with Directors Thomas and Boatwright. 

President Wichert stated that his goal was simply to ensure public comment reached the 
decision-makers. 

Legal Counsel Josh Horowitz advised that the Board could choose to table the 
Resolution to see if the County had any reaction to the public comment. If the County 
wished to revise the recommendation, staff could then bring back a revised Resolution 
reflecting those changes. He reminded the Board that a majority of the Directors had 
previously expressed interest in having representation in place as soon as possible so 
that DPMSA ratepayers could go to their respective Directors, and that delaying action 
by a month would leave those ratepayers without direct representation. He further 
emphasized this was a political decision for the Board to make. 

Director Boatwright stated that he did not want to table the Resolution and preferred to 
move forward with the current proposal. He noted that the decision affected only a 
couple hundred voting members and voiced his support for the Resolution as currently 
written. 

President Wichert reiterated his desire to table the item and forward it to the County for 
consideration. 

Director Thomas noted that the Board already addressed the matter and he was 
comfortable with the decision.  

Director Jones stated his preference to move forward with the Resolution. 

Director Thomas moved to approve the staff recommendation; Director Boatwright 
seconded. The motion passed by unanimous vote.  
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AYES: Boatwright, Jones, Thomas, and Wichert. ABSTAINED:

NOES: RECUSED:

ABSENT: Locke. 

11. Negotiation to Pursue Purchase of Kirby’s Pump and Mechanical  
GM York presented the staff report indicating that the amount of the valuation 
recommendation was 3.554 million dollars.  

Mr. Eubanks commented that the value of Kirby’s Pump and Mechanical (Kirby’s) lies 
in their ability to promptly identify and resolve issues without the need for prolonged 
meetings or delays. 

President Wichert expressed his belief that both parties can continue to improve 
through collaboration. He voiced his support for retaining Kirby’s. 

Director Thomas moved to approve the staff recommendation.  

Director Jones emphasized that reliability and long-term sustainability are difficult to 
quantify and expressed that missing the opportunity to retain Kirby’s would be 
unfortunate. He stated his desire to move forward with the staff recommendation.  

Director Jones seconded the motion made by Director Thomas. 

The motion passed by unanimous vote.  

AYES: Boatwright, Jones, Thomas, and Wichert. ABSTAINED:

NOES: RECUSED:

ABSENT: Locke. 

12. Del Paso Manor Service Area Financial Accounting Framework 
Mr. Ott presented the staff report and PowerPoint presentation and answered clarifying 
questions.  

President Wichert stated that operations costs should not be calculated on a per-
connection basis. 

Directors Boatwright, Jones, and Thomas expressed that they were comfortable with 
the allocation that has been proposed by staff.  

Director Thomas moved to approve the staff recommendation; Director Boatwright 
seconded. The motion passed by 3/1 vote, Director Wichert opposed.  

AYES: Boatwright, Jones, and Thomas. ABSTAINED:

NOES: Wichert. RECUSED:

ABSENT: Locke. 
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13. Fleet Asset Management Plan – Status Update 
Paul White presented the staff report on the Fleet Asset Management Plan (Plan).  

Director Thomas expressed he was interested in the status of electric vehicles. 

Mike Simi (Mr. Simi) stated that the District made adjustments and right-sized the fleet 
by transitioning some F-250s to F-150s. He added that staff was still evaluating the 
reliability of electric vehicles.  

President Wichert commended the revision, stating it was a great improvement. He 
encouraged using the same format for other Asset Management Plans, noting it reflects 
the District’s current direction. He suggested including information on when the Plan 
was last presented and summarizing what occurred since that time. Specifically, he 
noted that while the 2025 content is helpful, there is no information on 2024, and it 
would be beneficial to include updates covering the period since the last presentation. 

14. Annual Fraud Prevention Presentation 
Mr. Ott presented the staff report and PowerPoint presentation. 

15. Calendar Year 2025 Budget Amendment 
Mr. Ott presented the staff report and answered clarifying questions. 

Director Thomas moved to approve the staff recommendation; Director Boatwright 
seconded. The motion passed by 3/1 vote, Director Wichert opposed. 

AYES: Boatwright, Jones, and Thomas. ABSTAINED:

NOES: Wichert. RECUSED:

ABSENT: Locke. 

General Manager’s Report 

16. General Manager’s Report 
GM York presented the staff report. 

a. Del Paso Manor Advisory Committee Update 
GM York presented the staff report. 

Del Paso Manor Service Area 

17. Del Paso Manor Service Area Updates 
Mr. Ott, Assistant General Manager Underwood (AGM Underwood), and Dana Dean 
(Mr. Dean) collectively presented the staff report. 

a. Grant Funding 
A written report was provided. 
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b. Pipeline Project Area 2D Pipeline Replacement Project Update 
A written report was provided. 

c. Reorganization Task List  
A written report was provided. 

d. Preventive Maintenance Program 
A written report was provided. 

e. Financial Information 
A written report was provided. 

Department/Staff Reports 

18. Groundwater Well Status Report  
Mr. Dean presented the staff report and answered clarifying questions.  

19. Engineering Report 
Mr. Dean presented the staff report and answered clarifying questions.  

Mr. Eubanks expressed that the graph in the staff report was difficult to read due to the 
size.  

President Wichert requested staff place a larger printout on the wall for the next 
meeting.   

a. Major Capital Improvement Program Projects 
A written report was provided. 

b. Other Projects 
A written report was provided. 

20. Financial Report 
Mr. Ott presented the staff report.  

President Wichert requested to see reserve levels compared to the projections in the rate 
study. 

Mr. Ott explained that the comparison is typically reported twice a year, as the liquidity 
figures fluctuate depending on the time the report is printed. 

The rest of the Board indicated they were comfortable with how the information was 
currently presented. 

a. Financial Statement Highlights 
A written report was provided. 



2025 - 62 

b. Budgets 
A written report was provided. 

c. Del Paso Manor Service Area 
A written report was provided. 

21. Operations Report 
Mr. Simi presented the staff report and answered clarifying questions. 

22. Customer Service Report 
Ms. Nemitz presented the staff report.  

Thomas Spencer shared that he had a delightful experience with the District’s Customer 
Service Representatives (CSRs) and expressed appreciation for their excellent service. 

President Wichert noted he has also continued to receive positive feedback about the 
CSRs. 

Information Items 

23. Upcoming Water Industry Meetings/Conferences 
A written report was provided. 

24. Upcoming Policy Review  
A written report was provided. 

a. Communications and Team Building Policy (PL – Adm 008) 

b. Purchasing Card Policy (PL – Fin 006)  

Committee Reports 

25. a.   Facilities and Operations Committee (Director Boatwright) 
The Draft Minutes from the June 4, 2025, meeting were provided. 

b. Budget Committee (Director Locke) 
The Draft Minutes from the June 30, 2025, meeting were provided. 

Mr. Eubanks noted that Director Locke attended the meeting but expressed 
concerns about the purpose of the Budget Committee (Committee) and indicated he 
did not wish to participate if it was not going to be productive. 

Director Thomas expressed that Director Locke indicated he was not interested in 
wasting time if the Committee's discussions were redundant with those of the full 
Board. 
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President Wichert questioned whether disbanding the Committee might be 
appropriate and requested that staff place the Committee and Liaison Appointments 
item on the agenda for the next regular Board meeting for further discussion. 

Director’s Reports (Per AB 1234, Directors will report on their meeting activities) 

26. a.   Regional Water Authority (Director Wichert) 
The Agenda for the July 10, 2025, meeting was provided. 

b. Sacramento Groundwater Authority (Director Boatwright)  
The Agenda for the June 12, 2025, meeting was provided. 

c. Director Reports – AB 1234 

Director Jones provided an oral report of the meeting he attended on June 13, 2025, with the 
General Manager.  

Director Thomas provided an oral report of the former Del Paso Manor Water District’s last 
regular Board meeting on June 3, 2025; the Improving Cyber Resilience Webinar he attended on 
June 5, 2025; the San Juan Water District Board meeting he attended on June 12, 2025; the 
meeting he attended with the General Manager on June 13, 2025; and the Cross Connection 
Control Policy Webinar he attended on June 27, 2025.  

President Wichert provided an oral report of the meetings he had with the General Manager on 
June 4, 13, 16, and 23, 2025; and the Regional Water Authority meetings he attended on June 17, 
18, and 30, 2025. 

Director’s Comments/Staff Statements and Requests 
None.  

Adjournment 
President Wichert adjourned the meeting at 7:45 p.m.     

Heather Hernandez-Fort 
Board Secretary 
Sacramento Suburban Water District 



Agenda Item: 5  

Date: August 18, 2025

Subject: Policy Review – Communication and Team Building Policy (PL – Adm 008)

Staff Contact: Matt Underwood, Assistant General Manager

Recommended Board Action: 
Ratify the Communication and Team Building Policy (PL – Adm 008) without changes. 

Background: 
The Communication and Team Building Policy (PL – Adm 008) (Policy) was adopted by the 
Board of Directors on September 15, 2003, and was last reviewed by the Board and ratified without 
changes on August 18, 2023. On July 21, 2025, the Policy was brought to the Board for its 
scheduled review. No comments from Directors have been received to date.  

This Policy was not reviewed by legal counsel for this update. 

Discussion: 
Staff have reviewed the Policy and do not recommend any changes. Staff recommends ratifying 
the Policy without changes. Both a redline version (Attachment 1) and clean version (Attachment 
2) are included for reference.   

Fiscal Impact: 
Ratifying the Policy updates does not have a fiscal impact; however, the budget for this Policy is 
$16,850 in Calendar Year 2025. 

Strategic Plan Alignment:
Goal E: Retain and Recruit a Qualified and Stable Workforce 

District customers benefit from staff having increased employee morale, efficiency, initiative, and 
retention when implementing this Policy. 

Attachments: 
1.  Communication and Team Building Policy (PL – Adm 008) – redline 
2. Communication and Team Building Policy (PL – Adm 008) – clean 
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Attachment 1 
PL - Adm 008 

Communication and Team Building Policy Page 1 of 1 

Sacramento Suburban Water District 

Communication and Team Building Policy 

Adopted:  September 15, 2003 
Ratified without Changes: August 21, 202318, 2025

______________________________________________________________________________ 

100.00 Purpose of the Policy 

The purpose of this policy is to enhance communication among District staff that are 
located in two offices - Walnut and Marconi, and support team building events to build 
relationships, share information and improve transparency, enhance employee morale 
and teamwork, improve job performance, promote safety, and maintain a positive work 
environment. 

200.00 Policy 

The Board of Directors authorizes the General Manager to utilize funds approved in 
the annual budget for the following purposes: 

1. District-wide staff meetings (ex. Monthly All Hands Meetings). 
2. District team building functions (ex. Annual Achievement). 
3. Project events that are District-wide (ex. Strategic Planning). 
4. Safety/Hazard recognition programs and events. 

The District will implement procedures to conform to the requirements of this Policy. 
Specific events planned for the calendar year, including costs, shall be included in the 
annual Budget. 

300.00 Policy Review 

This policy is consistent with State law and will be reviewed by the Board of Directors 
at least biennially. Further, this policy will be utilized in the District’s annual budgeting 
process. 
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Sacramento Suburban Water District 

Communication and Team Building Policy 

Adopted: September 15, 2003 
Ratified without Changes: August 18, 2025 

______________________________________________________________________________ 

100.00 Purpose of the Policy 

The purpose of this policy is to enhance communication among District staff that are 
located in two offices - Walnut and Marconi, and support team building events to build 
relationships, share information and improve transparency, enhance employee morale 
and teamwork, improve job performance, promote safety, and maintain a positive work 
environment. 

200.00 Policy 

The Board of Directors authorizes the General Manager to utilize funds approved in 
the annual budget for the following purposes: 

1. District-wide staff meetings (ex. Monthly All Hands Meetings). 
2. District team building functions (ex. Annual Achievement). 
3. Project events that are District-wide (ex. Strategic Planning). 
4. Safety/Hazard recognition programs and events. 

The District will implement procedures to conform to the requirements of this Policy. 
Specific events planned for the calendar year, including costs, shall be included in the 
annual Budget. 

300.00 Policy Review 

This policy is consistent with State law and will be reviewed by the Board of Directors 
at least biennially. Further, this policy will be utilized in the District’s annual budgeting 
process. 



Agenda Item: 6 

Date: August 18, 2025

Subject: Policy Review – Purchasing Card Policy (PL – Fin 006)

Staff Contact: Jeffery S. Ott, Director of Finance and Administration

Recommended Board Action: 
Approve the Purchasing Card Policy (PL – Fin 006) with changes. 

Background: 
The Purchasing Card Policy (PL – Fin 006) (Policy) is scheduled for its biennial review.  The 
Policy was adopted by the Board on November 17, 2003, and was last reviewed by the Board on 
August 16, 2021, with changes. On July 21, 2025, the Policy was brought to the Board for its 
scheduled review. No comments from Directors have been received to date.  

The purpose of the Policy is to establish the Sacramento Suburban Water District’s (District) 
requirements for procuring materials and trade services on credit through the use of purchasing 
cards.  

This Policy update was not reviewed by legal counsel for this update. 

Discussion: 
Staff recommends approving the Purchasing Card Policy (PL – Fin 006) with minor changes. 

Section 200.20, paragraph two, is updated as follows: 
 Cardholders shall be responsible for validating each charge that is shown on each statement 
“and providing sufficient support for the transaction.” 

Section 200.20, paragraph three, is updated as follows: 
Approving Officials shall be responsible for reviewing statements from each Cardholder over 
whom they have authority each time a statement is received in a timely manner. Approving 
Officials are responsible for approving the statements, assuring all purchases are valid, 
authorized and comply with District Purchasing Card Procedures and the Procurement Policy. 
Approved statements, with all supporting documentation, are then sent to the Finance 
Department for payment. 

A redline and clean version of the Policy are attached to this report for reference (Attachment 1 
and 2, respectively). 
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Policy Review – Purchasing Card Policy (PL – Fin 006) 
August 18, 2025 
Page 2 of 2 

Fiscal Impact: 
There is no fiscal impact. 

Strategic Plan Alignment:
Goal C: Ensure Fiscal Responsibility and Affordable Rates 

District customers benefit by having proper Board review and oversight of District credit card 
purchases. 

Attachments: 
1.  Purchasing Card Policy (PL – Fin 006) – Redline 
2.  Purchasing Card Policy (PL – Fin 006) – Clean 



Attachment 1 
PL - Fin 006 

Purchasing Card Policy Page 1 of 3 

Sacramento Suburban Water District 

Purchasing Card Policy 

 Adopted:  November 17, 2003 
Approved with changes:  August 16, 2021August 18, 2025

______________________________________________________________________________ 

100.00 Purpose of the Policy 

The purpose of this policy is to establish the Sacramento Suburban Water District’s 
(District) requirements for procuring materials and trade services on credit through the 
use of purchasing cards. 

100.10 Definitions 

Purchasing Card (or CAL-Card) – merchant purchase authorization card issued by 
U.S. Bank National Association and administered by the State Department of General 
Services under the CAL-Card program. 

Program Administrator – The District Director of Finance and Administration is 
responsible for and has oversight of the CAL-Card program for the District. 

Approving Official – A Cardholder’s supervisor, manager or designee, having 
purchase approval authority. 

Billing Official – The District’s Director of Finance and Administration or designee 
is responsible for managing the billing, payment and approval process of the CAL-
Card program for the District. 

Cardholder – Selected District employees as determined by the General Manager. 
Cardholders are responsible for using issued purchasing cards in accordance with 
District policies and procedures. 

200.00 Authorized Purposes 

District purchasing cards are provided solely for the purpose of obtaining authorized 
District goods and services. No other uses of District purchasing cards are permitted. 

Purchasing cards are never to be used for personal transactions. Any employee who 
mistakenly or otherwise uses or authorizes the use of District purchasing cards for 
unauthorized purposes will be required to immediately reimburse the District for the 
purchase and may be subject to disciplinary action at the discretion of the General 
Manager as provided in Water Code Section 30580(b). If the employee cannot repay 
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the unauthorized amount immediately and the District is required to use the “VISA 
Waiver of Liability,” the employee will still be required to pay the District in full for 
the purchase and become subject to disciplinary action as described above.  

200.10 Authorized Users and Purchasing Limits 

Authorized Cardholders are certain District employees designated by the General 
Manager. Purchasing limits for Cardholders shall be established at no greater than 
$5,000 per single transaction and $15,000 per 30-day limit. 

Cardholders are to follow the policies and procedures established by “Purchasing 
Card Procedures (PR – FIN 003)” and the District’s “Procurement Policy (PL – Fin 
005)” for the proper documenting, reviewing, processing and approving of purchasing 
card transactions.  

If a purchasing card is lost or stolen, the cardholder must report the lost or stolen card 
to the Finance Department and U.S. Bank immediately. 

200.20 Areas of Responsibilities 

The District’s Program Administrator shall have overall responsibility for the 
purchasing card program within the District. The Administrator shall see that this 
policy is followed at all times and shall provide training to all Approving Officials 
and Cardholders as necessary. 

Cardholders shall be responsible for validating each charge that is shown on each 
statement and providing sufficient support for the transaction.  Any fraudulent or 
disputed charges need to be reported immediately to US Bank. There is a 60 day limit 
on the time to report fraudulent or disputed charges in order for the fraud or dispute to 
be covered by the VISA liability protection.  

Approving Officials shall be responsible for receiving reviewing statements from 
each Cardholder over whom they have authority each time a statement is received in a 
timely manner. Approving Officials are responsible for reviewing approving the 
statements, assuring all purchases are valid, authorized and comply with District 
Purchasing Card Procedures and the Procurement Policy, . and aApproved and 
forward the statements, with all supporting documentation, are then sent to the 
Finance Department for payment in a timely manner. 

The Billing Official is responsible for receiving the Monthly Summary Invoice from 
U.S. Bank, reconciling the Invoice to the cardholder statements and remitting 
payment to U.S. Bank in a timely manner. 

300.00 Reporting 

A detailed listing of all transactions made using District purchasing cards shall be 
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provided to the Board as part of the monthly finance department reporting. 

400.00 Policy Review 

This policy shall be periodically reviewed by the Board of Directors in accordance 
with its established policy review schedule. 
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Purchasing Card Policy Page 1 of 3 

Sacramento Suburban Water District 

Purchasing Card Policy 

 Adopted: November 17, 2003 
Approved with changes: August 18, 2025 

______________________________________________________________________________ 

100.00 Purpose of the Policy 

The purpose of this policy is to establish the Sacramento Suburban Water District’s 
(District) requirements for procuring materials and trade services on credit through the 
use of purchasing cards. 

