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Water Professionals Appreciation Week, 
October 4-12, 2025
In 2017, the California Legislature officially designated the first week 
in October as California Water Professionals Appreciation Week. 
The week is intended to highlight the critical role that water and 
wastewater professionals play in California.

A water provider like Sacramento Suburban Water District (SSWD) 
requires a wide variety of talents and skill sets to deliver safe, 
high-quality drinking water. Our team members include water 
distribution and treatment operators, engineers, accountants, project 
managers, human resources specialists, and more. Many of our staff 
have continued to expand their knowledge base by taking advanced 
certification courses and attending industry conferences.

SSWD is always looking for great people to join our hard-working, 
highly-skilled team. If you’re interested in working for SSWD, please 
visit www.sswd.org/employmentopportunities.

October 4-12, 2025
Inventory Control: 
Keeping Track of Every 
Nut, Bolt, Widget, and 
Gasket
A critical, but unsung 
component of any water 
provider’s operations is its 
ability to manage its inventory 
effectively. This became even 
more critical over the past 
few years as the pandemic 
impacted supply chains that 
took years to recover.

SSWD keeps nearly 500 
parts in stock at any time, 
representing close to 200,000 
items, and utilizes an 
advanced tracking system 
to make sure enough parts 
are on hand when they are 
needed. SSWD has a system 
to make the obtaining of parts 
easy for employees. SSWD’s 
Purchasing Specialist has 
implemented an advanced 
inventory tracking system 
using handheld digital devices 
and barcode tracking to keep 
track of every part that is used 
and ordered.

The Purchasing Specialist, 
with the assistance of many 
others, conducts monthly 
spot counts and a complete 
inventory count twice a year. 
In 2024, only four parts were 
unaccounted for, representing 
.02 percent of the overall 
inventory, and a financial cost 
of less than $200.

Remodel Your Yard with Help from SSWD
Fall is the best time of year to plant a new water-wise landscape, 
and SSWD has rebates available to help with the cost. SSWD offers a 
rebate of up to $1.50 per square foot of grass removed and replaced 
with low-water-use and native plants. Customers can combine this 
rebate with a sprinkler system upgrade and receive up to $2,250. 
Complete details on how to apply can be found at sswd.org/rebates.

You can find a list of California native plants perfect for our region 
and planting in your yard online at the California Native Plant 
Society’s website: https://calscape.org.

See Remodel Your Yard  | page 3
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New Board Representation for Customers in 
Del Paso Manor Service Area
Customers in the DPMSA now have designated representation on the 
SSWD Board of Directors. Customers are represented by:

•	 Craig M. Locke, Vice President, Division 5
•	 Kevin M. Thomas, Director, Division 4

Board Members Locke and Thomas have each sent letters to their new 
constituents to introduce themselves and share more about their roles 
and responsibilities as Board Members.
Division boundaries were established with input from the Sacramento 
County Registrar of Voters to ensure fair and balanced representation. 
Customers in Divisions 4 and 5 will vote in the next Board election in 
November 2026. A map of the new divisions is available at sswd.org.

Welcome to SSWD Event
On Wednesday, July 31, 2025, SSWD held a special “Welcome to 
Sacramento Suburban Water District” event for DPMSA customers at 
the Del Paso Manor Elementary school. Over 50 customers attended 
and met with staff from each department, learned about SSWD 
operations, plans for improving the water infrastructure, 
and the many services and rebates now available to them.

Scan the QR code on the right to view the special  
“Welcome to SSWD” video produced for the event.

Del Paso Manor  
Update
On June 30, 2025, the former 
Del Paso Manor Water District 
was officially reorganized into 
SSWD and became the newly 
designated Del Paso Manor 
Service Area (DPMSA). The 
reorganization culminates 
many years of discussions and 
meetings between the two water 
districts and will bring financial 
stability and operational 
efficiencies to DPMSA.

SSWD’s Preventive Maintenance 
Team has been undertaking 
much-needed work on fire 
hydrants and valves within 
the DPMSA and mapping 
the locations of the DPMSA 
infrastructure.

Customers in the DPMSA 
may now apply for rebates for 
sprinkler system upgrades, 
WaterSense-labeled weather-
based sprinkler controllers, high-
efficiency toilets, and sign up 
for services like complimentary 
Leak Investigations and Water-
Wise House Calls. 

DPMSA customers will be 
receiving letters with their new 
account numbers in September, 
detailing the different ways they 
can pay their monthly water bill. 
It is anticipated that customers 
will be fully integrated into 
SSWD’s billing system by 
October 1, 2025.

