
sswd.org
Phone:  916.972.7171

Email:  help@sswd.org

3701 Marconi Avenue

Sacramento, CA 95821-5346

Hours: M-F, 8:00 a.m. to 4:30 p.m. 

July 2026

Sustainable: Benefits of Smart Sprinkler Timers & SSWD 
Rebates (Smart Irrigation Month)
One way Sacramento Suburban Water District (SSWD) directly 
involves our customers in our sustainability efforts is through the Water 
Conservation Rebate Program. SSWD offers a wide variety of rebates, all 
with a single focus: helping our customers become better stewards of this 
important resource.

Some of the most important and impactful rebates we offer focus on 
outdoor water use. In the Sacramento region, over 50% of household 
water use goes toward watering yards, and up to 30% is lost to 
overwatering and evaporation. By upgrading your irrigation system and 
transforming your yard, you can significantly reduce how much water 
you use.

Here are a few of the rebates SSWD offers:

WaterSense-Labeled Weather-Based Irrigation Controller – The U.S. 
Environmental Protection Agency estimates that installing a weather-
based irrigation controller (WBIC) can help the average homeowner 
save 7,600 gallons of water a year. WBICs use local weather data and 
information about your landscape to precisely time how long your 
sprinklers run. They also turn off the sprinklers for you when rain is 
forecast, and they can be controlled from your phone. SSWD offers a 
rebate of up to $150 for new WaterSense-labeled WBIC.

New Transaction Fee
A 2.75 percent transaction fee 
($1.95 minimum) has gone into 
effect for all card payments. 
Payments made from a checking or 
savings account using routing and 
account numbers are not subject  
to this fee.

SSWD has historically absorbed the 
credit and debit card processing 
costs. Implementing this fee will 
pass the cost of card processing to 
customers who choose to pay by 
this method, helping to keep the 
lowest responsible water rates for 
our customers.

If you have any questions , or 
need help changing your payment 
method, please contact Customer 
Support at 916.972.7171 or 
help@sswd.org.

2025 Consumer 
Confidence Report 
SSWD’s 2025 Consumer 
Confidence Report (CCR) is now 
available online. Hard copies of the 
CCR are also available for pickup 
at the District Office, 3701 Marconi 
Avenue.
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Irrigation System Upgrades – SSWD offers a rebate of up to $500 to convert your old, inefficient pop-up sprinklers 
to drip irrigation, micro-sprayers, or high-efficiency multi-stream precipitation rotators. The rebate helps cover the 
cost of labor, in addition to equipment. Upgrading your sprinkler system will not only help you save thousands of 
gallons of water each year; you’ll also have healthier, happier plants because more water will reach them and less 
will be lost to evaporation.

Landscape makeovers – Customers can receive a rebate of up to $1.50 per square foot of water-thirsty lawn converted 
to a landscape of low-water-use plants and groundcover. When combined with the irrigation rebate, customers can 
receive up to $2,250 for creating a beautiful, water-wise yard. If you add low-water-use native plants in your yard, 
you’ll not only use less water but also provide sustenance for birds, butterflies, bees, and other pollinators.

SSWD also offers rebates to help with the cost of leak repairs, high-efficiency toilets, rain sensors, pool covers, and 
more. You can view all of the available rebates at sswd.org/rebates.

Customers who applied for and received rebates in 2025 helped save millions of gallons in 2025. Their efforts and 
participation make a huge difference in SSWD’s efforts to provide a sustainable water supply.

Thirst Aid for Trees: Friday, July 24th
On Friday, July 24, from 11:00 a.m. to 2:00 p.m., SSWD Water Conservation 
Staff will host Thirst Aid for Trees at the Garden on Eden Demonstration Garden, 
located at 4900 Eden Court in Carmichael.

Trees are an invaluable part of any landscape and require special care to make sure 
they receive all the water they need.

Attendees will learn the best ways to water young and mature trees during the hot 
summer days, how to program their WBIC, and about different aspects of water-
wise landscape design.

All attendees will receive a special limited-edition tree-watering bucket to take 
home.
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The 2025 CCR summarizes the results of all water quality monitoring from January 1 
through December 31st, 2025. The CCR details the quality of our drinking water, its 
sources, and where you can find additional information.

Previous year’s CCRs can be found online at sswd.org/ccr.

November Elections: Board Seats on the Ballot
SSWD is governed by a five-member Board of Directors. Directors represent the interests of their respective Divi-
sions, help set policy and budgets, oversee the general operations of SSWD, and serve on committees. Directors are 
elected to serve four-year terms, with elections held on even numbered years. This year, Divisions 1, 3, 4, and 5 will 
be on the ballot.

If you’re interested in helping lead SSWD, the deadline to declare your candidacy is August 7th, 2026. You can find 
more details at https://elections.saccounty.gov/.