100.10 Definitions 

Purchasing Card (or CAL-Card) – merchant purchase authorization card issued by 
U.S. Bank National Association and administered by the State Department of General 
Services under the CAL-Card program. 

Program Administrator – The District Director of Finance and Administration is 
responsible for and has oversight of the CAL-Card program for the District. 

Approving Official – A Cardholder’s supervisor, manager or designee, having 
purchase approval authority. 

Billing Official – The District’s Director of Finance and Administration or designee 
is responsible for managing the billing, payment and approval process of the CAL-
Card program for the District. 

Cardholder – Selected District employees as determined by the General Manager. 
Cardholders are responsible for using issued purchasing cards in accordance with 
District policies and procedures. 

200.00 Authorized Purposes 

District purchasing cards are provided solely for the purpose of obtaining authorized 
District goods and services. No other uses of District purchasing cards are permitted. 

Purchasing cards are never to be used for personal transactions. Any employee who 
mistakenly or otherwise uses or authorizes the use of District purchasing cards for 
unauthorized purposes will be required to immediately reimburse the District for the 
purchase and may be subject to disciplinary action at the discretion of the General 
Manager as provided in Water Code Section 30580(b). If the employee cannot repay 
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the unauthorized amount immediately and the District is required to use the “VISA 
Waiver of Liability,” the employee will still be required to pay the District in full for 
the purchase and become subject to disciplinary action as described above.  

200.10 Authorized Users and Purchasing Limits 

Authorized Cardholders are certain District employees designated by the General 
Manager. Purchasing limits for Cardholders shall be established at no greater than 
$5,000 per single transaction and $15,000 per 30-day limit. 

Cardholders are to follow the policies and procedures established by “Purchasing 
Card Procedures (PR – FIN 003)” and the District’s “Procurement Policy (PL – Fin 
005)” for the proper documenting, reviewing, processing and approving of purchasing 
card transactions.  

If a purchasing card is lost or stolen, the cardholder must report the lost or stolen card 
to the Finance Department and U.S. Bank immediately. 

200.20 Areas of Responsibilities 

The District’s Program Administrator shall have overall responsibility for the 
purchasing card program within the District. The Administrator shall see that this 
policy is followed at all times and shall provide training to all Approving Officials 
and Cardholders as necessary. 

Cardholders shall be responsible for validating each charge that is shown on each 
statement and providing sufficient support for the transaction.  Any fraudulent or 
disputed charges need to be reported immediately to US Bank. There is a 60 day limit 
on the time to report fraudulent or disputed charges in order for the fraud or dispute to 
be covered by the VISA liability protection.  

Approving Officials shall be responsible for reviewing statements from each 
Cardholder over whom they have authority each time a statement is received in a 
timely manner. Approving Officials are responsible for approving the statements, 
assuring all purchases are valid, authorized and comply with District Purchasing Card 
Procedures and the Procurement Policy. Approved statements, with all supporting 
documentation, are then sent to the Finance Department for payment. 

The Billing Official is responsible for receiving the Monthly Summary Invoice from 
U.S. Bank, reconciling the Invoice to the cardholder statements and remitting 
payment to U.S. Bank in a timely manner. 

300.00 Reporting 

A detailed listing of all transactions made using District purchasing cards shall be 
provided to the Board as part of the monthly finance department reporting. 
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400.00 Policy Review 

This policy shall be periodically reviewed by the Board of Directors in accordance 
with its established policy review schedule. 



Agenda Item: 7 

Date: August 18, 2025

Subject: Resolution No. 25-15, A Resolution of the Board of Directors of the 
Sacramento Suburban Water District Concerning Reorganization of Del 
Paso Manor Water District into Sacramento Suburban Water District

Staff Contact: Jeffery S. Ott, Director of Finance and Administration

Recommended Board Action: 
Adopt Resolution No. 25-16, A Resolution of the Board of Directors of the Sacramento Suburban 
Water District Concerning Reorganization of the former Del Paso Manor Water District into 
Sacramento Suburban Water District. 

Discussion: 
With the completion of the dissolution and reorganization of the former Del Paso Manor Water 
District (DPMWD) into the Sacramento Suburban Water District (SSWD), effective on July 1, 
2025, various actions must be taken to fully integrate the Del Paso Manor Service Area (DPMSA) 
into the operations of SSWD while complying with all relevant resolutions. Resolution No. 25-15 
authorizes a series of action items relating to the implementation and operation of the Del Paso 
Manor Service Area after the dissolution of the former Del Paso Manor Water District, including 
items relating to real property interests and other assets, assumption of agreements and permits, 
ordinances, regulations and policies, budget and accounting, revenue, bank accounts, public works 
standards and specifications, and insurance required to integrate the operations of the DPMSA into 
SSWD. While some of these items have been addressed in previous resolutions, staff believe it to 
be in the best interest of transparency and administrative efficiency to include all items in a single 
resolution that affirms the Board’s intentions relating to how the DPMSA will be integrated into 
SSWD.  

The resolution addresses the following items: 

1) Acceptance of real property interests; 
2) Acceptance of other assets; 
3) Assumption of agreements; 
4) Assumption of permits; 
5) Ordinances, Regulations and Policies; 
6) Budget and accounting; 
7) Revenue; 
8) Bank accounts; 
9) Standards and specifications; 
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Resolution No. 25-15, A Resolution of the Board of Directors of the Sacramento Suburban Water 
District Concerning Reorganization of Del Paso Manor Water District into Sacramento Suburban 
Water District 
August 18, 2025 
Page 2 of 2 

10) Insurance; 
11) Statement of Facts and other official filings; and 
12) Further necessary actions.  

The Resolution also clarifies that all of the above actions and requirements apply retroactively to 
July 1, 2025. 

Fiscal Impact: 
While there is a fiscal impact to implementing the actions identified in Resolution No. 25-15, a 
specific cost cannot be determined at this time. However, staff will report to the Board the financial 
impacts relating to the implementation of this resolution. 

Strategic Plan Alignment: 
Goal B: Optimize Operational and Organizational Efficiencies
Goal C: Ensure Fiscal Responsibility and Affordable Rates 

Attachment: 
1. Resolution No. 25-15, A Resolution of the Board of Directors of the Sacramento Suburban 

Water District Concerning Reorganization of Del Paso Manor Water District into 
Sacramento Suburban Water District 



Attachment 1 

1 

RESOLUTION NO. 25-15 

A RESOLUTION OF THE BOARD OF DIRECTORS OF  
THE SACRAMENTO SUBURBAN WATER DISTRICT  

CONCERNING REORGANIZATION OF DEL PASO MANOR WATER 
DISTRICT INTO SACRAMENTO SUBURBAN WATER DISTRICT 

WHEREAS, Del Paso Manor Water District (DPMWD) and Sacramento Suburban Water 

District (SSWD or District) applied to the Sacramento Local Agency Formation Commission 

(LAFCO) to dissolve and reorganize Del Paso Manor into SSWD; 

WHEREAS, at a meeting on March 5, 2025, LAFCO adopted its Resolution No. 2025-08 

approving the reorganization subject to certain terms and conditions; 

WHEREAS, on July 1, 2025, the reorganization became effective and DPMWD ceased to 

exist; and, 

WHEREAS, by this resolution, the Board approves a series of action items relating to the 

reorganization, implementation and operation of the reorganized District. 

NOW, THEREFORE, BE IT RESOLVED by the Board of Directors (“Board”) of the 

Sacramento Suburban Water District as follows: 

1. Acceptance of Real Property Interests. By operation of law and LAFCO Resolution No. 

2025-08, the real property interests of DPMWD (including, but not limited to, land, buildings, 

structures, easements and rights-of-way) that were held on June 30, 2025, are assigned and 

transferred to SSWD. The Board hereby accepts the transfer and assignment of such real property 

interests. In order to memorialize and provide public notice of this transfer, the General Manager is 

hereby authorized and directed to prepare and record a notice of reorganization of DPMWD into 

SSWD with the Sacramento County Recorder’s Office, with a certificate of acceptance of DPMWD 

real property interests executed by the General Manager.

2. Acceptance of Other Assets. By operation of law and LAFCO Resolution No. 2025-08, all 

personal property (including, but not limited to, equipment, supplies, vehicles, and furnishings), cash, 

funds, investments, accounts receivable and other assets of DPMWD that were held on June 30, 2025, 

are assigned and transferred to SSWD. The Board hereby accepts the assignment and transfer of such 

property and interests.

3. Assumption of Agreements. By operation of law and LAFCO Resolution No. 2025-08, the 

agreements, contracts, leases, debts, liabilities and accounts payable of DPMWD that were in effect 

at or existing on June 30, 2025, are assigned and transferred to SSWD. The District hereby assumes 
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all of the powers, rights, duties, obligations and functions of DPMWD under such agreements, 

contracts, leases, debts, liabilities and accounts payable. Provided, however, that (a) the assigned 

agreements, contracts, debts and liabilities described in section 4 (b, c, d) of both SSWD Resolution 

No. 24-12 and DPMWD Resolution No. 24-1203 will be the exclusive responsibility of the ratepayers 

within the respective service areas of DPMWD and SSWD in accordance with LAFCO Resolution 

No. 2025-08, and (b) nothing in this resolution is intended to modify or amend the terms or conditions 

of the agreements, contracts, leases, debts, liabilities and accounts payable being assumed by the 

District. 

4. Assumption of Permits. By operation of law and LAFCO Resolution No. 2025-08, the 

permits, licenses, entitlements and authorizations of DPMWD that were in effect on June 30, 

2025, are assigned and transferred to SSWD. The District hereby assumes all of the powers, 

rights, duties, obligations and functions of DPMWD under such permits, licenses, entitlements 

and authorizations.

5. Ordinances, Regulations and Policies. Except as provided below, the Board hereby affirms 

that the former territory of DPMWD will be called the “Del Paso Manor Service Area” and will 

operate under the ordinances, regulations and policies of SSWD:   

(i) Sections A.1. and E of SSWD Regulation No. 3 – Water Service Charges and Rates 

relating to water service rates will not apply to the Del Paso Manor Service Area. 

The Del Paso Manor Service Area will operate under the rates adopted previously 

by the DPMWD Board of Directors that were in effect as of June 30, 2025 as 

provided in its 2023 rate study and Ordinance No. 2023-01 until the Board 

determines that the two service areas will be merged and operated as a unified water 

system and SSWD conducts a new water rate study and adopts new water rates and 

charges for the unified system. The water service rates applicable in the DPMSA 

will be incorporated into SSWD Regulation No. 3, Section A.2 by a separate Board 

action. 

(ii) Section H.5 of SSWD Regulation No. 7 – New or Additional Service Connections 

relating to Sacramento Suburban Service Area capacity fees will not apply to the 

Del Paso Manor Service Area. The Del Paso Manor Service Area will continue 

charging the capacity fees adopted previously in Ordinance No. 3 by the DPMWD 

Board of Directors that were in effect on June 30, 2025, until the Board determines 

that the two service areas will be merged and operated as a unified water system and 

SSWD conducts a new nexus fee study and adopts new capacity fees for the unified 

system. The capacity fees applicable in the DPMSA will be incorporated into SSWD 

Regulation No. 7, Section H.5(b) by separate Board action. 
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6. Budget and Accounting. Although the Del Paso Manor Service Area will be managed 

as a separate service area apart from the SSWD service area until such time that the service areas 

are fully merged, a single budget will be prepared and presented to the Board that accounts for 

the revenues and expenditures of both service areas. The General Manager is authorized and 

directed to prepare a single budget for the District that includes the budgeted revenues and 

expenditures of each service area. However, the resolutions require that Del Paso Manor Service 

Area and SSWD revenues and expenditures be accounted for separately until such time that the 

service areas are fully merged. The General Manager is authorized and directed to account for 

the revenues and expenditures of each service area as directed by the Board in a manner 

consistent with the intent of each District’s Resolution for reorganization.  

7. Revenue. As previously provided, the DPMWD and SSWD rates, fees, and charges in effect 

on June 30, 2025, shall continue in existence following the reorganization and the District shall 

continue to levy and collect such rates, fees, and charges in the same manner as provided by state law 

and Sacramento Suburban ordinances, resolutions, regulations and procedures. The continuation of 

these rates, charges, fees, and assessments are not to be considered new rates, charges, fees, and 

assessments under Proposition 218 and other laws. Notwithstanding the foregoing, both service areas 

will utilize the SSWD miscellaneous charges and fees as outlined in SSWD Regulation No. 3 – Water 

Service Rates, Fees and Charges, Sections B – D and F – V. 

8. Bank Accounts. The General Manager or his designee is authorized and directed to approve 

and execute agreements and documents to transfer funds from existing DPMWD banking and 

investment accounts to SSWD’s existing bank, LAIF, and other investment accounts, and to 

terminate existing DPMWD accounts. 

9. Standards and Specifications. The Board hereby adopts the Sacramento Suburban 

Improvement Standards and Technical Specifications to apply to and govern the design, 

construction, installation, repair and maintenance of Del Paso Manor Service Area water system 

improvements, repairs, and maintenance.

10. Insurance. The Board hereby ratifies and approves the inclusion of all Del Paso Manor 

Service Area eligible real and personal property with SSWD’s real and personal property 

schedules for purposes of insurance coverage. All insurance coverage maintained by the District 

is to be extended to and include all applicable DPMSA real and personal property.

11. Statement of Facts and Other Official Filings. The General Manager is hereby authorized 

and directed to prepare and file a new Statement of Facts/Roster of Public Agencies Filing form with 

the Secretary of State and Sacramento County Clerk, and to prepare and file such other notices of the 

reorganization with federal, state and local agencies and other organizations and persons as may be 

appropriate.
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12. Further Actions. To the extent required to carry out the directives in this resolution and 

LAFCO Resolution No. 2025-08, the General Manager or his designee shall obtain any assignments, 

provide any notices, complete any transfers, or record any documents necessary to effectuate the 

completion of the reorganization of DPMWD into SSWD. 

13. Effective Date. In order to avoid any hiatus during which the matters set forth in this 

resolution would not be effective or apply to the District, to avoid any related uncertainty, to ensure 

the continued efficient operation of the former DPMWD water system, and to allow a smooth 

transition to the reorganized district, the Board finds that the immediate and retroactive effective date 

of this resolution is necessary for the immediate preservation and maintenance of the public health, 

safety and welfare. This resolution therefore shall take effect immediately and apply retroactive to 

July 1, 2025, which was the effective date of the reorganization.

PASSED AND ADOPTED by the Board of Directors of the Sacramento Suburban Water 

District at its regular meeting held on August 18, 2025, by the following vote: 

AYES:   

NOES:  

ABSENT:   

By:   

Robert P. Wichert 

President, Board of Directors 

Sacramento Suburban Water District 

***************************

I hereby certify that the foregoing resolution was duly and regularly adopted and passed by 

the Board of Directors of Sacramento Suburban Water District at a regular meeting hereof held on 

August 18, 2025. 

By:  
(SEAL) Dan York 

General Manager 
Sacramento Suburban Water District 



Agenda Item: 8

Date: August 18, 2025

Subject: Resolution No. 25-16, A Resolution of the Board of Directors of the 
Sacramento Suburban Water District Amending Regulation Nos. 1, 3, and 7 
of the Regulations Governing Water Service to Integrate Existing Capacity 
Fees and Water Service Rates and Charges of the Del Paso Manor Service 
Area

Staff Contact: Jeffery S. Ott, Director of Finance and Administration 

Recommended Board Action: 
Adopt Resolution No. 25-16, A Resolution of the Board of Directors of the Sacramento Suburban 
Water District amending Regulation Nos. 1, 3, and 7 of the Regulations Governing Water Service 
to integrate existing Capacity Fees and Water Service Rates and Charges of the Del Paso Manor 
Service Area. 

Discussion: 
With the completion of the dissolution and reorganization of the former Del Paso Manor Water 
District (DPMWD) effective July 1, 2025, and in accordance with the resolutions governing the 
reorganization, staff is proposing to update Regulation Nos. 1, 3 and 7 to incorporate the existing 
Capacity Fees and Water Service Rates and Charges approved by the former DPMWD Board of 
Directors in Ordinance No. 3 and Ordinance No. 2023-01, to ensure that they continue to apply to 
any new development or major improvements and to the water service customers in the Del Paso 
Manor Service Area (DPMSA).  

Because the existing DPMSA Capacity Fees are being continued without any adjustments, their 
incorporation without change into the Sacramento Suburban Water District’s (District) 
Regulations Governing Water Service (Regulations) is not required to comply with the 
requirements of Government Code Sections 66013 and 66016, and related laws and appellate court 
decisions. Thus, a formal Public Hearing on the issue is not required and regular agenda notice is 
sufficient. This procedure has been reviewed by legal counsel. 

