
Investing in Sustainable Water: How SSWD Detects  
and Responds to System Leaks
One way that Sacramento Suburban Water District (SSWD) focuses on 
sustainability in its operations is by being constantly vigilant in tracking 
down leaks in the 700-plus miles of pipelines that make up the water 
distribution system.

SSWD does this through two primary ways. One is through the Capital 
Improvement Program, identifying the older sections of the water system 
that may be more prone to failure and upgrading those areas with newer 
pipelines and valves. SSWD has recently begun using an AI-based 
program to increase the accuracy of these efforts and the results have 
been very promising.

The other approach uses acoustic water leak detection technology, 
which “listens” for vibrations from leaks. By using acoustic technology, 
SSWD has pinpointed leaks in mainlines, valves, service lines, and water 
meters and targeted those areas for immediate repairs. In 2025, SSWD 
discovered 11 leaks totaling an estimated 15.2 gallons per minute by 
“listening” for them.

As a customer you can assist SSWD in its leak finding efforts by 
contacting Customer Service at 916.972.7171 or via email at help@
sswd.org if you see signs of a water leak.

SSWD will also assist you if you think your home or business might have 
a leak. You can schedule a complimentary Leak Investigation to help you 
find your leak. SSWD offers a California state-sponsored rebate of up to 
$500 to help customers cover the cost of a licensed plumber to repair 
their leak. 
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In Memoriam
It is with great sadness we 
announce the passing of two of 
SSWD’s dedicated, long-serving 
members of its Board of Directors 
in May and June of this year.  

Board member and former SSWD 
employee David A. Jones passed 
away on May 29th. A Sacramento 
native, Dave graduated from 
Rio Americano High School and 
earned an engineering degree 
from Humboldt State University. 
He dedicated much of his life 
to public service, working as 
a firefighter to help pay for his 
college education and later for 
the California Department of 
Forestry and the California State 
Parks. Dave worked at SSWD 
for 12 years, overseeing capital 
improvement projects and 
infrastructure upgrades. After 
retiring, he was elected to the 
SSWD Board of Directors in 2016, 
where he proudly served Division 
1 for nine years and played an 
invaluable role in guiding SSWD’s 
growth.
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Board member Kevin M. Thomas, 
also a Sacramento native, passed 
away on June 21st. Kevin 
attended El Camino High School 
before enrolling at California 
State University, Sacramento. 
He worked for The People’s 
Advocate, one of the state’s largest 
grassroots taxpayer organizations. 
He brought his passion for 
protecting the public interest and 
helping the community to his role 
on the SSWD Board of Directors. 
He was elected to the SSWD 
Board of Directors in November 
2010, representing Division 4, 
which includes Arden Arcade, 
Carmichael, and Foothill Farms. 

David’s and Kevin’s commitment, 
energy, knowledge, and 
dedication to SSWD, its 
customers, and its future will be 
sorely missed.
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Water-Wise Gardening

SSWD customers Leota and Mikaela, known as 
the Curly Cultivators, are two hugely popular 
influencers who have been sharing their passion 
for water-wise gardening with Sacramento 
residents and beyond. 

Leota and Mikaela moved into their house in 2019 
and immediately set out to transform their tired 
lawn into a bountiful, edible paradise. They began 
by removing the lawn and its outdated irrigation 

system, then installed 12 raised beds and a drip irrigation system.

“Our Instagram account started simply because we had accumulated so many 
photos of our garden and wanted an easy way to share our gardening journey 
with friends and family. It also became a fun way to document our progress 
and look back on how much the garden had changed over time,” they said. 
“As we continued sharing what we were learning, our audience gradually 
grew. Today, we’re fortunate to share our love of gardening with more than 
650,000 people across our social media platforms. Our goal has always 
been to educate by sharing what works for us, while encouraging others to 
discover what works best in their own gardens.”

When it comes to watering their garden, the Curly Cultivators focus on 
watering deeply, but less frequently. “Deep watering helps plants develop 
stronger, deeper root systems, making them more resilient during hot 
weather. Building healthy soil with compost and slow-release organic 
fertilizers also improves the soil’s ability to hold moisture, helping plants 
thrive while using water more efficiently.” They also make sure to add plenty 
of mulch to help reduce water loss to evaporation.

Dave Jones

Kevin Thomas

SSWD Purchases Kirby’s Pump and Mechanical
At the end of July, SSWD purchased Kirby’s Pump and Mechanical (KPM), 
a California Class A General Contractor that specializes in mechanical work 
on groundwater well pump systems. Licensed groundwater well contractors 
are in short supply in California. Adding KPM’s expertise allows SSWD to 
maintain pumping capacity and respond quickly to repairs, both reactively 
and proactively. 

SSWD had entered into an exclusive agreement with KPM in 2023 to 
maintain and repair the District’s 80-plus groundwater wells for the next 
five years. SSWD staff evaluated KPM’s performance over the initial years 
of the contract and determined that KPM could not only do standard well 
maintenance and rehabilitation but also perform a wide range of additional 
tasks. They also found that SSWD has the facilities to house KPM staff and 
equipment.

The Board of Directors commissioned an independent cost-benefit analysis, 
which found that SSWD would recoup the KPM purchase in under 3.5 years 
and achieve approximately $7 million in cost savings over a ten-year period 
compared with maintaining the current contract.


