Excellent Service with Every Drop: Providing
Direction and Guidance for SSWD and Our Customers

Sacramento Suburban Water District (SSWD) owes much of its success
to its Board of Directors. They provide leadership, guidance, and help
steward SSWD through the constantly evolving world of delivering high-
quality water and top-notch service.

The Board members all live within the District’s service area and bring
a diverse range of experiences and skills to their roles. They all share a
common trait: a strong desire and commitment to serve as dedicated
advocates for the divisions they represent and for SSWD as a whole.
You can read their biographies online at https://www.sswd.org/about/

board-of-directors.
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2026 Water Rate Increase

A 5 percent rate increase will take effect next month for all SSWD
customers, except those in the Del Paso Manor Service Area. This is
the second rate increase under the rate plan approved by the Board of
Directors in 2024.

The increase in water rates is necessary to cover rising costs and fund
improvements to SSWD? infrastructure, including the installation of
new water mains, groundwater wells, and pump stations. You can
view the 2024 Water Rate Study online at https://www.sswd.org/
departments/finance/water-rate-study. The study covers the rate
increases for 2025 — 2029.
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SSWD will be closed on the
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following days in December and
January:
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Thursday, December 25"
Christmas Day

Friday, December 26™
Friday after Christmas

Thursday, January 1%
New Year’s Day

Monday, January 19*
Martin Luther King Jr Day

2026 Calendar

SSWD’s magnetic 2026 calendar is
available for pick up at the District
office at 3701 Marconi Avenue. Its

a great way to stay informed about
SSWD

office hours
and display
photos, A
drawings, SUSTAINABLE WATER
and other
heart-
warming
items.,
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Il HOLIDAYS: OFFICE CLOSED

sswd.org

Phone: 916.972.7171

Email: help@sswd.org

3701 Marconi Avenue

Sacramento, CA 95821-5346

Hours: M-F, 8:00 a.m. to 4:30 p.m.



Stop The Freeze

M‘

Protect Your Pipes This Winter

We're not the only ones who should bundle up to stay warm during the cold
winter months. You should also insulate your uninsulated or exposed pipes
and hose bibs to help prevent freezing. SSWD has created a helpful video that
demonstrates how easy it is at: https://www.sswd.org/about/videos.,
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2026 Budget Approved

In November, the SSWD Board approved the 2026 budget following a special
Budget Workshop at the beginning of the month. The Budget Workshop
outlined many of the goals for the coming year, including designing and
initiating work on new groundwater wells and pump stations, replacing
mains and water meters that have reached the end of their service life, as

well as various other infrastructure improvements. The budget includes
$15,014,000 for capital improvement projects. The entire Budget Workshop
presentation is available for review online at https://www.sswd.org/about/
meeting-agendas-packets-minutes/-toggle-allpast.
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The Board of Directors meet regularly on the third Monday of each month

at 5:00 p.m., except in January and February, when they meet on the

4th Monday. A typical agenda includes approving the previous minutes,
reviewing and discussing the Treasurer’s Report, receiving a report from the
General Manager, and receiving reports from various departments. The Board
Members might also be asked to discuss and approve any urgent or new
business.

The Board members actively participated in all negotiations over the past
three years regarding the reorganization of the former Del Paso Manor
Water District into SSWD. They attended Special Board Meetings and public
workshops, helping to navigate all the issues involved in this significant
undertaking.

Information on how to attend upcoming Board Meetings is available at

https://www.sswd.org/about/meeting-agendas-packets-minutes.
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Bill Paying Options
SSWD offers many different
options for paying your monthly
water bill, including online, by
mail, or in person at the SSWD
District Office, located at 3701
Marconi Avenue. You can also
set up automatic bill payments,
so you never worry about being
late paying your bill.

Scan the
QR Code
to explore
all the
different
options.
If you
have any
questions, contact Customer
Service at 916.972.7171 or
help@sswd.org,.j

Save More This
Holiday Season

Make your money go farther
by applying for a rebate from
SSWD.

WaterSense-labeled
weather-based sprinkler
timers

Energy Star Most Efficient
clothes washers

V)

High-efficiency toilets

Pool Covers

(VR VR v)

Rain Sensors

Find the
complete
list of
rebates at

look for