The DPMSA Capacity Fees for new development are as follows: 
Meter 
Size

Capacity Fees 

1” $7,100
1 ½” $14,200
2” $22,720
3” $42,600
4” $71,000
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DPMSA Fire System capacity charges are: 

Because the existing DPMSA Water Service Rates and Charges are being continued without any 
adjustments, their incorporation into the District’s Regulations is not required to comply with the 
requirements of Article XIII D, Section 6, of the California Constitution, commonly referred to as 
“Proposition 218” and related laws and appellate court decisions. Thus, a formal Public Hearing 
on the issue is not required and regular agenda notice is sufficient. This procedure has been 
reviewed by legal counsel. The DPMSA Water Service Rates and Charges are as follows: 

Table 1. Residential Service (Monthly Charges) 
Single Family O&M Rate 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

0 - 5,000 sq. ft. lot $41.70 $43.78 $45.97 $48.27 $50.68

5,001 - 8,000 sq. ft. lot $54.56 $57.29 $60.15 $63.16 $66.32

8,001 - 11,000 sq. ft. lot $64.17 $67.38 $70.75 $74.28 $78.00

11,001 - 14,000 sq. ft. lot $73.78 $77.47 $81.34 $85.41 $89.68

14,001 - 17,000 sq. ft. lot $83.39 $87.56 $91.94 $96.53 $101.36

17,001 - 20,000 sq. ft. lot $93.08 $97.73 $102.62 $107.75 $113.14

Over 20,000 sq. ft. lot $93.08 $97.73 $102.62 $107.75 $113.14

Per 1k sq. ft. of lot above 20k $3.21 $3.37 $3.54 $3.71 $3.90

Duplex/Multi-Family O&M Rate 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

5,001 - 8,000 sq. ft. lot $88.20 $92.60 $97.23 $102.10 $107.20 

8,001 - 11,000 sq. ft. lot $97.88 $102.78 $107.92 $113.31 $118.98 

11,001 - 14,000 sq. ft. lot $107.49 $112.87 $118.51 $124.44 $130.66 

Meter 
Size

Capacity Fees 

6” $142,000
8” $225,600
10” $411,800
12” $610,600

Additional Fee for 
Each Apartment Unit $4,260

Service Size
Current 

Rate
4” $1,500
6” $1,600
8” $1,700
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Capital Improvement Plan (CIP) Charge 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

Residential, up to 1" $23.05 $44.17 $44.17 $44.17 $44.17

Residential, 1.25" $34.58 $66.26 $66.26 $66.26 $66.26

Residential, 1.5" $46.10 $88.35 $88.35 $88.35 $88.35

Residential, 2" $73.76 $141.36 $141.36 $141.36 $141.36

Duplex $46.10 $88.35 $88.35 $88.35 $88.35

Residential over 1" (per 1") $23.05 $44.17 $44.17 $44.17 $44.17

Additional Connection, per 1" $23.05 $44.17 $44.17 $44.17 $44.17

Table 2. Commercial Service (Monthly Charges):
Flat Rate Commercial 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

3/4" - 5/8" $70.53 $74.05 $77.75 $81.64 $85.72

1" $97.42 $102.29 $107.40 $112.77 $118.41

1 1/2" $140.90 $147.94 $155.34 $163.10 $171.26

2" $285.20 $299.46 $314.43 $330.15 $346.66

Volumetric Rate, $ per CCF 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

$ per 100 cubic ft $2.15 $2.26 $2.38 $2.49 $2.62

Meter Readiness-to-Service Charge 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

5/8" $23.41 $24.58 $25.80 $27.09 $28.45 

1" $58.59 $61.52 $64.60 $67.83 $71.22 

1 1/2" $117.18 $123.04 $129.19 $135.65 $142.43 

2" $187.47 $196.85 $206.69 $217.02 $227.87 

3" $351.54 $369.12 $387.57 $406.95 $427.30 

4" $585.90 $615.20 $645.95 $678.25 $712.17 

6" $1,171.80 $1,230.39 $1,291.91 $1,356.50 $1,424.33 

8" $1,874.88 $1,968.62 $2,067.06 $2,170.41 $2,278.93 

10" $2,695.14 $2,829.90 $2,971.39 $3,119.96 $3,275.96 

Capital Improvement Plan (CIP) 
Charge 

11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

Commercial up to 1" $23.05 $44.17 $44.17 $44.17 $44.17 

Commercial 1 1/2" $46.10 $88.35 $88.35 $88.35 $88.35 

Commercial 2" $73.75 $141.34 $141.34 $141.34 $141.34 
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Commercial 3" $138.30 $265.05 $265.05 $265.05 $265.05 

Commercial 4" $230.50 $441.75 $441.75 $441.75 $441.75 

Commercial 6" $461.00 $883.50 $883.50 $883.50 $883.50 

Temporary Construction Water 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

$ per 100 cubic ft (ccf) $2.15 $2.26 $2.38 $2.49 $2.62

Fire Sprinkler Readiness Rate 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

4" $117.18 $123.04 $129.19 $135.65 $142.43

6" $234.36 $246.08 $258.38 $271.30 $284.87

8" $374.95 $393.69 $413.38 $434.05 $455.75

10" $539.01 $565.96 $594.26 $623.97 $655.17

Staff are updating Regulation No. 1 to include the new definitions for the District’s Service Area 
and the DPMSA. 

The Resolution amending Regulation Nos. 1, 3 and 7 and a redline version of Regulation Nos. 1, 
3 and 7 are attached to this staff report for review (Attachments 1 and 2, respectively). DPMSA 
Ordinance No. 3 and DPMSA Ordinance No. 2023-01 are attached to this staff report for reference 
(Attachment 3 and Attachment 4, respectively). 

Fiscal Impact:
The financial impact of integrating these Capacity Fees and Water Service Rates and Charges into 
District Regulations will be to increase District revenues. These rates, fees and charges will only 
be levied for services in the DPMSA. Current District Service Area rates, fees and charges are 
unchanged by this resolution. 

Strategic Plan Alignment: 
Goal C: Ensure Fiscal Responsibility and Affordable Rates 

Attachments: 
1. Resolution No. 25-16, A Resolution of the Board of Directors of the Sacramento 

Suburban Water District Amending Regulation Nos. 1, 3 and 7 of the Regulations 
Governing Water Service to Integrate Existing Capacity Fees and Water Service Rates 
and Charges of the Del Paso Manor Service Area 

2. Regulation Nos. 1, 3 and 7 of the Regulations Governing Water Service – Redline 
3. DPMWD Ordinance No. 3 
4. DPMWD Ordinance No. 2023-01 
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RESOLUTION NO. 25-16 

A RESOLUTION OF THE BOARD OF DIRECTORS OF THE 
SACRAMENTO SUBURBAN WATER DISTRICT 

AMENDING REGULATIONS NOS. 1, 3, AND 7  
OF THE REGULATIONS GOVERNING WATER SERVICE TO INCORPORATE 

EXISTING CAPACITY FEES AND WATER SERVICE RATES AND CHARGES TO BE 
IMPOSED IN THE DEL PASO MANOR SERVICE AREA 

WHEREAS, on July 19, 2004, the Board enacted Ordinance 2004-03, entitled “An 
Ordinance of the Board of Directors of Sacramento Suburban Water District Adopting Regulations 
Governing Water Service”; 

WHEREAS, the Board now desires to amend Regulations Nos. 1, 3, and 7 of the 
Regulations Governing Water Service as described in this Resolution and as further set forth in the 
revised versions of the Regulations as attached hereto; and 

WHEREAS, none of the described amendments to Regulations Nos. 1, 3, and 7 are subject 
to Proposition 218’s notice and hearing requirements as provided in Article XIII D, section 6 of 
the California Constitution or in California Government Code sections 66013 and 66016.  

NOW, THEREFORE, BE IT RESOLVED by the Board of Directors of the Sacramento 
Suburban Water District as follows: 

1.  Regulations Nos. 1, 3, and 7 are hereby amended as shown in Exhibit 1, which is attached to 
and made a part of this Resolution.    

2.   The Board authorizes and directs the General Manager and staff to take all actions necessary 
to amend Regulations Nos. 1, 3, and 7 and to enforce such amended Regulations in accordance 
with the authority granted by this Resolution. 

3.  Except as modified by the terms of this Resolution, the provisions of the existing District 
Regulations Governing Water Service shall remain in full force and effect.  Any provisions in the 
existing regulations that conflict with the amendments set forth in this Resolution are deemed 
superseded and of no further effect.   

4.  This Resolution shall take effect immediately and is effective retroactive July 1, 2025. 

PASSED AND ADOPTED by the Board of Directors of the Sacramento Suburban Water 
District on the 18th day of August 2025, by the following vote: 

AYES:  
NOES:  
ABSENT:  
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By:   
Robert Wichert 
President, Board of Directors 
Sacramento Suburban Water District 

***************************

I hereby certify that the foregoing resolution was duly and regularly adopted and passed by the 
Board of Directors of Sacramento Suburban Water District at a regular meeting hereof held on the 
18th day of August 2025. 

By:  
(SEAL) Dan York 

General Manager 
Sacramento Suburban Water District 
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Regulation No. 1 
Definitions 

Adopted: July 19, 2004 
Amended: June 15, 2015; March 19, 2018; September 20, 2021; June 16, 2025; 

August 18, 2025

1. Adequate and Reserve Capacity 

The amount of capacity in District water mains sufficient to supply potable and all other 
types of water service to an Applicant’s Parcel in accordance with the velocity and pipe 
size specifications set forth in the District Standards, Section D. 

2. Administration Cost 

A charge that is assessed to accounts to pay certain costs of providing special District 
services, for example large landscape irrigation agreements, wholesale water contracts, 
and duplicate billing to tenants. 

3. Agent 

A person or company designated by the Landowner to manage a property or to act on 
behalf of a Customer. 

4. Applicant 

A person or entity, including a developer of a subdivision or any individual Parcel, that 
files an application for services with the District. 

5. Application for Water Service 

A formal, written application requesting water service from Sacramento Suburban 
Water District to a specific Premises, in a form provided by the District, together with 
such plans, specifications, and payment of all fees that the District’s then-applicable 
Regulations shall require.   

6. Auxiliary Water Supply 

Any water supply on or available to a Premise other than water supplied by the District. 

Attachment 2 
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7. AWWA 

American Water Works Association, a national nonprofit association that provides 
scientific and educational assistance to public and private water purveyors for 
managing and operating water resources and facilities. 

8. Backflow 

The reverse flow of water or any other fluid or substance or any combination or mixture 
thereof from a Customer’s System into the District’s water system caused by Cross-
Connection with Auxiliary Water Supplies or with sources of possible contaminated 
water. 

9. Backflow Prevention Assembly 

Equipment used to protect the District’s water system against actual or potential 
Backflow.  All Backflow Prevention Assemblies installed within the District shall 
comply with state and local laws and regulations, including District regulations. 

10. Capacity Fee 

A charge imposed by the District to new and to certain changes to connections to the 
District Water System to cover a portion of the District’s costs incurred for installing 
wells, pumps, and treatment, storage and transmission facilities to serve increased 
demand for water service within the District, and adopted in accordance with 
Government Code section 66013. 

11. Capacity Fee Fund 

Eighty percent of the amount received from Capacity Fees are placed in this fund to 
offset District costs for infrastructure necessary to meet requirements of the District 
Master Plan or to serve new development. 

12. Capacity Reimbursement Fund 

Twenty percent of the amount received from Capacity Fees are placed in this fund to 
reimburse Applicants that upsize Extension Facilities as required by the District to meet 
planning requirements for future development and redevelopment as related to Master 
Plan requirements. 

13. Certified Tester 

A person who is certified as a Backflow Prevention Assembly Tester with valid 
certification from a certifying organization recognized by the State Water Control 
Board pursuant to Article 3.4.1 of the Cross-Connection Control Policy Handbook. 
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14. Check Valve Assembly 

A mechanical device installed on either a main line or service line to restrict the flow 
of water in one direction only. 

15. Contract 

A written agreement between the District and a second party that defines and creates 
one or more obligations to take or to refrain from taking a certain action or actions. 

16. Control Valve 

A device used to control or shut off the flow of water, including to a Service 
Connection. 

17. Cross-Connection 

Any connection or link between District’s water distribution system and an Auxiliary 
Water Supply, piping system, plumbing fixture, appliance, container, receptacle, vessel 
or other device of any nature that may permit contaminated or used water or other fluid 
of questionable or unsafe quality, or any other substance of any nature other than the 
potable water supplied by District, to enter any part of the District’s water distribution 
system. 

18. Cross-Connection Control Representative 

A Certified Tester or Cross-Connection Control Specialist authorized by the District to 
administer the Cross-Connection Control and Backflow Program. 

19. Curb Stop 

A District Control Valve located in a water service pipe near the curb and between the 
water main and building. This valve is usually located in the main side of the service 
meter box and is operated with a valve key or wrench to stop and start flows in the 
water service line to the building. Lockable Curb stops are also used to lock out a water 
Service Connection at the Point of Responsibility.  

20. Customer 

Any Landowner, Tenant or other water user who is entitled to service from or who pays 
a water bill to the District.
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21. Customer’s System 

Non-Responsible Facilities located and attached to the outlet side of the Point of 
Responsibility.

22. Del Paso Manor Service Area 

The territory in which the former Del Paso Manor Water District was legally authorized 
to provide water service. 

22.23. Developer 

Developer and Owner shall mean one and the same. 

23.24. District 

The Sacramento Suburban Water District. 

24.25. District Board of Directors 

The governing body of the District composed of five Directors elected by divisions of 
voters residing within the District’s boundaries. 

25.26. District Standards 

The District’s specific requirements for water service plumbing, facilities, and equip-
ment provided in the document entitled District’s Improvement Standards and 
Technical Specifications and all subsequent amendments or replacements to any such 
requirements or documents. 

26.27. District Water System 

The water transmission and distribution system owned and operated by the District, 
including all piping, fittings, valves and other equipment used to supply water to 
Customers up to and including the Point of Responsibility. 

27.28. Existing Non-Metered Water Service 

Services installed on single-family residences prior to April 2, 1991 that do not include 
a Meter and which are billed on a flat rate, also known as “flat rate service.” 

28.29. Extension Facilities 

New pipelines and related water service facilities of whatever type installed for the 
purpose of improving existing District water service and/or extending it to unserved or 
annexed areas. 
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29.30. Final Approval 

The District’s written certification that installed water facilities are in compliance with 
all regulations, District Standards, that all plans and supporting documents have been 
delivered to the District as its property, that all documents have been approved by the 
District, and that all required fees have been paid, as evidenced by a District form dated 
and signed by the District General Manager or his/her designated representative. 

30.31. Furnish Only Materials 

Meters and related materials supplied by the District and required to be installed by an 
Applicant at its cost, which are supplied to an Applicant upon payment of furnish-only 
fees established by the District. 

31.32. Inactive Account 

An account applicable to a Parcel with an existing service connection to which the 
District is not currently supplying water service and for which water service bill is not 
being rendered. 

32.33. ISO (Insurance Services Office) Fire Suppression Standards 

Fire demand pipe size requirements specified by the fire suppression rating schedule 
published by the ISO, Edition 6.80, or most current edition. 

33.34. Local Agency Formation Commission (LAFCO) 

A statutory, quasi-judicial, countywide commission responsible for approving 
boundary changes for, and the consolidation or reorganization of, local public agencies, 
including the District. 

34.35. Landowner 

A person who possesses a fee interest in a Parcel located within the District’s 
boundaries. 

35.36. Meter 

A device capable of measuring the quantity of water delivered by the District to a 
Service Connection. 

36.37. Metered Rates 
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Water service fees and charges that are calculated from monthly consumption measured 
by a Meter attached to a Service Connection serving any Water User within the District. 

37.38. Meter Setters 

A prefabricated copper device constructed to house a Meter with valves on the inlet 
and outlet side of the device. 

38.39. Multi-Family Parcel (Multi-Family) 

a. An improved Parcel containing 4 or more residences, each containing a separate 
resident, family unit or group. Quadraplexes, apartments, condominiums, and 
mobile home parks are common examples of Multi-Family Parcels. Any hotel, 
motel, boarding or rooming house, bed and breakfast, or other short-term rental 
property will not be considered a Multi-Family Parcel. 

b. For billing purposes, any Multi-Family Parcel where units are individually served 
or metered will be billed at a single-family residential rate. All other Multi-Family 
Parcels will be billed at a multi-family residential rate. 

39.40. New Service 

A Service Connection provided to a Parcel not previously served by the District or a 
reactivation of an inactive Service Connection. 

40.41. Non-Residential Parcel 

Any commercial (agriculture, retail, office, personal or health care, religious, welfare, 
recreational or miscellaneous), industrial, and/or institutional (public and utility) parcel 
based on the land use code obtained from Sacramento County. In addition, any hotel, 
motel, boarding or rooming house, bed and breakfast, or other short-term rental 
property will be considered Non-Residential.  

41.42. Non-Responsible Facilities 

Water service facilities that the District does not own and for which it is not responsible 
to install, operate, use, repair, maintain or replace.  Non-Responsible Facilities include 
all privately owned and maintained Service Connections located on any Parcel beyond 
the Point of Responsibility. 

42.43. Parcel 
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Any piece of real property within the District defined on a parcel or subdivision map 
or designated by any other legal means, and to which the Sacramento County Assessor 
has or will assign an assessor’s parcel number. 

43.44. Plan approval 

The District’s services related to approval of an Applicant’s final plans for an improved 
Parcel, as evidenced by the date and signature of an authorized District representative 
on the final plans. 

44.45. Point of Responsibility 

a. Metered Service: The connection point of the Customer’s System at the outlet side 
of the Meter Setter where a Landowner’s responsibility for all conditions, 
maintenance, repairs, use and replacement of water service facilities begins, and 
the District’s responsibility ends. 

b. Non-Metered Service:  The connection point of the Customer’s System at the outlet 
side of either a Curb Stop or an unmetered Meter Setter where a Landowner’s 
responsibility for all conditions, maintenance, repairs, use and replacement of water 
service facilities begins, and the District’s responsibility ends. 

c. Private Fire Service:  The connection point at the District’s main shut-off valve 
connecting the District’s water main and the inlet side of the Private Fire Service 
facilities where a Landowner’s responsibility for all conditions, maintenance, 
repairs, use and replacement of water service facilities begins, and the District’s 
responsibility ends. 

45.46. Point of Service 

a. Private Fire Hydrants: The District’s Point of Service begins at the District’s main 
shut-off valve located at the District’s supply water main. 

b. Private System: The District’s Point of Service begins at the District’s main shut-
off valve located at the District’s supply water main. 

46.47. Premises 

A residential or non-residential Parcel together with all buildings, facilities, equipment, 
and other fixtures and personal property located thereon. 
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47.48. Principal Boundary 

All boundaries of an Applicant’s Parcel that abut one or more public rights-of-way. 

48.49. Private System 

Non-Responsible Facilities utilized by a Landowner solely for private use on a Parcel.  
Private use can be, but is not limited to, fire suppression in the form of fire sprinklers 
or fire hydrants.  Private systems shall be separated from a public system by an 
approved backflow prevention assembly. 

49.50. Residential Flat Rate 

Non-Metered water service fees and charges that are calculated according to estimated 
water consumption, size of service line and the size of the Parcel per the Sacramento 
County Tax Assessor’s parcel maps. 

50.51. Residential Parcel 

Single-Family Parcels and Multi-Family Parcels shall be considered Residential 
Parcels. Any hotel, motel, boarding or rooming house, bed and breakfast, or other short-
term rental property will not be considered a Residential Parcel and will be billed at the 
Non Residential rate. 

52. Sacramento Suburban Service Area 

The territory in which the Sacramento Suburban Water District is legally authorized to 
provide water service, excluding the Del Paso Manor Service Area. 

51.53. Service Connection 

The water piping system connecting a Customer’s System with a District water main 
beginning at the outlet side of the Point of Responsibility, including all plumbing and 
equipment located on a Parcel downstream of the Meter outlet, Curb Stop or Meter 
Setter required for the District’s provision of water service to that Parcel. A Service 
Connection can be one of four types: Domestic, Irrigation, Fire or Hydrant. 