We are proud to welcome our 
new customers to the SSWD 
Family and look forward to 
providing them with high-
quality water service for many 
years to come.

SSWD Employee Wins Safety 
Award
SSWD’s insurance provider, the Association 
of California Water Agencies/Joint Powers 
Insurance Authority (ACWA/JPIA), encourages 
all of the agencies it insures to not only practice 
good safety, but to seek improvements to reduce 
risk and protect employees.

To this end, ACWA/JPIA created the H.R. LaBounty Safety Award 
Program as a way to promote safe workplace behavior and 
operations and reward those agency employees who demonstrate 
safe behavior, take part in recognizable proactive activities, or 
participate in risk-reducing actions. 

See Safety Award  | page 3
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SSWD Board of Directors
President
Robert P. Wichert, Division 3
Vice President 

Craig M. Locke, Division 5

David A. Jones, Division 1 
Jay Boatwright, Division 2
Kevin M. Thomas, Division 4 

General Manager
Dan York

Contact SSWD
Monday - Friday, 8:00 am - 4:30 pm
916.972.7171     help@sswd.org
www.sswd.org

ACWA/JPIA receives nominations for safety awards from member 
agencies, and twice a year, they select the submissions that they 
feel have made significant contributions to improving safety. 
The employees receive recognition for their efforts and monetary 
awards ranging from $50 to $500.

SSWD employees have received multiple H.R. LaBounty Safety 
Awards over the years. This year, SSWD Water Conservation 
Technician II, Vicki Sprague, received the award for her efforts in 
identifying ways to reduce the potential hazards and risks involved 
in conducting a Leak Investigation. 

Ms. Sprague worked with SSWD’s Safety/Risk Officer to identify 
the appropriate personal protective equipment and tools needed 
to complete a Leak Investigation safely. Her attention to detail 
outlined how to identify and control potential hazards both outside 
and inside the home being inspected. 

Ms. Sprague’s efforts will not only keep District staff safe during 
Leak Investigations, but they will also ensure that District 
customers who participate in a Leak Investigation are kept safe as 
well.

Safety Award from page 2

Remodel Your Yard from page 1

If you would like to see native plants and water-efficient sprinkler 
systems in person, plan a visit to one of the local demonstration 
gardens.

The Garden on Eden, SSWD’s Water-Efficient Demonstration Garden, 
is located at 4900 Eden Court in Carmichael and features water-wise 
plants such as Manzanita, Chaparral Currant, and Blonde Ambition 
Blue Grama Grass. It also features a water-efficient irrigation system 
and unique methods for keeping rainwater on site. The Garden is 
open Monday through Friday from 8:00 a.m. to 4:30 p.m.

The American River Parkway Foundation’s Native Plant Demonstration 
Garden features a wide variety of plants perfect for our region and 
other environmentally friendly aspects, including 
support for native wildlife, decreased 
reliance on American River water, 
promotion of California native plants, 
limited spread of invasive species, 
and reduced need for fertilizers 
and pesticides. The Native Plant 
Demonstration Garden is located 
adjacent to the “Streng Volunteer 
Center” at 5700 Arden Way in 
Carmichael, within William B. 
Pond Park. It is open from sunrise to 
sunset, seven days a week.

Go Electronic to 
Stay in the Know 
and Cut Down on 
Waste
Sign up for SSWD’s email list 
to stay in the know on the 
latest SSWD developments and 
news. It’s a great way to stay 
up-to-date: https://www.sswd.
org/about/e-notification.

 Are you still getting a paper 
bill every month? Make the 
switch to paperless billing for 
an easy and convenient way 
to pay your monthly water 

bill and never worry about 
finding a stamp again. 

Sign up online at: https://
www.sswd.org/services/
customer-payment-portal.
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SSWD 6th Annual Open House 
Wednesday, October 1st, 5:00 to 7:00 p.m.

On Wednesday, October 1, SSWD will hold its 6th Annual  
Open House from 5:00 to 7:00 p.m. at the District’s 
Administration office located at 3701 Marconi Avenue. 
Customers will have an opportunity to:

•	Learn about infrastructure improvements and plans for 
enhancing the water system

•	Talk with our staff, management team, and Board members

•	Find out about rebates and ways to be water-wise

•	Enter a raffle for a weather-based sprinkler timer

•	Enjoy refreshments

•	Connect with your friends and neighbors

Save the Date
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Parking is available on the street near the office. 


