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Investing in Sustainable Water: Make the Switch to 
Paperless Billing
Sustainability is a key value and focus for Sacramento Suburban Water 
District (SSWD). This extends beyond sustainably managing the 
groundwater reservoir to every function and department at SSWD. 
Our dedicated team always seeks to invest in new ways to make our 
operations more sustainable and efficient with the end goal of delivering 
a high-quality, reliable supply of drinking water and superior customer 
service at the lowest responsible rate. Throughout 2026, we will 
showcase the many ways SSWD strives to achieve sustainability through 
effective investments and actions. 

One way that SSWD has made its finance and billing more sustainable 
is by implementing a paperless billing and digital payment system. 
Producing and mailing the monthly water bill to over 45,000 customers 
consumes a significant amount of resources, including paper, printing, 

2026 Rate Increase
This January, a 5 percent rate increase will take effect for all SSWD 
customers, except those in the Del Paso Manor Service Area (DPMSA). 
The water rate increase is essential to offset rising expenses and support 
infrastructure upgrades at SSWD, including new water mains, ground-
water wells, and pump stations. 

The 2024 Water Rate Study details the rate adjustments planned for 
2025 through 2029 and is available online at sswd.org/departments/
finance/water-rate-study.

2026 Calendars Now 
Available
SSWD’s 2026 Calendar is available 
for pickup at the District office, 
3701 Marconi Avenue. Be sure to 
get yours while supplies last! The 
calendars 
feature new 
artwork 
highlighting 
SSWD’s 
2026 
theme: 
Investing in 
Sustainable 
Water.

New Board President 
and Vice President
At the December 15, 2025, Board 
Meeting, the Board of Directors 
selected Craig Locke to serve as 
the new Board President and Dave 
Jones as Vice President. They will 
both hold these positions through 
the end of the year. Board Members 
from Divisions 1, 3, 4, and 5 will be 
up for election in November, 2026.  
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and postage. Moving to online payments 
saves water (almost 80,000 gallons per 
month!), saves customers the cost of a 
monthly stamp, and reduces CO2 emissions 
from delivering and picking up the bill. 
Additionally, customers who opt into 
automatic bill paying will never have to 
worry about their bills being paid late.

SSWD recently created a new series of videos 
to guide viewers on how to set up an online 
account, navigate the customer portal, view 
daily and monthly water usage, compare it to 
historical data, and set up paperless billing. 

You can watch all of the videos online at: 
https://www.sswd.org/services/payment-
options. If you have any other questions 
about setting up your online account, please 
call Customer Service at 916.972.7171 or 
email help@sswd.org.

To learn more about the Board Members, 
visit https://www.sswd.org/about/board-of-
directors. 

Customers are also encouraged to attend 
monthly Board meetings either in person or 
online. Full details on how to participate are 
available at https://www.sswd.org/about/
meeting-agendas-packets-minutes.

DPMSA Preventive Maintenance Update
The SSWD Preventive Maintenance (PM) Team began working 
in the DPMSA in July 2025, performing inspections of the fire 
hydrants and mainline valves. The PM Team repaired 14 fire 
hydrants, replaced seven hydrants, four valves, and maintained 
85 valve boxes. Their findings revealed $332,000 in necessary 
repairs/replacements.

In October 2025, the PM Team began testing large water meters 
in the DPMSA. Of the 23 meters tested, 16 failed to meet water 
meter accuracy standards. A strategy is now being developed 
to upgrade the meters to SSWD standards, including ensuring 
compatibility with SSWD’s Advanced Metering Infrastructure.

By performing thorough preventive maintenance, the PM Team 
helps lower the need for costly emergency repairs and improves 
the overall reliability of the DPMSA. All necessary repairs and 
replacements are funded by DPMSA customers.

Follow SSWD on Facebook
Follow SSWD on Facebook to stay up to 
date on the latest news, learn water-wise 
tips, and connect with SSWD staff. We 
promise to enlighten and entertain you.

Resolve to Be Water-Wise
Make using water efficiently and sustainably one of your New 
Year’s resolutions for 2026. WaterSense has put together a 
monthly checklist to help you keep your resolution all year long. 
Take the pledge and download the checklist today at: https://
www.epa.gov/watersense/im-water-pledge.
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