52.54. Service Valve 

The equipment located at the inlet side of the Point of Responsibility by which the 
District controls water service to a Parcel. 
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53.55. Single-Family Parcel (Single-Family) 
An improved Parcel containing a single-family residence, or an improved Parcel 
containing up to three residences, each containing a separate resident, family unit or 
group. A duplex, triplex, or sorority/fraternity house shall be considered a Single-
Family Parcel. 

54.56. Surcharge 

A limited-term, specific purpose charge assessed to all or to a class of Customers to 
repay certain costs incurred by the District, such as bond indebtedness issued to finance 
District capital projects. 

55.57. Tenant 

A person or entity leasing or renting a Parcel or Premises from a Landowner. 

56.58. Up-Sized Line 

Mainline facilities having capacity in excess of that necessary to supply existing water 
demand to a specific area or Parcel with an Adequate and Reserve Capacity of water, 
but which is deemed necessary by the District to provide an adequate future water 
supply to the area or Parcel.  The District will bear the cost of an Up-Sized Line. 
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Regulation No. 3 
Water Service Rates, Fees, and Charges 

Adopted:  March 15, 2004 
Amended: October 14, 2024, August 18, 2025

A. Charges for Water Service  

The District charges all Customers on a monthly basis.  All charges are based on the 
District’s costs of providing District Water Service.  Therefore, the basis for charges and 
rates are categorized on the same basis as District costs.  Explanations of each charge and 
the related District costs are as follows: 

1. Sacramento Suburban Service Area Metered Customers: 
a) Usage Charge:  This charge is based on water usage.  The charge is intended to 

cover District operations and maintenance variable costs attributable to Metered 
Rate Customers, including the cost of water and treatment and pumping and 
conveyance costs. The Usage Charge is based on 100 cubic feet (ccf) of water (748 
gallons.). 

Sacramento Suburban Water District 
Metered Rate Customers 

Meter Usage Charge ($/CCF) – 
1 CCF = 748 gallons 01/01/25 01/01/26 01/01/27 01/01/28 01/01/29 

Residential - 1st Tier (0-15 CCF) $       1.16 $       1.22 $       1.27 $       1.32 $ 1.37

Residential - 2nd Tier (16+ CCF) $       1.54 $       1.62 $       1.68 $       1.75 $ 1.82

Multi-Family Residential - Uniform $       1.30 $       1.37 $       1.42 $       1.48 $ 1.54

Non-Residential - Uniform $       1.30 $       1.37 $       1.42 $       1.48 $       1.54 

b) Water Shortage Surcharge: This charge is based on water usage. The charge is 
intended to mitigate the financial impacts associated with reduced water sales and 
increases in operating costs during a water shortage event. The surcharge only 
applies to the current water usage charge. The charge can only be imposed by action 
of the Board of Directors together with a water shortage event. 

Water Shortage Surcharge by Stage
Stage 1 Stage 2 Stage 3 Stage 4

0% 0% 13% 32%
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c) Fixed Charge: This charge is based on meter size.  The charge is intended to cover 
District fixed operations and maintenance costs attributable to serving Metered 
Rate Customers. This charge also covers District capital improvement costs and 
periodic principal and interest payments due on District debt. 

Sacramento Suburban Water District 
Metered Rate Customers

Fixed Charge 01/01/25 01/01/26 01/01/27 01/01/28 01/01/29

5/8" meter $       37.18 $       39.04 $       40.60 $       42.22 $       43.91

3/4" meter $       52.30 $       54.92 $       57.11 $       59.40 $       61.77

1" meter $       82.53 $ 86.66 $ 90.12 $ 93.73 $ 97.48

1 1/2" meter $     158.10 $ 166.01 $ 172.65 $ 179.55 $ 186.73

2" meter $     248.79 $ 261.23 $ 271.68 $ 282.55 $ 293.85

3" meter $     490.63 $ 515.16 $ 535.77 $ 557.20 $ 579.49

4" meter $     762.70 $ 800.84 $ 832.87 $ 866.18 $ 900.83

6" meter $   1,518.45 $ 1,594.38 $ 1,658.16 $ 1,724.48 $ 1,793.46

8" meter $   2,727.66 $ 2,864.04 $ 2,978.60 $ 3,097.75 $ 3,221.66

10" meter $   3,634.57 $ 3,816.30 $ 3,968.95 $ 4,127.71 $ 4,292.82

12" meter $   5,108.28 $ 5,363.69 $ 5,578.24 $ 5,801.37 $ 6,033.43

2. Del Paso Manor Service Area Water Service Rates 

Water Rate Charges Approved 09/18/2023 (Effective 11/01/2023) 
Table 1. Residential Service (Monthly Charges) 

Single Family O&M Rate 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

0 - 5,000 sq. ft. lot $41.70 $43.78 $45.97 $48.27 $50.68

5,001 - 8,000 sq. ft. lot $54.56 $57.29 $60.15 $63.16 $66.32

8,001 - 11,000 sq. ft. lot $64.17 $67.38 $70.75 $74.28 $78.00

11,001 - 14,000 sq. ft. lot $73.78 $77.47 $81.34 $85.41 $89.68

14,001 - 17,000 sq. ft. lot $83.39 $87.56 $91.94 $96.53 $101.36

17,001 - 20,000 sq. ft. lot $93.08 $97.73 $102.62 $107.75 $113.14

Over 20,000 sq. ft. lot $93.08 $97.73 $102.62 $107.75 $113.14

Per 1k sq. ft. of lot above 20k $3.21 $3.37 $3.54 $3.71 $3.90

Duplex/Multi-Family O&M Rate 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

5,001 - 8,000 sq. ft. lot $88.20 $92.60 $97.23 $102.10 $107.20 

8,001 - 11,000 sq. ft. lot $97.88 $102.78 $107.92 $113.31 $118.98 

11,001 - 14,000 sq. ft. lot $107.49 $112.87 $118.51 $124.44 $130.66 



Regulation No. 3 – Page 3 

Capital Improvement Plan (CIP) Charge 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

Residential, up to 1" $23.05 $44.17 $44.17 $44.17 $44.17

Residential, 1.25" $34.58 $66.26 $66.26 $66.26 $66.26

Residential, 1.5" $46.10 $88.35 $88.35 $88.35 $88.35

Residential, 2" $73.76 $141.36 $141.36 $141.36 $141.36

Duplex $46.10 $88.35 $88.35 $88.35 $88.35

Residential over 1" (per 1") $23.05 $44.17 $44.17 $44.17 $44.17

Additional Connection, per 1" $23.05 $44.17 $44.17 $44.17 $44.17

Table 2. Commercial Service (Monthly Charges):

Flat Rate Commercial 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

3/4" - 5/8" $70.53 $74.05 $77.75 $81.64 $85.72

1" $97.42 $102.29 $107.40 $112.77 $118.41

1 1/2" $140.90 $147.94 $155.34 $163.10 $171.26

2" $285.20 $299.46 $314.43 $330.15 $346.66

Volumetric Rate, $ per CCF 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

$ per 100 cubic ft $2.15 $2.26 $2.38 $2.49 $2.62

Meter Readiness-to-Service Charge 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

5/8" $23.41 $24.58 $25.80 $27.09 $28.45 

1" $58.59 $61.52 $64.60 $67.83 $71.22 

1 1/2" $117.18 $123.04 $129.19 $135.65 $142.43 

2" $187.47 $196.85 $206.69 $217.02 $227.87 

3" $351.54 $369.12 $387.57 $406.95 $427.30 

4" $585.90 $615.20 $645.95 $678.25 $712.17 

6" $1,171.80 $1,230.39 $1,291.91 $1,356.50 $1,424.33 

8" $1,874.88 $1,968.62 $2,067.06 $2,170.41 $2,278.93 

10" $2,695.14 $2,829.90 $2,971.39 $3,119.96 $3,275.96 

Capital Improvement Plan (CIP) 
Charge 

11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

Commercial up to 1" $23.05 $44.17 $44.17 $44.17 $44.17 

Commercial 1 1/2" $46.10 $88.35 $88.35 $88.35 $88.35 

Commercial 2" $73.75 $141.34 $141.34 $141.34 $141.34 

Commercial 3" $138.30 $265.05 $265.05 $265.05 $265.05 

Commercial 4" $230.50 $441.75 $441.75 $441.75 $441.75 

Commercial 6" $461.00 $883.50 $883.50 $883.50 $883.50 
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Temporary Construction Water 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

$ per 100 cubic ft (ccf) $2.15 $2.26 $2.38 $2.49 $2.62

Fire Sprinkler Readiness Rate 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

4" $117.18 $123.04 $129.19 $135.65 $142.43

6" $234.36 $246.08 $258.38 $271.30 $284.87

8" $374.95 $393.69 $413.38 $434.05 $455.75

10" $539.01 $565.96 $594.26 $623.97 $655.17

2.3.Mutual Aid and Emergency Wholesale Customers: 
Usage Charge:  This charge is solely based on water usage.  The rate is for mutual aid, 
emergency, or other temporary water deliveries to neighboring agencies and is intended 
to cover District operations and maintenance variable costs attributable to water supply, 
including the cost of water and treatment and pumping and conveyance costs. The 
charge shall be the current Non-Residential usage rate and is based on 100 cubic feet 
of water (748 gallons.). 

3.4.Wholesale Contract Customers: 
Quantity Charge:  This charge is solely based on the quantity of water provided in the 
contracted unit of measure.  The rate is for contracted water deliveries of District source 
water to other water purveyors. The per unit charge shall be negotiated and shall not be 
less than the direct cost of producing water, including pumping and treatment costs, 
Sacramento Groundwater Authority (SGA) fees, and any other fixed and variable costs 
attributable to producing the water. The rate shall be based on the cost of each acre-
foot of water supplied.  

4.5.Wheeling Water Deliveries: 
The Wheeling Water charge shall be set according to periodic rate studies conducted 
in accordance with Proposition 26 as required by the SDCWA v. Met cases. The charge 
shall be assessed per acre foot of water. 

B. Service Fees and Charges

1. Account Establishment Fee: For each new account to be established, a $14.00 service 
charge shall be assessed and added to the first or opening water bill. 

2. Dispatching Fee: A dispatch fee of $54.00 shall be assessed in accordance to Section 
K.2, Regulation No. 5 and Section C, Regulation No. 6: 

3. After Hours Fee: Other than in an emergency, to locate a service or shut-off water 
service after regular business hours the District shall charge its actual cost of time and 
material, not to exceed $150.00.  
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4. Tax Roll Processing Fee: When transferring delinquent water service charges to the 
Sacramento County secured property tax roll for collection, the District shall charge a 
fee of $4.00 plus the current amount of the County’s processing fees for collection 
services to the Customer’s delinquent water billing charges transferred to the County 
secured property tax roll for collection. 

5. Manual Meter Reading Fee: 
In the event a customer declines to allow the District to install an electronic meter 
reading device at the customer’s service connection, thereby requiring the District to 
read the meter manually, the customer shall comply with the following requirements 
as a condition of receiving water service: 

a) Complete an application for manual meter reading and pay a $16.00 
application fee. The customer must complete the application agreeing to 
the charges. 

b) On a periodic basis, pay a $64.00 manual meter reading fee.  The customer 
shall also be responsible for paying all other water service charges 
imposed as a condition of receiving District water service. 

C. Temporary Turn-On Charges 

Omitted 

D. Cross-Connection Control Program 

Monthly charges shall be paid to fund the District’s Cross-Connection Control Program 
(CCCP).  This charge shall be billed monthly per Backflow Prevention Assembly 
(Assembly) to each Account holder with one or more Assemblies.  Each Assembly is the 
property of the Landowner. The services covered by this charge shall include, but are not 
limited to, administering/monitoring the program, notifying Customers, performing 
inspections, reviewing and recording test results and reporting to the State Water Resources 
Control Board Division of Drinking Water (DDW).  The charge shall be determined each 
year based on program expenses and the number of Assemblies within the District. The 
monthly charge for the CCCP shall be $2.88 per Assembly for all connection sizes. 

If a Customer requests Assembly testing or the District determines it is necessary to test an 
Assembly, the District shall impose an Assembly test charge of $107.00 per Assembly. 
The charge includes the fee for the required District tag. While the District does not 
routinely perform repairs or replacements, labor and materials shall be charged to the 
Account holder if the District is required to repair or replace an Assembly. 

As part of the Assembly test, a District tag must be attached to the Assembly indicating 
whether it “passed” or “failed”. These tags are to be purchased by the tester at the District 
office. The cost of the tag shall be determined each year based on the cost of producing the 
tag and overseeing the tag distribution. The current cost shall be $1.00 per tag.
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E. Privately-Owned Fire Protection Systems 

A monthly charge shall be paid for water service at un-metered connections to the District’s 
Water System which supplies water to privately-owned and maintained sprinklers used 
exclusively for firefighting, irrespective of the quantity of water used and based on the size 
of the fire service assembly as follows: 

Private Fire Service 
Size 01/01/25 01/01/26 01/01/27 01/01/28 01/01/29 

2-inch $    11.68 $    12.26 $    12.75 $   13.26 $ 13.80
3-inch $    19.57 $    20.55 $    21.37 $   22.23 $ 23.11
4-inch $    33.77 $    35.46 $    36.88 $   38.35 $ 39.89
6-inch $    85.83 $    90.12 $    93.73 $   97.48 $ 101.37
8-inch $  174.97 $  183.72 $  191.07 $ 198.71 $ 206.66
10-inch $ 309.06 $ 324.51 $ 337.49 $ 350.99 $ 365.03
12-inch $ 495.22 $ 519.98 $ 540.78 $ 562.41 $ 584.91

F. Security Deposits 

Whenever an Applicant’s or Customer’s credit rating or payment history is or becomes 
unacceptable to the District because of poor credit history, non-payment of water bills, or 
frequent delinquent bill payment, a cash deposit may be required in accordance with the 
schedule set below: 

1. Residential Customers shall be required to pay the sum equal to two (2) months water 
charge, but not less than $98.00 (cost of ¾” fixed charges).

2. Non-residential Customers shall be required to pay the sum equal to three (3) times the 
estimated water bill, but not less than $230.00 (cost of 1” meter fixed charges).

The District may apply the security deposit to any account of a Customer that is delinquent 
for more than 30 days and shall notify the Customer of such application.  Water service 
may be terminated if the account is not fully paid and the security deposit replenished, 
subject to the conditions and procedures described in Regulation No. 6, Section B. 

The security deposit shall be returned to the Customer without interest upon termination of 
the service and payment of all rates and charges owed to the District by the Customer, or 
at such earlier time as the District may determine that the credit of the Customer is 
satisfactory. For the purpose of this Regulation No. 3, the District shall determine whether 
a Customer’s credit is satisfactory. The credit of a Customer who has paid all rates and 
charges without delinquency for twelve months shall be deemed satisfactory and result in 
the return of a security deposit. Failure to maintain a clean payment history may result in 
the District retaining a security deposit for a longer period or, in cases where no security 
deposit is held, the District may require a security deposit be paid as a condition of 
maintaining service. Security deposits that remain unclaimed after five (5) years from the 
date the deposit became refundable shall become property of the District. 
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G. Application of Payments 

Any monies received on an account shall be applied first to the oldest outstanding charges. 

H. Returned Payments 

The District shall levy a charge for each returned payment as defined in Regulation No. 5, 
Section C.  The amount shall be the District’s actual Bank Service Charge plus $20.00.   

I. Meter Testing Fee 

This charge shall be assessed to accounts that request a meter test with results within the 
range set by AWWA per Regulation No. 4, Section D.  The fee shall be $352.00 per meter 
test for large meters (3” and above), $352.00 for intermediate meters (1-1/2” and 2”), and 
$107.00 for small meters (1” and below). 

J. Bacteriological Testing 

The District shall assess actual time and material costs but not less than a minimum 
charge of $153.00 for each bacteriological test as defined in Regulation No. 7, Section 
H.8. 

K. Annexation Fees 

The District shall charge annexation fees for each Parcel located outside of the District’s 
legal boundaries that desires to be annexed into the District.  The fee shall be charged on a 
time and materials basis and reflect all District costs to apply for and complete the 
annexation of a Parcel, including without limitation staff time, attorneys’ and consultant 
fees, LAFCO application fees, and costs of studies and environmental review.  Upon 
application for an annexation into the District, staff shall estimate the costs to process the 
annexation and the applicant shall deposit the estimated costs with the District.  Upon 
conclusion of the annexation proceedings, if a portion of the deposit remains, it shall be 
refunded to the applicant.  If the District has expended the entire deposit and advanced 
additional funds to pay costs of the annexation proceedings, the applicant shall repay the 
entire amount of any funds advanced by the District as a condition of LAFCO’s recording 
of the Certificate of Completion approving the annexation and of the District’s approval of 
the applicant’s Application for Water Service. 

L. Water Conservation Violation 

In accordance with Section B of Regulation No. 15, the following charges may be imposed 
for a Water User’s violation of the District’s water conservation regulations: 

1. A charge of $50.00 shall be added to the next billing for serving the second water 
conservation violation as defined in Regulation No. 15, Section C. 



Regulation No. 3 – Page 8 

2. A charge of $100.00 shall be added to the next billing for serving the third water 
conservation violation as defined in Regulation No. 15, Section C. 

M. Variance Application Service Fees 

1. District Variance: A service fee of $333.00 shall be charged to any person or entity 
filing a variance application from District standards or regulations as provided in 
Regulation No. 17, Section B. 

2. DDW Variance Request – Plan Review/Waiver Application: A base service fee of 
$1,213.00, plus $352.00 for each requested variance location, shall be charged to any 
person or entity submitting to District a request that the District prepare and submit a 
variance application from DDW standards or regulations as provided in Regulation No. 
17, Section B. 

3. DDW Variance – Construction Verification/Waiver Closure: A base service fee of 
$718.00, plus $260.00 for each DDW-approved variance location, shall be charged to 
any person or entity granted a variance from DDW standards or regulations as provided 
in Regulation No. 17, Section B. 

N. Facility Use Fees 

District Facilities may be used only upon approval of the General Manager.  Interested 
parties must apply for use of District Facilities by completing the District’s “Facility Use 
Application.”  All charges for use of District Facilities, including insurance requirements, 
are as noted on the Application and are dependent on facility location, event duration and 
recovery of all District costs required for the event. 

O. Public Information Request 

A charge of $0.10 per page shall be charged for requests for copying of disclosable District 
records.  Additional charges and terms of reproduction and delivery of copies of records 
are provided in the District's Records Management Policy, PL-Admin 002.  

P. Fire Hydrant Water Charge 

Water provided by the District for construction, street cleaning or storm/sewer cleaning 
purposes shall be charged subject to conditions of the service or project and in conformance 
with Regulation No. 12.  The following charges shall apply: 

1. For construction water taken through a District Fire Hydrant Meter the contractor 
or owner who obtains the permit shall be required to pay the following: 
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a) A refundable $3,000.00 deposit for the hydrant meter with backflow 
prevention assembly. 

b) A one-time $122.00 Application Fee. 
c) On a monthly basis the following: 

i) The current metered nonresidential usage rate per hundred cubic feet of 
water taken.  

ii) The current 2” meter fixed charge. 
iii) A $5.00 Backflow Assembly test fee.  

2. For water taken by other municipal agencies or their subcontractors through a 
District Fire Hydrant for street cleaning or storm/sewer cleaning, the agency is 
required to obtain a permit in accordance with Regulation No. 12 and to pay the 
following fees and charges: 

a) A $200.00 annual permit fee. 
b) The current metered nonresidential usage rate per hundred cubic feet of water 

taken. 

3. Use of District Fire Hydrants is authorized by a permit issued by the District only, 
as conditioned in Regulation No. 13, Section D.  Illegal use of a Fire Hydrant may 
be subject to a $1,000.00 fine and costs of repair or replacement incurred by 
District for any damage sustained to the Fire Hydrant. 

4. The permit holder shall be responsible for paying the costs of repair or 
replacement incurred by the District for any damage sustained to the Fire 
Hydrant, Fire Hydrant Meter or Backflow Prevention Assembly. The District 
shall have the right to retain all or a portion of the deposit to pay any such costs 
incurred. 

Q. Development Services 

1. Plan Check Fee 
The District shall assess the following fee for review of an Applicant’s 
construction plans as provided in Regulation No. 7 under Part H.1.  The fee shall 
be calculated as follows:  

a) Base fee of $621.00 
b) $232.00 for each service connection 
c) $342.00 for each 50’ of main or fraction thereof 

2. Supervision and Inspection Fee 
The District shall assess the following fee for supervision and inspection of new 
or upgraded water facilities to be connected to the District system, as provided in 
Regulation No. 7, Section H.6.  The fee shall be calculated as follows:  

a) Base fee of $440.00 
b) $220.00 for each service connection 
c) $440.00 for each 50’ of main or fraction thereof 
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3. Single Service Development Fee (without engineering plans) 
The District shall assess a fee of $347.00 for a single service development 
constructed according to District standards. 

R. Moved to Section Q.2

S. Hydrant Flow Test and Analysis 

1) A completed application for hydrant flow test and $519.00 fee shall be paid in advance 
to supervise and perform a fire hydrant flow test and to provide written results of the 
test to the person or entity requesting it. 

2) The fee for performing a hydrant flow analysis shall be $260.00.  

T. Abandonment of Service and Reinstallation of Abandoned Service 

The District charge for abandoning an existing water service from the existing water main 
as provided in Regulation No.7, Section K shall be calculated on a time and materials basis, 
with a minimum charge of $3,000.00.  The estimated charge shall be paid to the District 
prior to scheduling the abandonment.  In addition, if requested by a Landowner, the District 
shall restore an abandoned service connection by charging on a time and materials basis, 
with a minimum charge of $3,000.00. 

U. Administration Fee 

This fee shall be assessed to those accounts that participate in certain District programs, 
including, without limitation, the Large Irrigation Service, Wholesale Water, Wheeling 
Water, and Owner/Tenant Billing Agreement. Each fee is based on actual District costs for 
administering the individual program and is reviewed at least annually. 

V. Locking Device Replacement Fee 

If the District has installed a locking device on a water meter, curb stop or service valve 
and such a device is damaged or removed, then a $35.00 charge shall be imposed on the 
Landowner. 
If installed locking devices on the same service connection continue to be damaged or 
removed, the District reserves the right to abandon the service. Charges for service 
abandonment and any subsequent reinstallation of service shall be on time and materials 
for the abandonment of the service as provided in Section T of this Regulation No. 3.  The 
charges shall be added to the Customer’s water bill and must be paid before service is 
restored.    
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Regulation No. 7 
New or Additional Service Connections 

Adopted:  July 19, 2004 
Amended: June 16, 2025, August 18, 2025

Water Service from Sacramento Suburban Water District is not transferable or assignable and is 
subject to full compliance with the District’s Regulations Governing Water Service, including 
the following terms and conditions: 

A. New or Additional Service Connections Generally 

No New Service shall be connected to the District Water System unless there exists a 
District water main in a street or right-of-way fronting an Applicant’s property accessible 
to the proposed location of the Applicant’s service.  A New Service will be located only in 
the front of a Parcel if an existing water main fronts a Customer’s property.  A New Service 
shall only be permitted in a backyard when no other viable option is available.  A District 
water main available to serve a New Service shall have Adequate and Reserve Capacity 
and pressure to provide safe and reliable water service for domestic and fire protection use 
as solely and conclusively determined by the District.  The District, in determining the 
adequacy of the existing facilities, will take into consideration all factors such as the water 
requirements of the project to be served by a New Service, the flows required for fire 
protection, and whether the use of the water will significantly impair service to existing 
Customers.  If the District determines that the New Service will not be connected into the 
District Water System unless the Applicant provides such adequate extensions or additions 
as may be necessary in accordance with District Standards, regulations, and Master Plan, 
then the District shall determine the location, capacity, and design of such extensions or 
additions and provide its determination to the Applicant.  In making this determination, the 
District may consider all factors, including but not limited to, anticipated future land uses, 
water requirements, the desirability of looping water mains to increase reliability and 
adequacy of service, required flows needed for fire protection, and the long range plans for 
capital improvements of the District Water System.  The District’s determination will be 
conclusive on the Applicant. 

B. No Prior Service 

1. Adequate Main Abuts Applicant’s Parcel 

A New Service will be connected provided the following conditions are fulfilled: 

(a) The Parcel to be served is within the District’s geographical boundaries or 
is annexed to the District in accordance with an order of LAFCO; 

(b) The Applicant’s Parcel is or has been made subject to applicable bonded 
indebtedness of the District, if any; 
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(c) The District possesses adequate water supply to serve the Applicant’s 
requested needs; 

(d) A District water main of Adequate and Reserve Capacity exists in a public 
right-of-way fronting the Principal Boundary or Principal Boundaries of the 
Applicant’s Parcel, where the public right-of-way is less than 80 feet wide.  
For public rights-of-way 80 feet or wider, a water main of Adequate and 
Reserve Capacity shall exist fronting the Applicant’s Principal Boundary 
from within the area measured from the centerline of the public right-of-
way to the Applicant’s property line contiguous to the public right-of-way; 
and   

(e) An Application for Water Service has been filed with the District in 
compliance with Section D, hereof. 

2. No Adequate Main Abuts Applicant’s Parcel 

Service will be connected provided the following conditions are fulfilled: 

(a) The Parcel to be served is within the District’s geographical boundaries or 
is annexed to the District in accordance with an order of LAFCO; 

(b) The Applicant’s Parcel is or has been made subject to applicable bonded 
indebtedness of the District, if any; 

(c) The District possesses adequate water supply to serve the Applicant’s 
requested needs; 

(d) The Applicant will provide a main of Adequate and Reserve Capacity at 
his/her own cost and expense, which main shall be constructed in a public 
right-of-way fronting the entire frontage of the Applicant’s Parcel or an 
approved easement.  Should the Applicant’s Parcel front two or more rights-
of-way, the Applicant shall be required to install the main along the Parcel’s 
Principal Boundary as designated in the District’s Master Plan as the right-
of-way necessary to provide for future extension of the District Water 
System.  Should the Applicant be required to service the Parcel from a right-
of-way other than the principal right-of-way (service shall also mean fire 
service if required by the applicable fire agency), then the Applicant shall 
be required to install water mains of Adequate and Reserve Capacity along 
both the principal and the service frontage.  All provisions for main 
extensions shall be in accordance with all applicable District Standards, 
Regulations, Master Plans; and 

(e) An Application for Water Service has been filed with the District in 
compliance with Section D, hereof. 
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C. Prior Service 

1. A Parcel to which service has been discontinued will be re-connected upon the 
filing of a new application together with the payment of all fees and the upgrade of 
all District facilities affected by the re-connection as required by District 
Regulations. 

2. If any one of the following, but not limited to, conditions exists on an Applicant’s 
Parcel, the District will require an upgrade of the existing service before 
reconnection to the District Water System will be permitted: 

(a) An improvement on the Parcel requires an increase in water pressure or 
quantity. The District’s increase of water pressure or quantity determination 
shall be based on the quantity of added water use facilities to be installed as 
a result of the improvement.  The Applicant’s engineer shall submit to the 
District a record of all the plumbing fixtures and flows required to serve all 
existing and proposed improvements on the Applicant’s Parcel. Based on 
this information, the District shall determine if the existing service is 
adequate to serve the Premises.  The District shall use AWWA Standards to 
determine the adequacy of all services and the consequent need for 
upgrades. 

(b) An improvement on the Parcel requires increased water pressure or 
quantity in order to meet fire demand as computed under the fire 
supression rating schedule, published by the California Fire Code (Edition 
2013, or latest edition). 

(c) An improvement changes a multiple unit Premises from master-metered to 
individually-metered units.  

3. In those cases when service has not been interrupted but the Parcel has been 
improved, the provisions and requirements of Regulations Nos. 7 and 9 hereof shall 
apply if any one of the conditions described above in subparagraph 2 exists. 

D. Application for Service 

1. The District will not provide or continue service to any Parcel unless the present 
Landowner has filed an Application for Water Service with the District. 

2. Application for service shall be made in writing on forms provided by the District 
and signed by the Landowner. 

3. Applications shall be supported by plat maps and a legal description of the Parcel, 
and a project description that includes construction type and number of living units, 
plan of water distribution, project approval by the appropriate fire service district, 
the planned service date, the name and billing address of the Landowner, the 
domestic water requirements in gallons per minute, and the total fire-flow 
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requirements, as well as the location of existing and/or proposed fire hydrants to 
meet applicable fire-flow requirements. 

4. The failure of an Applicant to request the connection of his or her Parcel to the 
District Water System within one year of the District’s Plan Approval shall 
automatically terminate the application and entitle the Applicant to the return of all 
fees paid except the plan check fee, any annexation fee, and other fees as described 
in Subsection G hereof.  A request for refunding of fees shall be made in writing to 
the District. 

5. The Applicant must deposit with the District, on or before the Plan Approval date, 
an amount equal to the cost of all Extension Facilities proposed to be constructed 
by the District, together with all service charges, fees, and Capacity Fees in effect 
on the date of the Final Approval. 

6. Any decision by the District’s staff concerning an application for service is 
appealable first to the General Manager and then to the District Board of Directors.  
An Applicant’s appeal must comply with the applicable requirements provided in 
Regulation No. 17, Procedures for Variance Application. 

7. In situations where a retail municipal water supplier must allocate service 
connections due to supply limitations, Government Code section 65889.7 requires 
the District to provide a service priority to proposed residential developments that 
include units affordable to lower income households, as such are defined in Health 
& Safety Code sections 50052.5, 50053 and 50079.5. The District currently has 
sufficient supplies to serve all anticipated new demands and given its largely built-
out condition, expects to have sufficient supplies to meet all future new demands.  
If, however, an allocation of new services becomes necessary, the following states 
the District’s low income housing priority policy. An application for service to a 
proposed development that includes housing units affordable to lower income 
households, as defined by Government Code section 65589.7(d)(1), shall not be 
denied, conditionally approved, or the amount of service applied for reduced 
without specific written findings that the denial, condition, or reduction is necessary 
due to one or more of the following: 

a. The District does not have “sufficient water supply,” as defined in 
paragraph (2) of subdivision (a) of Section 66473.7, or is operating 
under a water shortage emergency or distribution capacity to serve the 
needs of the proposed development, as demonstrated by a written 
engineering analysis and report; 

b. The District is subject to a compliance order issued by the State Water 
Resources Control Board, Division of Drinking Water that prohibits 
new water connections; 

c. The Applicant has failed to agree to reasonable terms and conditions 
relating to the provisions of service generally applicable to development 
projects seeking service from the District, including, but not limited, the 
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requirements of local, state, or federal laws and regulations or payment 
of a connection fee or capacity charge imposed pursuant to Government 
Code section 66013. 

In accordance with Water Code section 10631.1, the District will include in its 
Urban Water Management Plans projections of water use by single- and multiple-
family housing needed for low income families.  

E. Water Main Sizes 

1. The size of water mains to be installed in accordance with this Regulation No. 7 
shall be in compliance with  District Standards, Section D - Design Standards. 

2. Whenever Extension Facilities are required to be installed in accordance with this 
Regulation No. 7, the District may require, in accordance with its approved Master 
Plan and for the purposes of public convenience, necessity, and safety, the 
installation of an Up-Sized Line.  Whenever the District requires the installation of 
an Up-Sized Line, the line shall be designed in accordance with one of the following 
procedures at the District’s option: 

(a) An Applicant, with approval from the District, shall have his or her engineer 
design the Up-Sized Line. The Applicant shall competitively bid and in 
accordance with the lowest responsive and responsible bid, construct the 
extension facility in accordance with the following conditions: 

(1) The Applicant’s engineer will prepare a spreadsheet detailing the 
Applicant’s cost of installation of the line size required in 
accordance with provisions of District Standards, Section D - 
Design Standards. 

(2) The Applicant’s engineer will prepare a spreadsheet detailing the 
cost of the installation of the Up-Sized Line. 

(3) The Applicant’s engineer shall design plans and specifications for 
both the main size required in accordance with District Standards 
and Regulations and the Up-Sized Line.  The design of the water 
mains shall be according to District Standards with plan review, 
revisions, and Plan Approval by District staff. 

(4) The District shall pay to the Applicant, when the job is completed 
and accepted by the District, the difference in cost between the cost 
of the Up-Sized Line based on the lowest responsive and responsible 
bid and the cost of the installation of the line of the size required to 
adequately serve his or her Parcel, based on the average of the three 
lowest responsive and responsible bids.  The District shall pay for 
the Up-Sized Line in accordance with Regulation No. 9, Section L. 
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(5) The Applicant shall pay to the contractor the full cost of the main 
installed. 

(6) The Applicant shall pay all of the District’s fees, charges and costs 
required for the installation of the water main. 

(7) The Applicant shall comply with all applicable regulations of the 
District and any amendments adopted from time to time by the 
Board of Directors. 

(b) The District shall design plans and call for separate bidding to construct the 
Extension Facilities as follows: 

(1) District staff will prepare spreadsheets detailing the cost of installing 
the line size required in accordance with District Standards, Section 
D - Design Standards. 

(2) District staff will prepare spreadsheets detailing the cost of installing 
the Up-Sized Line. 

(3) The Applicant shall pay to the District the full cost of the installation 
of the line of the size required to adequately serve his or her Parcel, 
based on the average of the three lowest responsive and responsible 
bids, and the District will pay the difference for the cost of the Up-
Sized Line as contained in those bids.  Applicant’s payment to the 
District shall be no later than 30 calendar days after the District has 
awarded the project. 

(4) The Applicant shall comply with all District Standards and 
Regulations and any amendments adopted from time to time by the 
Board of Directors. 

F. District Final Plan Approval 

The date of the District’s final Plan Approval is defined as that date when the District shall, 
after receipt of all applicable fees, charges, applications and grants of easements, date and 
sign the Applicant’s plans as approved for construction, or where no Extension Facilities 
are required, on that date when the District shall, after receipt of all applicable fees, charges, 
application and grants of easements, approve and date the said application.  Should 
Applicant not obtain District’s approval of his or her plans, the Applicant shall not be 
allowed to connect to the District Water System until he or she has obtained final Plan 
Approval.  The District’s Final Plan Approval is subject to all time limits and other 
restrictions provided in this Regulation No. 7 and such approval does not create any vested 
right in an Applicant except to the extent provided herein. 
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G. Expired Plans/Un-Built Projects 

If construction of the required extension has not begun on the one-year anniversary date of 
Plan Approval or the District receives a written statement from an Applicant that the project 
will not be built, the District shall deem the plans void.  The District will refund collected 
fees upon the Applicant’s written request, except for plan review, hydrant permit, 
construction water, annexation, and fire hydrant flow test fees.  Should an Applicant 
resubmit plans for approval, the District will review the plans in accordance with District 
Standards, this Regulation No. 7 and Regulation No. 9.  New and/or additional fees will be 
calculated and assessed for review of resubmitted plans.  New Plan Approval shall be per 
Section F hereof. 

H. Charges for New or Improved Service Connections 

1. Plan Check Fee 

A charge shall be assessed by the District for the review of the Applicant’s con-
struction plans for new or improved water service.  The charge for plan check shall 
be in accordance with Regulation No. 3, Section Q.1.  In addition, the District may 
charge staff time or consultant fees at cost for any additional services required as 
part of the review, including but not limited to, hydraulic analyses, site verification, 
and research.  The District shall estimate the cost of reviewing such plans and notify 
the Applicant of the estimated costs for the services required.  The Applicant shall 
deposit with the District the estimated plan check costs as a condition precedent to 
plan review.  In the event that the actual cost for plan checking incurred by the 
District exceeds the amount deposited, the Applicant shall pay the excess fees due 
to the District before final Plan Approval.   

2. Service Line Charge 

The District charge for the installation of a new metered water service line from the 
existing water main to an Applicant’s Parcel shall equal the District’s actual cost of 
materials, installation, labor, equipment, and normal overhead charges.   

3. Service Line Relocation 

The District charge for the relocation of a service line from the existing water main 
to an Applicant’s Parcel (which will be relocated according to District Standards) 
shall equal the District’s actual cost of materials, installation, labor, equipment, and 
normal overhead charges.  

4. Water Meters 

District charges for installing and setting water meters will consist of the District’s 
actual cost of materials, labor, equipment, installation, and overhead.  The 
installation of a metered New Service shall be charged according to Section H.2 of 
this Regulation No. 7, provided that all applicable conditions of the District’s 
Regulations have been satisfied.   
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5. Capacity Fees 

To cover a portion of the District’s costs incurred for the installation of wells, 
pumps, and storage and treatment facilities, and to provide a fund for 
reimbursement of a portion of Customers’ costs of Extension Facilities pursuant to 
Regulation No. 9, Section A, a Capacity Fee (formerly, a Facilities Development 
Charge) will be imposed in accordance with the following schedule for each new 
or improved service in the Sacramento Suburban Service Area: 

Meter 
Size

Capacity Fee 

5/8” $5,024

3/4” $7,536

1” $12,560

1 ½” $25,120

2” $40,192

3” $80,384

4” $125,600

6” $251,200

8” $452,160

10” $602,880

12” $847,800

(a) Each year, Sacramento Suburban Service Area Capacity Fees will be 
adjusted utilizing the model developed for and used in the most recent fee 
study. Staff will update the model data, assumptions, and parameters and 
calculate the new Capacity Fee values. 

The effective date of the recalculated Capacity Fees will be June 1st. A 
comprehensive review and update of Capacity Fee methodology shall occur 
at least every five years. 

(b) A separate Capacity Fee will be imposed in accordance with the following 
schedule for each new or improved service in the Del Paso Manor Service 
Area. Customers requesting a new tap or increase in their tap size are 
charged capacity fees based on tap/meter size. Apartments also pay a per 
unit fee. 
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Tap/Meter Size Capacity Fee 

1” $7,100

1 ½” $14,200

2” $22,720

3” $42,600

4” $71,000

6” $142,000

8” $225,600

10” $411,800

12” $610,600
Additional Apartment 

per Unit Fee $4,260

In addition, Del Paso Manor Service Area has a Fire System Capacity 
charge when new development or improvements require separate fire 
suppression faciltiesare: 

Service Size Current Rate 

4” $1,500

6” $1,600

8” $1,700

(b)(c) In the event that a Capacity Fee assessed to an Applicant imposes a financial 
burden on his or her project, the Applicant may request that the District 
enter into a deferred payment plan on the all of following terms: 

(1) The written application includes a request for deferment of the 
payment of all or part of the Capacity Fee. 

(2) The District Board of Directors must approve the request. 

(3) The request is accompanied by a surety bond or an irrevocable letter 
of credit in an amount equal to the Capacity Fee imposed on the 
Applicant as specified above, and the specified security is issued by 
a surety or financial institution authorized to do business and in good 
standing with the appropriate agency of the State of California.  
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(4) The deferment request is accompanied by an executed Contract on 
a form provided by the District, which Contract includes the 
provisions of this subsection and provides for the payment of such 
Capacity Fee as may be in effect on the date of payment, together 
with interest at the legal rate.  The Contract also will provide that 
the Applicant will pay the Capacity Fee in full no later than a date 
that is no more than 12 months from the date of the filing of the 
Service Application with the District. 

(5) The written application and accompanying plans must comply with 
all applicable District Standards, Ordinances, and Regulations. 

(6) The deferment rights granted to an Applicant, if any, are not 
assignable except upon the District’s written consent. 

6. Supervision and Inspection Charges 

A charge shall be assessed for District supervision and inspection of water system 
improvements.  The charge for supervision and inspection shall be in accordance 
with Regulation No. 3, Section Q.2..  At the time of service application, the District 
will estimate the minimum cost for District supervision and inspection of the 
proposed water system improvements, which the Applicant shall deposit with the 
District in advance of Plan Approval, in addition to all other charges owing under 
the District’s regulations.  In the event that actual supervision and inspection costs 
for supervision and inspection incurred by the District exceed the amount 
deposited, the Applicant will pay the excess fees due to the District as a condition 
precedent to final District acceptance of the water system improvements and 
connection of service.  Should any additional costs be required due to damage to 
District facilities by Applicant’s contractor during construction, the cost shall be 
billed separately to the contractor.  The contractor’s payment of billed damages 
shall be due as a condition of commencing water service and final District 
acceptance of the improvements.   

Should the need for an inspection occur weekdays between 4:30 p.m. and 8:00 a.m. 
the following day, or on weekends or holidays, the requested inspection shall be 
scheduled through the District to ensure the availability of personnel for the time 
requested.  Overtime costs for inspections outside of normal business hours by 
District personnel shall be calculated and paid by the Applicant in advance of 
scheduling the after-hours work.  The overtime charge shall be at least one and one-
half (1½) times the standard hourly rate for inspection.  

7. Fire Hydrant Flow Test 

When requested by the local fire agency having jurisdiction over a project within 
the District, a fire hydrant flow test will be performed to determine the flow 
available at the test date.  The flow test will only demonstrate the pressure and 
distribution capabilities at the time and under the conditions existing when the test 
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is performed.  The District will not guarantee that the flow test results obtained will 
be consistent with flows available at all times and under all conditions. 

Flow tests will be performed either in the field or using the District’s water model.  
Tests will be performed by District staff as time allows but not to exceed 4 weeks 
after a request is made.  For design purposes, fire flow tests  using the water model 
will be run with the most conservative assumptions reasonable in order to establish 
the  projected worst case conditions prevailing in the District’s water system. 

A charge will be assessed for the District to supervise and perform the test and to 
provide written results.  The charge shall be in accordance with Regulation No. 3, 
Section S. 

8. Bacteriological Testing 

After installation and disinfection, the District will sample all new Extension 
Facilities and have the sample tested by a certified laboratory for bacteria.  The 
Extension Facilities will be super-chlorinated and flushed using at least three times 
the volume of water in the facilities before bacteria testing is to begin.  After 
flushing is complete, the first set of bacteria testing will be collected from the 
Extension Facilities.  Twenty-four (24) hours after the first collection, a second set 
of bacteria testing will be collected.  If the new Extension Facilities fail to meet 
applicable federal, state and local bacteriological standards, the Applicant will be 
responsible for re-disinfecting and re-testing those facilities until they pass.  A 
charge for this test and any required retests will be assessed in accordance to 
Regulation No. 3, Section J. 

9. Backflow Prevention Assembly Test Charge 

A charge will be assessed for the District to test all Backflow Prevention 
Assemblies as part of a new development to verify the operating status of each such 
device.  If a Backflow Prevention Assembly does not pass the first inspection, the 
Applicant will be required to repair the Backflow Prevention Assembly and re-test 
it at the Applicant’s expense.  Each backflow test charge shall be in accordance 
with Regulation No. 3, Section D. 

10. Environmental Document Charge 

Whenever the District determines that an environmental impact report or other 
environmental document is required for a proposed Extension Facility necessary to 
serve an Applicant’s Parcel, the District will estimate the cost of preparing such a 
document, including overhead expenses, preparation, and hearings.  In addition to 
all other costs that may be due to the District for provision of service, the Applicant 
shall deposit with the District the estimated Environmental Document Charge as a 
condition precedent to the District’s approval of an environmental document.  In 
the event that the actual cost to prepare an environmental document exceeds the 
amount deposited, the Applicant will pay the excess amount before Final Approval.  
If the deposit exceeds the cost, the District will refund the balance. 
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In the event that the Applicant delivers to the District a certified copy of an 
environmental document duly approved and filed by the County of Sacramento 
relevant to the Applicant’s Parcel, the District may determine, in its sole discretion, 
that the provisions of this paragraph do not apply. 

11. Furnish-Only Fees 

Meters, as shown on the standard detail drawing of the District Standards, are 
required on all new or improved Service Connections and shall be Furnish-Only 
Materials by the District.  The District will charge fees for Furnish-Only Materials 
to an Applicant in accordance with the number, the cost, and the District’s inventory 
and overhead cost for furnishing the required Meter(s). 

I. Water Service 

The District shall make water service available to an Applicant’s new or improved Service 
Connection subject to the following terms and conditions: 

1. No service shall be granted or continued unless an Applicant has filed an 
application for service on a District-furnished form. 

(a) All new construction, improved Parcels, and replacement mains shall have 
a Meter installed on the Principal Boundary no more than one foot behind a 
sidewalk or curb. 

(b) Monthly water billing shall be computed on actual consumption based on 
the Metered Rates in Regulation No. 3. 

(c) A separate Service Connection and Meter shall be installed on each Parcel. 
A separate Service Connection may include multiple meters except as 
otherwise limited by this Regulation No. 7. 

(d) If a Parcel is found to be served by more than one Service Connection, it 
will be at the sole discretion of the District, in consultation with the 
Customer, to determine how the parcel will receive water through a metered 
connection(s).  The owner of the parcel will be responsible for the cost of 
any changes to the service configuration, including the abandonment of any 
existing unused Service Connection or the upgrade to District current 
standards of additional Service Connections as determined necessary by the 
District. 

(e) The minimum water service size for a new residential Service Connection 
shall be one inch in diameter. 

(f) No more than one Service Connection per Single Family Residential Parcel 
will be permitted unless otherwise determined by the District. 
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(g) Each residential unit is required to have its own District-approved Service 
Connection. 

(h) A separate metered irrigation service shall be required for all non-residential 
units. 

(i) No credit will be allowed for vacancies in multiple family residential units. 

(j) All non-residential services and multi-family residential structures 
containing 5 or more units fed from a single connection services shall have 
water meters with an approved Backflow Prevention Assembly. 

2. Use of a 5/8” meter shall be limited to multi-family residential units fed by a single 
water service to each unit such as, but not limited to, duplexes, triplexes, fourplexes, 
apartment buildings with five or more residential units, and condominiums. 

3. Voluntary Meter Installation on an Existing Residential Service 

(a) At a Customer’s request, the District will install a permanent Meter on an 
existing un-metered Service Connection for a residential Parcel at no direct 
charge.  However, should the Parcel be within a current main replacement 
project area that is scheduled for a new water service installation a new 
meter will be installed only after the installation of the new water main. 

(b) Upon installation of a Meter, the District will compute and charge the 
Parcel’s water bill based on actual consumption at the Metered Rates stated 
in Regulation No. 3. 

J. Connection to Facilities Extended by District 

1. If an Applicant for water service to a Parcel fronting Extension Facilities built with 
District funds desires to connect to such facilities, he or she shall deposit with the 
District, together with a New Service application, a portion of the total cost of designing 
and installing the Extension Facilities.  The Applicant’s cost share shall be determined 
by comparing the length of the Applicant’s frontage along the right-of-way in which 
the water service facilities will or have been located to the total combined frontage 
along said right-of-way of all Parcels served by the Extension Facilities.  The District 
also will calculate and charge all other applicable fees and charges established by 
District Regulations. 

2. If an Applicant chooses, payment of the costs and charges to connect to District-
constructed Extension Facilities as defined in Regulation No. 9, Section A may be 
deferred for a period not to exceed 12 months from the date on which the District 
approves the Application for Water Service, provided: 

(a) The Applicant requests the District defer the charges in writing before the 
date the application is approved, and 



Regulation No. 7 – Page 14 

(b) The full amount of such fees and charges together with interest thereon at 
the legal rate is guaranteed by a surety bond issued by a surety company 
acceptable to the District, and the Applicant executes an agreement to make 
such payment together with interest at the legal rate within the 12-month 
deferment period, and 

(c) The deferment is not transferable. 

3. Reimbursement for eligible costs of Extension Facilities as defined by Regulation 
No. 9, Section A will not be made until all connection charges have been paid by 
the Applicant. 

K. Abandonment of Service Line  

The District charge for the abandonment of an existing water service from the existing 
water main to the Applicant’s Parcel shall equal the District’s actual cost of materials, 
labor, equipment and normal overhead charges.  The charge for service abandonment shall 
be in accordance with Regulation No. 3, Section T.  

L. Existing Services 

All Service Connections that are not directly affected by an improvement, but which exist 
on a Parcel to be improved, shall be upgraded to current District Standards if the 
Landowner intends to use such service(s) in the future.  If the unaffected Service 
Connection(s) will not be used, the Landowner shall be required to abandon such service(s) 
in accordance with District Standards.  This requirement applies to all services that serve 
other buildings or appurtenances on the Parcel being improved. 

District-required upgrades of existing Service Connection(s) shall include, but are not 
limited to, repair, upgrade and/or replacement of existing facilities to current District 
Standards. 

Credit will be given for existing unused services on improvement projects affecting the 
Parcel.  Credit will be given in the amount of the existing Capacity Fee on the Plan 
Approval date, subject to abandonment of the unused Service Connection(s) as required 
herein.  Credit will only apply to new Capacity Fees and will not exceed the total for the 
project. 

M. Existing Services on Split Parcels 

After a parcel split, the existing service will serve only the Parcel on which it is installed.  
If any unserved portion of a split Parcel will be developed, the Landowner shall be required 
to install a New Service on such Parcel in accordance with all applicable District Standards, 
Ordinances, and Regulations. 
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WATER SERVICE ORDINANCE     20180604-2 

AMENDING AND RESTATING 

ORDINANCE NO. 3 

(As amended) 

AN ORDINANCE ESTABLISHING RATES, RULES AND 

REGULATIONS FOR WATER SERVICE BY THE 

DEL PASO MANOR WATER DISTRICT 

BE IT ORDAINED by the Board of Directors of the Del Paso Manor Water District, 

Sacramento County, California, as follows: 

ARTICLE 1.    INTRODUCTION 

100. Short Title.  This ordinance shall be known and may be cited as “Del Paso

Manor Water District Water Ordinance”. 

101. Supersedes Prior Ordinance.  This ordinance replaces and supersedes the

District’s existing Ordinance No. 3, including all amendments thereto, in its entirety as of the 

effective date hereof. 

102. Severability.  If any section, subsection, sentence, clause, or phrase of this

ordinance is for any reason held to be unconstitutional or otherwise invalid, such decision shall 

not affect the validity of the remaining portions of this ordinance. 

ARTICLE 2.    DEFINITIONS 

200. Board means the Board of Directors of the District.

201. Cross-Connection means any physical connection between the piping system

from the District service and that of any other water supply that is not, or cannot be, approved as 

safe and potable for human consumption, whereby water from the unapproved source may be 

forced or drawn into the District distribution mains. 

202. Distribution Mains mean water lines in streets, highways, alleys, and easements

used for public and private fire protection and for general distribution of water. 

203. District means Del Paso Manor Water District.

Attachment 3 
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204.  General Manager means the General Manager of the District, or his or her 

designee. 

205.  Owner means the current Owner of the property, determined by the latest 

equalized assessment roll on file with the Sacramento County Assessor, or a deed or other 

evidence of ownership acceptable to the District, or a person duly authorized to act on the 

Owner’s behalf.  Owner may also be referred to herein as the “Applicant.” 

206.  Person means any human being, individual, firm, company, partnership, 

association and private or public or municipal corporation, the United States of America, the 

State of California and its agencies, special districts and all political subdivisions. 

207.  Premises means a lot or parcel of real property under one ownership, except 

where there are well-defined boundaries or partitions such as fences, hedges or other restrictions 

preventing the common use of the property by several tenants, in which case each portion shall 

be deemed a separate Premises.  An apartment house and office building and a structure of like 

nature may be classified as a single Premises. 

208.  Private Fire Protection Service means water service and facilities for building 

sprinkler systems, hydrants, hose reels and other facilities installed on private property for fire 

protection and the water available therefor. 

209.  Public Fire Protection Service means the service and facilities of the entire 

Water System supply, storage and distribution system of the District, including the fire hydrants 

affixed thereto, and the water available for fire protection, excepting house service connections 

and appurtenances thereto. 

210.  Service or Service Connection means the pipeline and appurtenant facilities 

such as the curb stop, meter and meter box, if any, all used to extend water service from a 

distribution main to a Premises.  Where services are divided at the curb or property line to serve 

several customers, each such branch service shall be deemed a separate Service. 

211.  Temporary Water Service means water service and facilities rendered for 

construction work or other uses of limited duration, and the water available therefor. 

212.  Water System means the District’s system, plant and works for conserving and 

distributing water for public and private uses within the District, including all parts of the 

system, all appurtenances to it, and lands, easements, rights in land, water rights, contract rights, 

franchises, and other water supply, storage and distribution facilities and equipment. 
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ARTICLE 3.    APPLICATION FOR WATER SERVICE 

 

300.  Application.  Application for water service (i.e., water service for normal 

domestic, commercial or industrial purposes on a permanent basis) shall be made to the District 

by the Owner of the Premises to receive water service.  The General Manager may require the 

Owner to sign an application form provided by the District.  By applying for water service, the 

Applicant agrees to comply with all District regulations, including the provisions of this 

Ordinance, as revised from time to time. 

301.  Credit.  An Owner may be required to establish credit with the District as 

provided in Article 10. 

302.  Application for Subdivision.  An application for water service to a subdivision 

shall state the number of the tract, the name of the subdivision, and its location.  It shall be 

accompanied by a copy of the final map, and of the plans, profiles and specifications for the 

street work therein. 

303.  Payment for Previous Service.  An application will not be honored unless 

payment in full has been made for water service previously provided by the District (a) for the 

Premises, and (b) to the Owner (including service to the Owner at a different Premises). 

304.  Installation of Services.  Services will be installed at the location and in the size 

determined by the General Manager.  Service installations will be made only to Premises 

abutting public streets or abutting such distribution mains as may be constructed in alleys or 

easements, at the convenience of the District.  Services installed in new subdivisions prior to the 

construction of streets or in advance of street improvement must be accepted by the Applicant in 

the installed location. 

305.  Changes in Owner’s Equipment.  Owners making any material change in the 

size, character or extent of the equipment or operations utilizing water service, or whose change 

in operations results in a large increase in the use of water, shall immediately give the District 

written notice of the nature of the change and, if necessary, amend their application.  Failure to 
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amend an application when required shall not relieve the Owner of liability to pay any increased 

fees and charges warranted by the change. 

306.  Service to a Subdivision and/or When Main Extension Required.  When an 

extension of a Distribution Main is necessary or a substantial expenditure is required to furnish 

service (e.g., for service to a subdivision), the Applicant will be informed by the General 

Manager as to whether or not and under what conditions water service can be extended under 

these regulations. 

307.  Terms and Conditions.  Distribution mains will be extended to serve a new 

Owner and service will be provided to a subdivision or Service under the following terms and 

conditions:  Prior to the time the distribution main is constructed or service extended, the 

Applicant or Applicants shall enter into a written agreement for such work, and shall deposit 

with the District the estimated cost for such work.  The estimated cost shall be determined by the 

General Manager, and shall include the cost of labor, materials, transportation, supervision, 

engineering, design, legal, administrative overhead (at 10 percent), and all other costs to be 

incurred by the District in connection with the work.  The Owner shall be responsible for the  

payment of such costs prior to connection to District facilities.   

308.  Facilities Exceeding Needs.  The District may require the Owner to install 

facilities with a capacity greater than will be needed to serve the subdivision or Service.  In that 

case, the District may enter into an agreement with the Applicants who receive water service by 

means of the oversized facilities under which the future Owners will be required, during a 

specified period, to reimburse the Applicant a share of the cost of such oversized facilities. 

309.  Specifications and Construction.  The size, type and quality of materials and 

location of the lines shall be specified by the General Manager, and the actual construction will 

be done either (a) by the District or (b) by a contractor acceptable to it.  Construction work shall 

be subject to inspection by the District. The Owner Applicant shall pay the inspection fee set 

forth in Article 9.  The Owner shall also convey such easements as the District may require as a 

condition of providing water service. 

310.  Adjustment.  The Applicant may be required to increase the amount of the 

deposit if the General Manager determines it is necessary to do so to pay the District’s estimated 

costs.  The District will provide an accounting of its costs to the Applicant after the completion 

of the installation and acceptance by the District.  The Applicant shall pay the District the 
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amount of the actual cost less the amount deposited, and the District shall refund the amount the 

actual cost is less than the amount deposited.  If the District’s actual cost is greater than the 

amount deposited, the Applicant shall pay the difference between the District’s actual cost and 

the amount deposited before connection to District facilities and commencement of Water 

Service. 

311.  Property of District.  All facilities shall become part of the Water System after 

acceptance by the District, and be the property of the District. 

312.  Extensions by District.  The District may make extensions to the facilities 

constructed under this Article without obligation to the Applicant, except as provided under an 

agreement entered into under section 306. 

 

ARTICLE 4.    GENERAL USE REGULATIONS 

 

400.  Number of Services per Premises.  The Applicant may apply for as many 

Services as may be reasonably required for his or her Premises, provided that the pipeline system 

from each Service shall be independent of the others and they not be interconnected.  The cost of 

all Service Connections shall be borne by the Applicant. 

401.  Supply to Separate Premises.  Not more than one Premises shall be serviced 

from each Service Connection. 

402.  Water Waste.  No Owner shall knowingly permit leaks or waste of water.   The 

District may meter any flat rate service as it deems necessary to prevent waste, and/or may refuse 

service or discontinue service if necessary to protect itself against waste. 

403.  Responsibility for Equipment on Premises.  All facilities installed by the 

District on private property for the purpose of rendering water service shall become part of the 

Water System and remain the property of the District and may be maintained, repaired or 

replaced by the District without consent or interference from the Owner or occupant of the 

property.  The Owner shall use reasonable care in the protection of the Water System, and shall 

be responsible for any damage caused to District facilities.  The District shall make no payment 

for placing or maintaining facilities on private property. 

404.  Damage to Water System.  The Owner shall be liable for any damage to the 

Water System when such damage is from causes originating on the Premises by an act of the 
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Owner or the Owner’s tenants, agents, employees, contractors, licensees or permittees, including 

the breaking or destruction of locks by the Owner or others on or near a meter and/or valve or 

appurtenance, and any damage to a meter that may result from hot water or steam from a boiler 

or heater on the Premises.  The District shall be reimbursed by the Owner for any such damage 

promptly on presentation of a bill. 

405.  Ground-Wire Attachments.  All persons are forbidden to attach any ground-wire 

or wires to any plumbing which is or may be connected to a Service Connection or main 

belonging to the District.  The District will hold the Owner liable for any damage to District 

property occasioned by such ground-wire attachments 

406.  Control Valve on the Owner’s Property.  The Owner shall provide a valve on 

the Owner’s side of the Service Connection as close as is practicable to the meter location, street, 

highway, alley or easement in which the water main serving the Owner’s property is located, to 

control the flow of water to the piping on the Premises.  The Owner shall not use the Service 

curb stop to turn water on and off for his convenience. 

407.  Cross-Connections.   

Cross-Connection controls shall be installed and maintained by the Owner at the 

Owner’s expense in accordance with the provisions of Sacramento County Code section 

6.30.130, “Rules and Regulations Relative to Cross-Connection Controls for Public Water 

Systems”, as amended from time to time, which is incorporated by reference and as a separate 

District ordinance.  The Owner must comply with all State and Federal laws governing the 

separation of dual Water Systems or installations of backflow protective devices to protect the 

public water supply from the danger of Cross-Connections.  Backflow preventative devices must 

be installed as near the Service as possible and shall be open for testing and inspection by the 

District.  The Owner shall test backflow devices annually at the Owner’s expense.  Plans for 

installation of backflow protective devices must be approved by the General Manager prior to 

installation. 

In special circumstances, when the Owner is engaged in the handling of especially 

dangerous or corrosive liquids or industrial or process waters, the General Manager may require 

the Owner to eliminate certain plumbing or piping connections as an additional precaution and as 

a protection to the backflow prevention devices. 
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A suitable pressure relief valve must be installed and maintained by the Owner, at his 

or her expense, when check valves or other protective devices are used.  The relief valve shall be 

installed between the check valves and the water heater. 

Whenever backflow protection has been found necessary on a water supply line 

entering a Premises, then any and all water supply lines from the District’s mains entering such 

Premises, buildings or structures shall be protected by an approved backflow device, regardless 

of the use of the additional water supply lines. 

The double check valve or other approved backflow protection devices shall be 

inspected and tested annually by the Owner at the Owner’s expense.  The devices shall be 

serviced, overhauled, or replaced whenever they are found defective and all costs of repair and 

maintenance shall be borne by the Owner. 

The service of water to any Premises may be immediately discontinued by the 

District if any defect is found in the check valve installation or other protective devices, or if it is 

found that dangerous unprotected Cross-Connections exist.  Service will not be restored until 

such defects are corrected by the Owner. 

Tampering with any backflow device for the unauthorized use of water therefrom, or 

for any other purpose, is a crime and may subject the Person responsible to criminal prosecution 

and civil fines and penalties in accordance with state law. 

408.  Interruptions in Service.  The District shall not be liable for damage which may 

result from an interruption in service.  Temporary shutdowns may be made by the District to 

make improvements and repairs or for any other reason.  Whenever possible and as time permits, 

all Owners affected will be notified prior to making such shutdowns. 

409.  Ingress and Egress.  Representatives from the District shall have the right of 

ingress to and egress from the Premises for any purpose reasonably related to the furnishing of 

water service. 

410.  Pressure Conditions.  All Applicants for Service Connections or water service 

shall be required to accept such conditions of pressure and service as are provided by the Water 

System at the location of the proposed service connection, and to hold the District harmless from 

and defend it against any claim for damages arising out of low pressure or high pressure 

conditions or interruptions in service. 
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411.  Tampering With District Property.  No one except an employee or 

representative of the District, or a Person acting under express authorization from the District, 

shall at any time in any manner operate the curb cocks or valves of the Water System, or 

interfere with meters or their connections, street mains or other parts of the Water System. 

412.  Penalty for Violation.  For the failure of the Owner to comply with all or any 

part of this Ordinance, as amended from time to time, and any ordinance, resolution or order 

fixing rates and charges of the District, a penalty for which has not been specifically fixed herein, 

the Owner’s service may be discontinued and water shall not be supplied to the Premises until 

the Owner shall have complied with the ordinance, rule, regulation, rate or charge which has 

been violated or, in the event that the Owner cannot comply, until he or she shall have satisfied 

the District that in the future he or she will comply with all ordinances, rules, regulations, rates 

and charges of the District.  An Owner shall be liable for unpaid charges incurred by a prior 

Owner for the service to the same Premises.  In addition thereto, the Owner shall pay the District 

a fee in the amount specified in Article 9 for restoration of his or her service.  The Owner shall 

also be subject to the enforcement action service charge provided for in Article 9, in addition to 

any other applicable charge if District personnel have to respond to a violation of this Ordinance, 

irrespective of whether it results in discontinuance of water service.  In the event the District files 

suit to seek the enforcement of this Ordinance, to enjoin violations, recover damages or unpaid 

charges, the Owner shall be responsible for the payment of all of the District’s attorneys’ fees, 

costs and expert witness fees incurred in connection with any civil or criminal proceeding. 

413.  Decisions Final.  All decisions of the Board shall be final.  All decisions of the 

General Manager shall be final unless appealed in writing to the Board within five days of the 

General Manager’s decision.  The Board shall attempt to issue its ruling on an appeal within 

thirty days.  The Board’s ruling on an appeal shall be final. 

414.  Conservation Regulations. The District is committed to taking all necessary 

steps to encourage water conservation.  All customers of the District must comply with the 

District’s Water Shortage Policy, as such may be amended from time to time. 

 

 

 

 



- 9 - rev.2018 
 

ARTICLE 5.    METERS 

 

500.  Installation.  All new Services (after January 1, 1992) shall be metered.  It is the 

District policy that all Services for (a) commercial water service, and (b) multi-family water 

service be metered.  Any Service for commercial or multi-family service may be retrofitted with 

a meter when determined practicable by the General Manager.  The Owner shall pay all District 

costs for materials, and for District labor and equipment at the rates set forth in Article 9.  The 

minimum meter installation charge shall be set forth in Article 9.  The meter shall be the property 

of the District unless specifically otherwise provided.  The District reserves the right to repair, 

replace and maintain a meter, at the Owner’s expense, as well as to remove it upon 

discontinuance of service.  An Owner may convert to metered service, at the Owner’s expense, 

upon approval of the District, and the District may install meters as it deems proper.  Only duly 

authorized District employees or agents may install, repair, maintain or disconnect meters.  At 

the option of the District, a Premises that receives domestic water service, but at which 

commercial activities are carried on, may be provided water service at the commercial rate. 

501.  Service Connections.  Installation of service taps, meters, fire hydrants, water 

main extensions and other appurtenances will be made by the District, at the Owner’s expense.  

The charge therefore will be determined by the District based upon cost of materials, labor rate, 

administrative and other expense as District shall from time to time determine.  The rates for 

District labor and equipment are set forth in Article 9. 

502.  Meter Installations.  Meters, where required, will be installed at the curb or at 

the property line, and shall be owned by the District and installed and removed at its expense.  

No rent or other charge will be paid by the District for a meter or other facilities, including 

housing and connections, located on a Premises.  All meters will be sealed by the District at the 

time of installation, and no seal shall be altered or broken except by one of its authorized 

employees or agents. 

503.  Change in Location of Meters.  Meters moved for the convenience of the Owner 

will be relocated at the Owner’s expense.  Meters moved to protect the District’s property will be 

moved at its expense.  If the lateral distance that the Owner desires to have the meter moved 

exceeds eight feet, the Owner will be required to pay for a complete new service tap at the 

desired location. 
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504.  Meter Reading.  Meters will be read as nearly as possible on the same day of 

each month. 

505.  Meter Tests – Deposits.  All meters will be tested prior to installation and no 

meter will be installed that registers more than two percent fast.  If an Owner desires to have the 

meter serving his or her Premises tested, the Owner shall first pay the deposit set forth in Article 

9, and the Owner shall be present when the meter is tested by the District.  Should the meter 

register more than two percent fast, the deposit will be refunded.  Should the meter register less 

than two percent fast, the deposit will be retained by the District. 

506.  Adjustment for Meter Errors – Fast Meters.  If a meter tested at the request of an 

Owner is found to be more than two percent fast, the excess charges incurred from the date 

service to the Owner commenced, or for a period of six months, whichever is less, shall be 

refunded to the Owner. 

507.  Adjustment for Meter Errors – Slow Meters.  If a meter tested at the request of 

an Owner is found to be more than five percent slow, the District may bill the Owner for the 

amount of undercharge based upon correct meter readings for the period, not exceeding six 

months, that the meter was in use. 

508.  Non-registering Meters.  If a meter is found to be not registering, the charges for 

service shall be at the minimum monthly rate or based on the estimated consumption, whichever 

is greater.  Such estimate shall be made from previous consumption for a comparable period or 

by such other method as is determined by the General Manager, whose decision shall be final. 

 

ARTICLE 6.    PUBLIC FIRE PROTECTION SERVICE 

 

600.  Use of Fire Hydrants.  Fire hydrants are for use by the District or by organized 

fire protection agencies pursuant to contract with the District.  Other parties desiring to use fire 

hydrants for any purpose must first obtain prior written permission from the General Manager, 

and shall operate the hydrant in accordance with instructions issued by the General Manager.  

Unauthorized use of hydrants will be prosecuted according to law. 

601.  Moving of Fire Hydrants.  When a fire hydrant has been installed in the location 

specified by the proper authority, the District has fulfilled its obligation. If an Owner or other 

party desires a change in the size, type or location of the hydrant, he or she shall bear all costs of 
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such changes, without refund.  Any change in the location of a fire hydrant must be approved by 

the proper authority. 

602.  Location of Fire Hydrants.  The Owner shall be required to install fire hydrants 

in conformance with requirements of the fire protection agency in whose boundaries the 

Premises are located and the General Manager. 

 

ARTICLE 7.    PRIVATE FIRE PROTECTION SERVICE 

 

700.  Payment of Cost.  An Applicant for Private Fire Protection Service not already 

installed shall pay the total actual cost of installation of the service from the distribution main to 

the Premises, including the cost of a detector check meter or other suitable or equivalent device, 

valve and meter box.  The Owner, and not the District, shall own and be responsible for such 

facilities. 

701.  No Connection to Other System.  There shall be no connections between a 

Private Fire Protection Service and any other water distribution system on the Premises. 

702.  Use.  There shall be no water used through the Private Fire Protection Service 

except to extinguish accidental fires and for testing the firefighting equipment. 

703.  Meter Rates.  Any consumption recorded on the meter will be charged for at 

double the regular service rates except that no charge will be made for water used to extinguish 

accidental fires where such fires have been reported to the duly authorized fire protection 

agency. 

704.  Monthly Rates.  The monthly rates for private fire protection shall be as set 

forth in Article 9. 

705.  Water for Fire Storage Tanks.  Occasionally water may be obtained from a 

Private Fire Protection Service for filling a tank connected with the fire service, but only if 

written permission is secured from the General Manager in advance and an approved means of 

measurement is available.  Temporary water rates will be applied. 

706.  Violation of Agreement.  If water is used from a Private Fire Protection Service 

in violation of this Ordinance, terms of approval of the General Manager or of the regulations of 

the District, the District may, at its option, discontinue and remove the service. 
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707.  Water Pressure and Supply.  The District assumes no responsibility for loss or 

damage due to lack of water or pressure and merely agrees to furnish such quantities and 

pressures as are available in its Water System for the Premises.  Water service is subject to 

shutdowns and interruptions required by the operation of the Water System. 

 

ARTICLE 8.    TEMPORARY SERVICE 

 

800.  Initiation and Temporary Duration of Service.  Temporary Water Service 

connections shall be initiated by written application to and approval of the General Manager, and 

shall be disconnected and terminated within six months after installation, unless an extension of 

time is granted in writing by the General Manager. 

801.  Installation and Operation.  All facilities for Temporary Water Service to the 

Owner’s Service shall be made by the District and shall be operated in accordance with its 

instructions. 

802.  Responsibility for Meters and Installation.  The Owner shall use all possible 

care to prevent damage to the meter or to any other loaned facilities of the District which are 

involved in furnishing Temporary Water Service from the time they are installed until they are 

removed, or until after two business days following delivery of notice in writing to the District 

that the contractor or other person is through using the meter or meters and the temporary 

installation.  If the meter or other facilities are damaged, the cost of making repairs shall be paid 

by the Owner. 

803.  Temporary Service from a Fire Hydrant.  If Temporary Water Service is 

supplied through a fire hydrant, a permit for the use of the hydrant shall be obtained from the 

proper authority and the General Manager.  It is specifically prohibited to operate the valve of 

any fire hydrant other than by the use of a spanner wrench designed for this purpose. 

804.  Unauthorized Use of Hydrants.  Tampering with any fire hydrant for the 

unauthorized use of water therefrom, or for any other purpose is a misdemeanor, punishable by 

law. 

805.  Deposit.  The Applicant shall deposit, in advance, the estimated charge for 

Temporary Water Service and the cost of installing and removing the facilities required to 

furnish Temporary Water Service exclusive of the cost of salvageable material.  Upon 
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discontinuance of service, the actual cost shall be determined and an adjustment made as an 

additional charge, refund or credit. 

806.  Rates.  The rate for Temporary Water Service shall be as set forth in Article 9.  

Article 9 also sets forth the rate for Temporary Water Service supplied through a fire hydrant. 

807.  Credit.  The Applicant shall pay the estimated cost of service in advance or may 

otherwise be required to establish credit in accordance with Article 10. 

 

ARTICLE 9.    RATES AND CHARGES 

 

900.   Rate Schedule.   Rates and charges for water service are hereby established as 

follows: 
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(All fees noted below are a monthly rate) 
 

Single family flat rates are based on lot size noted below: 

 

 

 

 

 

 

 

 

 

Multi-resident (ie., duplexes) flat rates are billed at the flat charge per dwelling unit plus a per 1000 

square foot of property charge noted below: 

Lot Size 
Monthly Rate 
(eff. 7/1/2018) 

5001 - 8000 sq ft 56.90 

8001 - 11000 sq ft 63.15 

11001 - 14000 sq ft 69.35 

 

Commercial Flat Rate are bill as noted below: 

Service Size 
Monthly Rate 

(eff. 7/1/2018) 

5/8" 45.50 

1" 62.85 

1.5" 90.90 

2" 184.00 

 

The above accounts are billed bi-monthly and do not include the System Maintenance Charge noted 

below. 

Lot Size 
Monthly rate 

(eff. 7/1/2018) 

0 - 5000 sq ft 26.90 

5001 - 8000 sq ft 35.20 

8001 - 11000 sq ft 41.40 

11001 - 14000 sq ft 47.60 

14001 - 17000 sq ft 53.80 

17001 - 20000 sq ft 60.05 

over 20000 sq ft 

60.05 + 2.07 

 per 1000 sq 

ft 
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Metered accounts are billed by usage based per 100 cubic feet (748 gallons) plus a Readiness to Serve 

Charge as noted below: 

Meter size 
Monthly Rate 
(eff. 4/16/2012) 

5/8" 15.10 

1" 37.80 

1.5" 75.60 

2" 120.95 

3" 226.80 

4" 378.00 

6" 756.00 

8" 1209.60 

10" 1738.80 

Usage Charge  - $1.39 per 100 cu ft or 748 

gallons 

 

All accounts also include a System Maintenance Charge which is for debt service and/or projects 

described in the Master Plan as noted below: 

Service Size Monthly  Rate 

Residential up to 1" 23.05 

Residential 1" + (per 1") 23.05 

Duplex (each side) 23.05 

Extra Tap (per 1") 23.05 

Commercial up to 1" 23.05 

Commercial 1 1/2" 46.10 

Commercial 2" 73.75 

Commercial 3" 138.30 

Commercial 4" 230.50 

Commercial 6" 461.00 
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Fire Protection Charge is a flat rate amount billed to accounts fire sprinklers inside their building: 

Service Size 
Monthly Rate 

(eff. 7/1/2018) 

4" 75.60 

6" 151.20 

8" 241.90 

10" 347.75 

 

Capacity Fees: 

      Customers requesting a new tap or increasing their tap size are charged capacity fees based on 

tap/meter size.  Apartments also pay a per unit fee. 

Size Current Rate 

1" 7,100.00 

1.5" 14,200.00 

2" 22,720.00 

3" 42,600.00 

4" 71,000.00 

6" 142,000.00 

8" 225,600.00 

10" 411,800.00 

12" 610,600.00 

       

          Apartments are charged the above capacity plus a per unit fee:  $4,260 per unit 

          Fire System Capacity charges are:                                        

Service Size Current Rate  

4" 1,500.00 

6" 1,600.00 

8" 1,700.00 
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Other Service Charges and Miscellaneous Fees: 

     Enforcement Action Charge (charge for enforcement of any part of our regulations):  $60.00 

     Failing to provide a change of ownership notice:  $60.00 

     Fire Flow Test:  Based on time and material at a rate of $120.00 per hour per man with a minimum  

           charge of $500.00.  A deposit of $500.00 is required with the application.  

     Labor Rate:     $120.00 per hour per person 

     Meter Installation Fee:  Based on time and material with a minimum charge of $1050.00 

     Meter Testing: 

a.  Up to 1” - $90.00 
b.  Greater than 1” - $175.00   

     Plan Check/Inspection Fees:  $120.00 per hour per man with a minimum charge of $120.00.  A  

         deposit is required which will be calculated based on the estimation sheet as part of the application  

         package.  

     Replacement of Lockoff device (stolen or broken):  $25.00      

     Returned Check:  $30.00 

     Service Line Locations:   

a.  Minimum notice of two (2) full working days and work to be accomplished during normal   

        business hours:  No charge 

b.  Less than minimum notice but work to be accomplished during normal business hours:    

$120.00 per hour per person with a minimum charge of $60.00   

c.  After hours or on a District holiday (emergencies only): $120.00 per hour per person with a 

minimum charge of $120.00 

     Service Restoration Fees:  $60.00 

     Violations of Water Conservation Regulations:  Equal to the amount of the monthly water charge for  

            which the violation occurred or $90.00, whichever is greater.                               
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A. Revision of Fees and Charges: 

       Any charge of fee provided for in this Ordinance is subject to revision at any time 

by resolution of the Board of Directors. 

ARTICLE 10.    CREDIT 

 

1000.  Establishment and Maintenance.  Each Applicant for service shall establish 

and maintain credit to the satisfaction of the District, based on the credit worthiness of the 

Applicant, who may be required to provide a cash guarantee deposit, as hereinafter provided, or 

otherwise, before service will be rendered. 

1001.  Guarantee Deposit.  The amount of deposit required will be equal to twice the 

amount of the monthly minimum charge.  No interest will be paid by the District on guarantee 

deposits. 

1002.  Loss and Reestablishment of Credit.  Any amount due for water service that 

remains unpaid for twenty days after presentation of a bill therefore, during the depositor’s first 

year of service, may be deducted from the guarantee deposit, and service shall be subject to 

discontinuance until the deposit is again restored to the original amount.  Any such unpaid 

amount accruing subsequently to the depositor’s first year of service, where the Premises are 

owned by the depositor, may also be deducted from any guarantee deposit remaining in the 

District’s possession. 

1003.  Return of Guarantee Deposit.  A guarantee deposit made by an Owner whose 

account has not been in arrears at any time during the first year of the deposit is returnable after 

the expiration of the year.  If the service is discontinued in less than a year, the deposit will be 

returned provided all outstanding bills against Owner for water service have been paid.  Any 

deposit uncalled for within five years from the date when made will become the property of and 

be retained by the District. 

1004.  Deposit by Other than Owner.  Deposits made by Applicants other than the 

Owner shall be refunded only on discontinuance of service. 
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ARTICLE 11.    BILLING 

 

1100.  Billing Period.  The regular billing period will be monthly or bi-monthly at the 

option of the District. 

1101.  Opening and Closing Bills.  Opening and closing bills for less than the normal 

billing period shall be prorated both as to minimum charges and quantity blocks.  If the total 

period for which service is rendered is less than one month, the bill shall not be less than the 

monthly minimum charge applicable.  Closing bills may be estimated by the District for the final 

period as an expediency to permit the Owner to pay the closing bill at the time service is 

discontinued. 

1102.  Payment of Bills.  Bills for water service shall be rendered at the end of each 

billing period to include the minimum charge for the following month.  Bills shall be payable on 

presentation.  On each bill for water service rendered by the District shall be printed substantially 

the following:  “Bill due and payable upon receipt.  Charges levied for delinquent amounts 

and/or returned checks.” 

1103.  Billing of Separate Meters Not Combined.  Separate bills will be rendered for 

each meter installation except where the District has, for its own convenience, installed two or 

more meters in place of one meter.  Where such installations are made the meter readings will be 

combined for billing purposes. 

1104.  Returned Checks.  The charge set forth in Article 9 will be imposed for all 

returned checks. 

 

ARTICLE 12.    DISCONTINUANCE OF SERVICE 

 

1200.  Disconnection for Non-Payment.  Service may be discontinued for 

nonpayment of bills on or before the twentieth day of the month following the month during 

which the bill was sent.  At least ten days prior to such discontinuance, the Owner will be sent a 

final notice that discontinuance will be enforced if payment is not made within the time specified 

in the notice.  The failure of the Owner or user to receive the notice shall not affect the District’s 

power hereunder.  The service will not be discontinued, however, until the amount of the deposit 

made to establish credit for that service has been fully exhausted.  Water service may be 
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discontinued if water service furnished at the Owner’s previous location is not paid for within the 

time herein fixed for the payment of bills.  If an Owner receives water service at more than one 

location and the bill for service at any one location is not paid within the time provided for 

payment, water service at all locations may be discontinued.  Domestic service, however, will 

not be discontinued for nonpayment of bills for other classes of service.  The District will 

provide notice and otherwise comply with the provisions of Government Code sections 60370-

60374 and Public Utilities Code sections 10007-10016, to the extent applicable, before 

discontinuing water service. 

1201.  Service Restoration Charge.  A service restoration charge as set forth in Article 

9 plus penalties will be made and collected prior to renewing service following a discontinuance. 

1202.  Unsafe Apparatus.  Water service may be refused or discontinued to any 

Premises where apparatus or appliances are in use which might endanger or disturb the service to 

other Owners. 

1203.  Cross-Connections.  Water service may be refused or discontinued to any 

Premises where there exists a cross-connection in violation of State or Federal laws. 

1204.  Fraud or Abuse.  Service may be discontinued if necessary to protect the 

District against fraud or abuse. 

1205.  Noncompliance with Regulations.  Service may be discontinued for 

noncompliance with this or any other ordinance or regulation related to the water service. 

1206.  Upon Vacating Premises.  Owners desiring to discontinue service should so 

notify the District two business days prior to vacating the Premises.  A new Owner shall notify 

the District of a transfer of ownership within two business days of close of escrow.  Unless 

discontinuance of service is ordered, the Owner shall be liable for charges whether or not any 

water is used.  Upon a transfer of ownership, the Owner as of the 16th day of the month shall be 

billed for service for the entire month.  However, in accordance with section 412, a new Owner 

shall nonetheless be liable for unpaid charges incurred by a prior Owner for service to the same 

Premises.  Failure to timely notify the District of a change in ownership shall be subject to the 

charge set forth in Article 9. 
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ORDINANCE NO. 2023-01 

AN ORDINANCE OF THE BOARD OF DIRECTORS OF THE 

DEL PASO MANOR WATER DISTRICT  

ADOPTING AND IMPLEMENTING PROPOSED RATES EFFECTIVE NOVEMBER 1, 2023, 

CONTINGENT UPON RESULTS OF PROTEST TABULATION 

WHEREAS, the Del Paso Manor Water District ("District") owns and operates a public 

water system; 

WHEREAS, State law requires that certain changes to water service rates occur in 

accordance with procedures outlined in Article XIII D, Section 6, of the California Constitution, 

commonly referred to as “Proposition 218”; 

WHEREAS, a Water Rate Study has been prepared that recommends the adoption of the 

rates, fees, and charges as specified in Exhibit A to this Resolution, which Exhibit is incorporated 

herein as if set forth in full; 

WHEREAS, the District must increase water rates in order to obtain adequate funding for 

operations, maintenance, repairs, and necessary improvements to the water system; 

WHEREAS, in compliance with Article XIII D, Section 6, of the California Constitution, 

Proposition 218 notices were mailed to property owners of record and customers of record within 

the District's service area on August 1, 2023 (48 days prior to the Protest Hearing), which complies 

with Proposition 218's minimum 45-day notice requirements; 

WHEREAS, the amount of the proposed water service rates will not exceed the 

proportionate cost of the service attributable to each parcel upon which they are proposed for 

imposition; 

WHEREAS, the District Board of Directors held a public protest hearing on September 

18, 2023, to consider the results of the protest proceedings conducted in accordance with California 

Constitution Article XIII D, section 6; and, 

WHEREAS, the tabulations team has counted the protests and, as evidenced by the 

Board’s adoption of Resolution 23-0918 the Board has determined that there is not a majority 

protest. 

NOW, THEREFORE, the Board of Directors of the Del Paso Manor Water District does 

hereby ordain as follows:  

SECTION 1.  Recitals.  The foregoing recitals are true and correct and they are hereby 

incorporated into the Board of Directors’ findings. 

SECTION 2.  Proposition 218 Compliance.  The District has complied with the procedural 

requirements of Article XIII D and, based upon the District’s Water Rate Study and the District's 

responses to objections submitted pursuant to District Policy No. 3240, the water service rates set 

forth in Exhibit A comply with Article XIII D, section 6, subsections (b)(1) through (5). 

Attachment 4 





Water Rate Charges Approved 09/18/2023 (Effective 11/01/2023): 

Table 2. Proposed Commercial Service (Monthly Charges): 

Single Family O&M Rate, $ per Month Current 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

0 - 5,000 sq. ft. lot $26.90 $41.70 $43.78 $45.97 $48.27 $50.68

5,001 - 8,000 sq. ft. lot $35.20 $54.56 $57.29 $60.15 $63.16 $66.32

8,001 - 11,000 sq. ft. lot $41.40 $64.17 $67.38 $70.75 $74.28 $78.00

11,001 - 14,000 sq. ft. lot $47.60 $73.78 $77.47 $81.34 $85.41 $89.68

14,001 - 17,000 sq. ft. lot $53.80 $83.39 $87.56 $91.94 $96.53 $101.36

17,001 - 20,000 sq. ft. lot $60.05 $93.08 $97.73 $102.62 $107.75 $113.14

Over 20,000 sq. ft. lot $60.05 $93.08 $97.73 $102.62 $107.75 $113.14

Per 1k sq. ft. of lot above 20k $2.07 $3.21 $3.37 $3.54 $3.71 $3.90

Duplex/Multi-Family O&M Rate, $ per Month Current 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

5,001 - 8,000 sq. ft. lot $56.90 $88.20 $92.60 $97.23 $102.10 $107.20

8,001 - 11,000 sq. ft. lot $63.15 $97.88 $102.78 $107.92 $113.31 $118.98

11,001 - 14,000 sq. ft. lot $69.35 $107.49 $112.87 $118.51 $124.44 $130.66

Capital Improvement Plan Charge (CIP Charge) Current 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

Residential, up to 1" $23.05 $23.05 $44.17 $44.17 $44.17 $44.17

Residential, 1.25" $28.81 $34.58 $66.26 $66.26 $66.26 $66.26

Residential, 1.5" $34.58 $46.10 $88.35 $88.35 $88.35 $88.35

Residential, 2" $46.10 $73.76 $141.36 $141.36 $141.36 $141.36

Duplex $46.10 $46.10 $88.35 $88.35 $88.35 $88.35

Residential over 1" (per 1") $23.05 $23.05 $44.17 $44.17 $44.17 $44.17

Additional Connection, per 1" $23.05 $23.05 $44.17 $44.17 $44.17 $44.17

Flat Rate Commercial, $ per Month Current 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

3/4" - 5/8" $45.50 $70.53 $74.05 $77.75 $81.64 $85.72

1" $62.85 $97.42 $102.29 $107.40 $112.77 $118.41

1 1/2" $90.90 $140.90 $147.94 $155.34 $163.10 $171.26

2" $184.00 $285.20 $299.46 $314.43 $330.15 $346.66

Volumetric Rate, $ per CCF Current 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

$ per 100 cubic ft $1.39 $2.15 $2.26 $2.38 $2.49 $2.62

Meter Readiness-to-Service Charge, $ per Month Current 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

5/8" $15.10 $23.41 $24.58 $25.80 $27.09 $28.45

1" $37.80 $58.59 $61.52 $64.60 $67.83 $71.22

1 1/2" $75.60 $117.18 $123.04 $129.19 $135.65 $142.43

2" $120.95 $187.47 $196.85 $206.69 $217.02 $227.87

3" $226.80 $351.54 $369.12 $387.57 $406.95 $427.30

4" $378.00 $585.90 $615.20 $645.95 $678.25 $712.17

6" $756.00 $1,171.80 $1,230.39 $1,291.91 $1,356.50 $1,424.33

8" $1,209.60 $1,874.88 $1,968.62 $2,067.06 $2,170.41 $2,278.93

10" $1,738.80 $2,695.14 $2,829.90 $2,971.39 $3,119.96 $3,275.96

Capital Improvement Plan Charge (CIP Charge) Current 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

Commercial up to 1" $23.05 $23.05 $44.17 $44.17 $44.17 $44.17

Commercial 1 1/2" $46.10 $46.10 $88.35 $88.35 $88.35 $88.35

Commercial 2" $73.75 $73.75 $141.34 $141.34 $141.34 $141.34

Commercial 3" $138.30 $138.30 $265.05 $265.05 $265.05 $265.05

Commercial 4" $230.50 $230.50 $441.75 $441.75 $441.75 $441.75

Commercial 6" $461.00 $461.00 $883.50 $883.50 $883.50 $883.50

Temporary Construction Water, $ per CCF Current 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

$ per 100 cubic ft $1.43 $2.15 $2.26 $2.38 $2.49 $2.62

Fire Sprinkler Readiness Rate, $ per Month Current 11/1/2023 7/1/2024 7/1/2025 7/1/2026 7/1/2027

4" $75.60 $117.18 $123.04 $129.19 $135.65 $142.43

6" $151.20 $234.36 $246.08 $258.38 $271.30 $284.87

8" $241.90 $374.95 $393.69 $413.38 $434.05 $455.75

10" $347.75 $539.01 $565.96 $594.26 $623.97 $655.17



Agenda Item: 9 

Date: August 18, 2025

Subject: 2025 Triennial Public Health Goal Report and Call for Public Hearing 

Staff Contact: Ben Henderson, Environmental Compliance Supervisor

Recommended Board Action: 
Receive a presentation on the 2025 Triennial Public Health Goal Report at the August 18, 2025, 
regular Board of Directors meeting. Following the presentation by staff, call for a Public Hearing 
at the next regular Board of Directors meeting on September 15, 2025, to accept the Public 
Health Goal Report, respond to public comment, and thereby comply with Senate Bill 1307.  
Direct staff to post required notices. 

Discussion: 
Included with this report for Board review is a report comparing Sacramento Suburban Water 
District’s (District) drinking water quality with Public Health Goals (PHGs) (see Attachment 1). 
PHGs are established by the California Environmental Protection Agency, Office of 
Environmental Health Hazard Assessment. PHGs are set at levels that are considered to present 
no significant risk to public health. Constituents that do not yet have an established PHG are 
compared and discussed regarding their respective Maximum Contaminant Level Goal (MCLG). 
MCLGs are established by the USEPA and are generally considered the federal equivalent of 
PHGs. PHGs and MCLGs are not enforceable standards. 

SB 1307 (Calderone-Sher; effective 1997) added new provisions to the California Health and 
Safety Code (CHSC) which mandated that a PHG report on drinking water quality be prepared 
by July 1, 1998, and every three years thereafter. That report provides more detailed information 
about detected constituents that are summarized in the Consumer Confidence Report (CCR).  
CCRs are prepared and provided to customers annually. Water provided by the District complies 
with the health-based Maximum Contaminant Levels established by the State Water Resources 
Control Board, Division of Drinking Water (DDW) and the USEPA.  No additional actions are 
recommended.  

The CHSC also requires a Public Hearing to be held for the purpose of accepting the report and 
responding to public comment.  However, the CHSC does not require a public water system to 
take any action to reduce or eliminate any exceedance of a PHG or MCLG. The Public Hearing 
is recommended to be scheduled as part of the District’s regular board meeting scheduled for 
September 15, 2025. 
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Fiscal Impact: 
None. 

Strategic Plan Alignment: 
Goal A: Provide a High Quality Reliable Water Supply by Ensuring it is Sustainable, 
Clean, and Safe. 

Goal D: Maintain Excellent Customer Service 

Customers benefit by the District’s commitment to ensure public health and safety by conducting 
operations in strict accordance with all statutory and regulatory requirements.  

Attachments: 
1. 2025 Public Health Goal Report 
2. 2025 Public Health Goal Report Presentation 


	1.	Draft Minutes of June 25, 2025, Del Paso Manor Water District and Sacramento Suburban Water District Joint Special Board Meeting
	2.	Draft Minutes of July 9, 2025, Special Board Meeting - Strategic Plan Workshop 

Recommendation: Approve the Draft Minutes of July 9, 2025, Special Board Meeting - Strategic Plan Workshop.


	3.	Draft Minutes of July 21, 2025, Regular Board Meeting 
	5.	Policy Review – Communication and Team Building Policy (PL – Adm 008)
	6.	Policy Review – Purchasing Card Policy (PL – Fin 006)  
	7.	Resolution No. 25-15, A Resolution of the Board of Directors of the Sacramento Suburban Water District Concerning Reorganization of Del Paso Manor Water District into Sacramento Suburban Water District 
	8.	Resolution No. 25-16, A Resolution of the Board of Directors of the Sacramento Suburban Water District Amending Regulation Nos. 1, 3, and 7 of the Regulations Governing Water Service to Integrate Existing Capacity Fees and Water Service Rates and Charges of the Del Paso Manor Service Area
	9.	2025 Triennial Public Health Goals Report and Call for Public Hearing



